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Ileuamaemcs 6 coomeememesuu ¢ ycao8uamu u mpebo8aHusmu
Tl'ocyoapcmeennozo koumpaxma Ne 1.102 om 30 aseycma 2019 2.

HesaBucuMas oreHka KadecTBa YCJIOBUH OKa3aHHs YCIYr OpraHU3aIHMSIMU
CoIMAJIBHOTO 00cTykuBaHus YensOnHckoi odmactu B 2019 roay : nHGOpManmoHHo-
aHagutuueckuit cobopuuk / mox pen. E. WM. CanranoBoi. YensOuHCk
Yens6. roc. yu-1, 2019. 110 c.

B wuHpopMalMOHHO-aHATUTUYECKOM COOPHHMKE TMPEACTABICHBl PE3YJIbTAThI
HE3aBUCUMOM OIEHKM KaudecTBa YCIOBUM OKa3aHUs YCIYr OpraHu3alUsMU
coraiabHoro oOcimyxuBanus Yemssounckon obnactu B 2019 roxy. OneHuBaercs
KOM(OPTHOCTP W JOCTYIHOCTh  MPEAOCTABIICHUS  YCIYT  OpPTaHHU3AIUSIMU
CTallMOHAPHOM U MOJyCTalMOHAPHOM (HOPM COLMAIBHOTO 00CITyKUBaHUs 00acTu. B
OCHOBE pPabOTHI pPe3yibTaThl HE3aBUCUMOW OILIEHKHM KadyecTBa YCJIOBUH OKa3aHUS
ycayr 50 opraHuzamnuii coluaibHOrO o0CiykuBaHus YensOMHCKONW 001acTu 1O
MOKa3aTeNsAM, XapaKTePU3YIOIIUM: OTKPBITOCTh M JOCTYNMHOCTb HH(pOpManuu 00
opraHu3anuu (y4pexaeHun); KoM(pOPTHOCTh YCIOBUM MPEAOCTABIECHUS YCIYT, B TOM
Yyuciae BpeMs OXHUAAHUS MPEIOCTaBICHHUS YCIYT; JOCTYMHOCTh YCIYT JUIst
WHBAJIMOB;  JOOPOXKEIATENbHOCTh,  BEXKIMBOCTh  PAOOTHUKOB  OpraHU3AIMU
(YupexJieHus); YIOBJIETBOPEHHOCTh YCIOBHSIMHU oOKazaHusi yciyr. llpuBoasrtcs
PEKOMEHIAllMK TI0 TOBBIIICHUIO KaueCTBa YCIOBUM OKa3aHUsl yCIyr OpraHU3alHsIMu
COLIMAJIBHOTO 00CTykuBaHus YensOnHckon 001acTu.

COOpHHK aJapecoBaH PYKOBOAUTENSIM M PAOOTHUKAM CHCTEMbI COIMAIbLHOMN
3aIllMTHl HACENEHUs, a TaKXKe CHeIHAINCTaM U TpakJIaHaM, 3aWHTEPECOBAHHBIM B
MOBBIINIEHUY KayeCcTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3alusiMU COLUAIBHOTO
00CITyKUBaHUSI.
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BBEJAEHUE

B pamkax BeimonHenus ®enepasbHoro 3akoHa ot 28 nekabps 2013 r.
Ne 442-®3 «O06 ocHOBaxXx CONMAIBLHOTO OOCIY)XHBaHUA Tpaxman B Poccuiickoit
depneparuny», a TakKe B COOTBETCTBUU ¢ EMUWHBIM MOPSIKOM pacuera mokasaTelsei,
XapakTepU3yrolux oOIHUe KPUTEPUU OIEHKH KayecTBa YCIOBUM OKa3aHUS YCIIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUsI, COLIUATLHOTO
oOcy>KuBaHUs U (eepabHbIMU YUPEKACHUSIMU MEIUKO-COLUATBHON dKCIEPTU3BI,
YTBEPXKIAECHHBIM NPUKAa30M MUHUCTEPCTBA TpyJa M COLMAIBHOW 3amuTel PO oT
31 mas 2018 r. Ne 344n (ITpunoxenue 1), mpoBesieHa He3aBUCHUMAs OLIEHKA KauecTBa
ycioBuid  okazanug ycayr S50  opraHuzanmuii  COIMANIBHOrO  OOCITYKHUBAHUS
UYensOuHckoit 061acTu.

B 2019 romy aHanu3 mnpoBeeH B COOTBETCTBUM C TOKa3aTeJsIMHU,
XapakTepU3yrIMMHU O0IMEe KPUTEPUM OIEHKU KAauecTBa YCIIOBHI OKa3aHUsl yCIyT
OpraHU3alMsSIMU COLIMAIBHOTO OOCITY)XUBaHUS M (PeAepaibHbIMU YUPEKIACHUSIMU
MEJIMKO-COLIMAIBHOM IKCTIEPTU3bI, YTBEPKACHHBIMU MPUKA30M MUHHUCTEPCTBA TPy Aa
n counaibHOM 3ammThl Poccuiickorn ®enepammu ot 23 Mmas 2018 r. Ne 317H
(ITpunoxenue 2).

B kauectBe 0OBEKTa HMCCIEAOBaHUS BBICTYNWIM OpPraHU3allUd COLUAIBHOTO
oOcimykuBanusi YenssOuHckoW oOmactu (jajsee — OpraHu3alu  COIMAIBHOIO
oOCITy>KUBaHUS).

[IpenmMer uccnegoBaHus — KQ4€CTBO YCIOBUN OKa3aHUsS YCIyT OpraHU3alusIMu
COIIMAJIBHOTO 00CTyXuBaHus YensaOnHckon 001acTu.

Ilenp uccnenoBanus — MPOBENCHUE HE3aBUCHUMOM OLICHKM KayeCTBa YCIOBUU
OKa3aHWsI YCIYT OpTraHu3alysIMH COIMAIBHOTO OOCHyXuBaHus YensOWHCKON
o0JacTH (J1ajee — He3aBUCHUMAs OIEHKA KaueCTBa).

CraBuinch 3amaud  0oOpabOTKM COOpaHHOW MEpBUYHOM HHQOpMALUU IO
MOKa3aTeNsiM, XapaKTepU3yIOIIUM OOIIMEe KPUTEPUU OIIEHKH KauyecTBa YCIOBUM
OKa3aHMsI YCIYr OpraHU3ALMSIMU COLMAIBHOIO OOCIIYy>)KMBaHUS; COCTaBJICHUS
CBOJAHOM TaOJMUIbI, BKIIOYAIONIEH MepeYeHb OpraHu3alui, Yy4acTBYIOUIMX B
HE3aBUCHMOW OIIEHKE KauecTBa ¢ OajljlaMUu MO Ka)XJOMY MOKa3aTell0 U KPUTEPUSIM;
aHajgu3a U WHTEPIIPETAllUM JaHHBIX, COACPXKAIIMXCS B CBOJHOW TaOauIle pacdeTa
MoKa3arejled MO KaXJOW OpraHu3ald W MO MAaCcCHBY B ILIEJIOM; OIPEJIEIICHUS
PEUTHUHTOB  OpPTraHM3aIlMii  COIMAIBHOTO  OOCTY)KMBAaHHMS TIO0  TOKa3aTessiM,
XapaKTEPHU3YIOMIMM O0IIMe KPUTEPUU OIEHKH Ka4yeCTBa YCJIOBHM OKa3aHWs YCIYT;
pa3pabOTKN TPEMIOKEHU W PEKOMEHJAIMKA TIO TOBBIIICHUIO KAa4eCTBa YCJIOBHIMA
OKa3aHMsl YCIYT OPraHU3alUSIMHU COIUATTEHOTO 00CTyKUBaHUSI.

MUHHCTEPCTBOM COLMANIBHBIX OTHOIICHUM YensOnHCcKoi 0051acT yTBEPKIEH
MEPEUYCHbh OpPraHU3aAIMKA COIMAIIBHOTO OOCTY)XKHWBAHHS, MOJICKAIIUX MPOBEICHUIO
HE3aBUCHUMOW OILIGHKM KadecTBa ycCJIOBUM okazaHus ycayr B 2019 rony
(ITpunosxenue 3).

HezaBucumas onenka kauectna B 2019 romy ocyuiecTsisiiach B TpY dTana:



1 sran — wutonp—utonb 2019 roma — cOop uHPOpMaMKM O JOCTYHMHOCTH
OpraHu3aliii  COIMAJIBHOTO  OOCTY>KMBaHUSI M  YKOMIUIEKTOBAHHOCTH  MX
KBTM(PUITUPOBAHHBIMU KaJipaMU JUIsl POBEJICHUSI HE3aBUCUMOM OLIEHKH KauyecTBa.

COop umH(pOpMaIMU OCYIIECTBISICA IO YTBEPKIECHHBIM pabOYMM KapTam,
OXBATHIBAIOIIMM BeCh MEpEUYeHb IOKa3aTeleil, XapaKTepU3YIOIHUX JIOCTYIMHOCTh
OpraHu3alliii  COUMAIBHOTO  OOCIY)XMBaHUS U  YKOMIUIEKTOBAHHOCTb  MX
KBUIM(PUIIUPOBAHHBIMU  KaJpamMH, METOJIOM  CIUIOIIHOTO  CTaTUCTUYECKOIO
HAOI0ICHUS.

Metoael cOopa mnepBHYHOM HMH(POpPMAMKU IO JOCTYIHOCTH OpTraHU3aIMN
COLIMAJIbHOTO OOCITYXHBAaHUSI U YKOMILJICKTOBAaHHOCTH WX KBaTH()PHUIIMPOBAHHBIMHU
KaJ[paMH:

— HaAOJIIOJICHHE;

— OKCTICPUMEHT;

— aHaJIU3 NaCHOPTOB JOCTYMHOCTH OPTaHU3ALNNA COLIMATIBHOTO 00CTYKUBAHNUS;

— aHaJIU3 JTIOKYMEHTOB, B TOM YHCJIE Pa3MEILEHHBIX Ha OQUIMAIBHBIX calTax
OpraHM3alMi COIMAIBHOTO 00CITy)KUBaHHUS;

— aHainu3 MHpOpMalMM O JAESITEIBbHOCTH OpTraHM3alMil  COLMAJIbHOTO
oOCIIy’)KMBaHHs, pa3MEIICHHON Ha HHQOPMAIMOHHBIX CTE€HJaX B IOMEIICHUAX
OpraHu3alMii COIMATIBHOTO 00CITy)KUBaHMS,;

— (opMHUpPOBaHUE UTOTOBBIX MAacCHBOB JaHHbBIX, 3aIIOJIHEHUE OTYETHBIX QOpM,
npefocTaBieHue pabodeil mHdopManuu (pabodyue KapThl, KapThl HaOJIOJICHUM,
NOJANKUCAHHBIE CIIEIUATUCTAMU, BEAYIIUMU cOOp MH(pOpMauu, U JIp.).

Bcero 3a ntonp—utons 2019 roma o6cnenoBano u coopana uabopmanwms mo S0
OpTraHU3AIHIM COITUAIIEHOTO O0CITY )KHBaHHUS.

2 oran — wutoHb—CeHTI0psr 2019 roma — opraHmzamust W TPOBEACHHE
COLIMOJIOTUYECKOTO MCCIIEIOBAHUS O KaUYECTBE MPEIOCTABICHUS COIIMATBHBIX YCIYT U
MH(GOPMALIMOHHON OTKPBITOCTH OpraHU3aluii COLMAIbHOTO 00CTYKUBAHUSI.

OOBEKTOM UCCIIEJOBaHMSI BHICTYTIHIIU:

— OpraHMU3alliy COIUAIBHOTO 00CcTykuBaHus YenssOMHCKON 001acTH;

— KJIMEHTHI OpraHu3aIiii ConuanbHOTo 00cTykuBaHusi YenssOnHckon o0macTu;

—3aKOHHbIE  MPEACTaBUTENM  KIMEHTOB  OpraHM3aliil  COLMaJIbHOTO
obciyxuBanus YensOUHCKOMN 0b61acTw;

— OKCIIEPTHOE COOOIIECTBO (MPEJACTABUTEIN OpPTaHU3ANMMK W YUPEKICHUI
CMEXHBIX  OTpaciielf, B3aWMOJCHCTBYIOIIME C OpTaHM3alMeld COIUATHHOTO
0OCITy>KUBaHUS).

[Ipenmer wuccnenoBanus — WHGOPMAIMOHHAS OTKPBITOCTh OpTaHU3AIMNA
COLIMAJILHOTO OOCTY)KMBaHUS W YJOBJICTBOPEHHOCTh KAdyeCTBOM OKa3aHUS YCIYyT
OpraHu3alUsIMHU COLUAIBLHOTO 00CTy>KuBaHus YenstOMHCKoM 00IacTu.

Llenp wccrmegoBaHMS — OpraHU3allds W TMPOBEACHUE COIMOJIOTHYECKOTO
UCCJIEIOBaHMSI O KaueCTBE MPEAOCTABICHUS COLUAIBHBIX YCIYT U MH()OPMALMOHHON
OTKPBITOCTH  OpPraHu3alliid  COLMAJBHOTO  OOCHY)KMBAaHUSA JUISI  MPOBEACHUS
HE3aBHCHUMOI OIICHKH KauecTBa B paMKax BbinosiHeHUs1 denepaabHOro 3akoHa oT 28
nexadbpsa 2013 r. No 442-D3 «O06 ocHOBax COLMAIBLHOTO OOCTYXHBAaHUS TPaKIaH B
Poccuiickonn ®enepanum», a Takxke B cooTBeTcTBUM ¢ llepeuneM mnokasarenei,
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XapaKTEPHUIYIOMINX OOIIMEe KPUTEPUU OICHKM KauyecTBa YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMHU COLIUATBLHOTO 00CTY>KUBaHUS.

Bribopka:

— Uil cOopa JaHHBIX IOCPEACTBOM METOJa AaHKETHUPOBAaHUS — OOBEM
BBIOOPOYHON COBOKYITHOCTH PECHOHJIEHTOB cocTtapisier 40% oT obmero yucia
nojyuyarened yciayr B opranuzanuud B TeueHue 2018 roma, Ho He Oomee 600
PECIOH/ICHTOB B OJHOM OpraHu3aluy;

— i cobopa wHbOpPMAMM W aHaNIM3a JOKYMEHTOB (B TOM YHCIE
AJIEKTPOHHBIX ), KOHTEHTA OPHUITUATHHBIX CAUTOB — CIUIOIIHAS.

COop mnepBuuHOM uWH(POpPMAIMKM TPOBEACH B HamIeXKalmeM oO0beMe W
HAJUICKAIEr0  KadyecTBa B COOTBETCTBHUM C  |E€XHUYECKMM  3aJlaHUEM
['ocymapctBennoro konTpakta Ne 1.84 ot 25.06.2019 r. m B COOTBETCTBHH C
pa3pabOTaHHBIM HHCTPYMEHTApHEM, OXBATHIBAIOIIMM BECh TEpEUeHb IMOKa3aTeseH,
XapaKTepU3ywIuX WHOOPMAIMOHHYIO OTKPBITOCTh OpraHU3aluid  COIMAIBHOIO
OOCTY>KMBaHUS U YJOBJICTBOPEHHOCTh KaY€CTBOM OKa3aHHs YCIyr OpraHU3alUsMU
COLIMAJIBHOTO 00CTykuBaHus YensaOnHckon 001acTu.

Bcero B utone—centsiope 2019 roga ompomeno 14 212 pecnioHIeHTOB cpeau
KJIMEHTOB  OpraHu3aliii  COIMAJIbHOTO  OOCIYXKMBaHUSA,  3aKOHHBIX  HX
MPEACTaBUTENICH, OKCIEPTHOTO CcooO0IIecTBa (MpeaCcTaBUTENe oOpraHu3alui U
YUpEXKIACHUN CMEXKHBIX OTpacieil, B3aUMOJICHCTBYIONIMX C OpraHu3aIue
COIMAIIBHOTO oOcTykuBaHus) B 50 opraHu3aIusx COIUaIbHOTO OOCTy)uBaHus 43
MyHHUIMNAIBHBIX 00pa3zoBanuil YensaOnHCKoi 001acTu.

Pacuer BRIOOPOYHOM COBOKYITHOCTH OCYIIECTBIISIJICS CTPOTO B COOTBETCTBUU C
TEXHUYECKUM 3aJaHueM [ OCyTapCTBEHHOTO KOHTpaKTa ¥ BO HCIIOJTHCHHE
[TocranoBnenus [IpaButenbctBa Poccuiickonn @enepanuu ot 31 mas 2018 r. Ne 638
«O0 ytBepxaenuu I[lpaBus coopa u 06001IeHNUsS THGOPMAIIUA O KAYECTBE YCIOBUMN
OKa3aHWsl YCIyr oOpraHuzanusMud B cdepe KylbTyphbl, OXpPaHbl 370POBBA,
oOpa3oBaHus, COIMAIBHOTO OOCTy>XUBaHUS U (enepaibHbIMH  YUPEIKICHUSIMU
MEJIUKO-COIIMAIbHON AKCTEePTU3b». THUll BBIOOPKHM — MHOTOCTyIEHYaTasi, CepUiiHas
(yupexxaeHue, 4YHMCIEHHOCTh TIOJydaTeled ychnyr, Tun otaeieHus). Bwibopka
ABJISIETCSA PENPE3EHTATUBHOM CO CTATUCTUYECKOM MOTrpemHocThi0 10 0,6%.

Uucnennocts onpomeHHblx B 2019 rogy mno pa3HbIM  ydpeKICHUSIM
kojebnercs ot 25 no 600 (tabnwuma 1).

Taomuna 1
Bbi0opka onpoca mojsryuaresieil yCJayr B paMKax He3aBUCUMOI OLIEHKH Ka4ecTBa
MpeI0CTABIEHHUA YCJIYT OPraHU3anMsIMU COMATBHOTO 00CTYyKUBAHUS
YeasnOounckoi odaactu B 2019 roay

(4enoBeK)
Bce
HaunMeHoBaHMe OpraHu3aluy COMAIBHOIO 00CIyKUBAHUSA
ONpoIIeHHbIe
MYV KIICOH AranoBckoro MyHMIIMIAJIBHOTO paiioHa 245
MY KIICOH Aprasmickoro MyHHIIMIAIEHOTO palioHa 230
MBY KIICOH AmuHCKOro MyHHUITUIIAILHOTO paiioHa 455
MYV KIICOH BpeanHcKkoro MyHUIIMNIAIBHOIO paiioHa 170




HaumeHoBaHMe OpraHu3auuy COUMAJIBLHOIO 00CTyKUBAHUS

Bce

ONpoOIIEeHHbIE
MY KIICOH BapHeHCKOro MyHUIIMIIAIBLHOTO pailoHa 226
MY KIICOH BepxHeypalbCKOTO MyHHITUTIAIHLHOTO paiioHa 285
MY KIICOH Bepxueydaneiickoro ropoackoro okpyra 190
MY KIICOH EmanxennHCKOro MyHUIIMIIAIIBHOTO paiioHa 185
MYV KIICOH ETkynbckoro MyHUIIMIaJIbHOTO paiioHa 112
MBY KIICOH 3naToycTOBCKOTO TOPOJCKOTO OKpyTa 267
MY KIICOH Kapa6amickoro ropojckoro okpyra 180
MYV KIICOH KapTanuHcKoro MyHHIIMIIAIBHOTO paiioHa 280
MY KIICOH KacinmHcKoro MyHUITUIIAILHOTO paiioHa 259
MYV KIICOH Karas-l1BaHOBCKOr0 MyHMIIMIIAJILHOTO pailoHa 245
MY KIICOH Ku3uiibckoro MyHHIIMIAIBHOTO paiioHa 110
MYV KIICOH Koneiickoro ropockoro okpyra 438
MBYC3 KIICOH KopknHCKOro MyHUIIMIIAJILHOTO pailoHa 170
MYV KIICOH KpacHoapMelicKoro MyHUIIMIAJIBHOTO paiioHa 244
MY KICOH KyHamakckoro MyHUIIMIIAIbHOTO paiioHa 34
MBY KIICOH KycHHCKOro MyHMIIMIIAJILHOTO paiioHa 252
MY KIICOH KpIITBIMCKOTO TOPOJICKOTO OKPYTa 160
MY KIICOH Jlenunckoro paitona r. Marauroropcka 355
MY KIICOH OpxoHMKHI3€BCKOTO pailoHa r. Maruuroropcka 410
MY KIICOH IIpaBob6epexHoro paiiona r. MarHuToropcka 600
MKY KIHCOH Muacckoro ropoJickoro okpyra 380
MY KIICOH Haraii6akckoro MyHUIIMIAIBHOTO paiioHa 120
MBY KIICOH Hsi3eneTpoBCckOro MyHHIIMIIAIBHOIO paiioHa 125
MY KIICOH O3epckoro ropoicKoro okpyra 140
MBY KIICOH OKTsi0pbCKOT0 MYHHIIMIIATBHOTO paiioHa 350
MYV KIICOH IInacToBcKOro MyHMIIMIIAJIBHOTO pailoHa 303
MBY KIICOH CaTkrHCKOTO MYHHIIMIIATBHOTO paiioHa 250
MYV KIICOH CocHOBCKOTO MyHUIIMIIAJIBHOIO paiioHa 274
MBY KIICOH r. CHexuHCKa 70
MBY KICOH r. Tpounka 95
MYV KIICOH Tpounkoro MyHHIMIAIbHOIO paioHa 190
MY KIICOH TpexropHoro ropojckoro okpyra 25
MBY KIICOH VYBenbckoro MyHHIIMIIAIBHOIO paiioHa 472
MY Viicknit KIHCOH 415
MYV KIICOH VYcrp-KaraBckoro ropoJJcKoro okpyra 286
MY Yeb6apkynbckoro ropojackoro okpyra KIICOH 120
MYV KIICOH Ye6apky/ibCKOro MyHHIIMIIATBHOTO paiioHa 179
MBY KIICOH no KanuauHckomy paiiony r. Yensouncka 578
MBY KIICOH mno JleanHnckomy paiiony r. YensiOnHcka 600
MBY KIICOH no Merautyprudeckomy paiiony r. Yensouncka 599
MBY KIICOH no Coerckomy paiiony 1. YensOnHcka 600
MBY KILICOH no TpakTtopo3aBojickomy paiiony r. Yensouncka 545
MBY KIICOH no llenTtpansHomy paiiony r. Yensouncka 565
MBY KIICOH mno KypuaroBckomy paiiony r. YensiOnHcka 600
MBY KIICOH YecmMeHCKOro MyHUIIMIAJIIBHOTO palioHa 99
MY KIICOH IOxH0ypanbCKOTo TOPOJICKOTO OKpyTa 130
Htoro 14212




Menbliie, 4eM B JAPYrUX OpraHU3alUsAX OMPOILIEHO B KOMIUIEKCHBIX IEHTPax
colMalibHOTO 00cyx)uBanus CHEXHUHCKOTo, Tpounkoro, TpeXropHoro ropoackux
okpyroB, Kynamakckoro u UYecMEHCKOro MyHUIUMNAIBHBIX paloOHOB. ITO
OOBSCHAETCSI TeM, YTO 00beM BBIOOPOYHOW COBOKYIMHOCTH PECIOHJIEHTOB
(YMCIEHHOCTh MOJy4yaTeaell yCiayr, MOJJIeKallUX OMpPOCY) MJisi BBISBICHUS MHEHUS
rpaxiaaH (QopMUpOBAJICS ISl KaXJAOW OpraHU3alMh COIMaNIbHOW cdepsl B
3aBUCUMOCTH OT OOl YMCICHHOCTH TOoJydaTesel YCayr B TaHHOW OpraHU3allii B
TEUEHHE KaJleHJapHOro roja. PexomeHmyemblii 00heM BBIOOPOYHOM COBOKYITHOCTH
pecnioHieHToB cocTaBiisieT 40% oT o0beMa reHepaabHON COBOKYITHOCTH, HO HE OoJiee
600 pecrnoHAEHTOB B OJJTHON OpraHU3alUu.

[To commanbHO-AEeMOTrpadUIECKUM XapaKTEPUCTUKAM B COCTaBE OMPOIIECHHBIX
79% xenmmH u 21% wmyxuuH. [logaBnsroniee OOJBIIMHCTBO OINPOIIEHHBIX B
Bo3pacte 50 jet u crapiie (Tadbiuuna 2).

Tabmauia 2

CounanbHo-nemorpaguyecKuii COCTaB ONPOLIEHHBIX B OPraHU3aIUAX

couraJbHoOro oocay:xupanus Yeassounckou odsaactu B 2019 roxy
(B % K 00111€MY YKCITy OTPOIICHHBIX )

Bce onpomeHHbIe

Ilo noay: YenoBek %
— MYXCKOHI 3015 21
— )KEHCKHH 11197 79
I1o Bo3pacry:

—18-29 ner 91 0,6
— 3049 ner 542 3,8
— 50 siet u crapie 13247 93

[Tonyyena uHpopmalms Mo UTOraM MOHUTOPHUHra OQUUHMATIBHBIX caiToB 50
OpraHu3alyi COIUANIbHOTO OOCITYKUBaHUS 00JIACTH.

IToarorosaen oruétr o HUP, Bxirouaromuii o01ue nokasaTejid U MoKa3aTelu,
XapaKTEPU3YIOIIUE JOCTYITHOCTh MOJYYEHHs yCIyI B OPraHU3ALMAX COLMAIBHOIO
oOCTy>KMBaHMS, TPOTOKOJIBI KOMITBIOTEPHOW 00pabOTKM WHOOpPMAIMU C aHKET,
IPOTOKOJIBI KOHTPOJII MOHMTOPHUHIA CalWTOB, pabounme KapTbl MOHUTOPHHIA
o(pHULMaTBHBIX CAMTOB OPraHU3AINI COIIMATIEHOTO O0CITYKUBaHUSI, AaHKETHI.

3 osran — aBrycT-HOs0psr 2019 roma — mpoBeneHAa OICHKAa KadyecTBa
npenocrabieHuss ycayr S0 opraHuzanuii  cCOUMANbHOrO OOCTYXHBAaHUS IO
MOKa3aTesiIM, XapaKTEePU3YIOUIUM: OTKPBITOCTh M JOCTYNHOCTh HHOpManuu 00
opraHuzaiuu (yupexaeHuu); KoMmpOpTHOCTh YCIOBUHN MPETIOCTABICHUS YCIYT, B TOM
YuCcle BpeMs OXUAAHUS TPEIOCTaBIEHUS YCIYT; JOCTYMHOCTb YCIYyr JJis
WHBAJIMIOB;  JOOPOXKEIATENbHOCTh,  BEXKIMBOCTh  PAOOTHUKOB  OpraHu3alvu
(yupexxaeHus); yIOBIETBOPEHHOCTh YCIOBUSIMHM OKa3aHus ycnyr. Ilokaszarenu
paccuuTaHbl B COOTBETCTBUM C EJIuWHBIM MOpSAKOM pacuera TMoKazaTenew,
XapaKTepU3yIOMMUX OOIIMEe KPUTEPUU OLIEHKH KauecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHu3alusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIHATIBHOTO
oOcimyxuBaHus U GeAepatbHbIMU YUPEKACHUIMH MEAUKO-COIUAIBHON SKCIIEPTH3BI,
YTBEPKIAEHHBIM ITPUKa30M MUHUCTEPCTBA TPyAa U COLMAIBHOM 3amuThl Poccniickon
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®enepatmn ot 31 mas 2018 1. Ne 344n. Pazpaboranbl pexkoMeHAALUU TIO
NOBBIUICHUIO KAauyecTBa YCJIOBMM OKa3aHUs YCIYr OpraHU3alusMU COLHUAIbHOIO
obciyxuBanus YensOuHCKOM 001acTH.

MeTtoap! HH(OPMALIMOHHO-aHAIUTUYECKOTO UCCIIEI0BAHUS:

— o00paboTka mnepBUYHOW HWH(POPMALMM O JOCTYHMHOCTH OpraHU3alul
COLIMAJIBHOIO OOCTYKMBAaHUS, YKOMIUIEKTOBAHHOCTH UX KBaJIM(QUIMPOBAHHBIMU
KaJapaMu, 00 UX UH(POPMALIMOHHOW OTKPBITOCTH U yJOBJIETBOPEHHOCTH MOJIyYaTesen
KaueCTBOM OKa3aHUs yCIyT;

— COCTaBJICHHE CBOJHOM TaONMIIbI, BKIIOYAIOUICH MEepedYeHb YUPEKIACHHIA,
YYaCTBYIOIIMX B HE3aBUCUMOM OLIEHKE C OajulaMM IO KaXKJOMY ITOKa3aTello H
KPUTEPUSM;

— aHaJIM3 ¥ UHTEepIpeTalus JaHHBIX, COIEPKAIINXCS B CBOJHOM Ta0IuLe.

B HacrosimiemM uWHMOpPMAMOHHO-aHAJTUTUYECKOM COOpHUKE MPUBOASATCS
OCHOBHBIC DPE3YJIbTATHl HE3ABUCUMOM OLICHKM KAaueCTBAa YCJIOBHM OKa3aHWs YCIYT
OpraHM3alMsIMH COLMAIBHOTO 00cyxuBanus Yensounckoit oomactu B 2019 roxy.



1. A”TOT'OBBI PEUTUHI OPTAHU3AIIUN COLIMAJIBHOI' O
OBCJIYKUBAHUSI 1O ITOKA3ATEJISIM, XAPAKTEPA3YIOIIIUM
OBIIME KPUTEPUHU OLIEHKH KAYECTBA YCJIOBUH OKA3AHUSA
YCJYT OPTAHU3AIIUSIMU COLITUAJIBHOT'O OBCJIY KUBAHUSA
YEJABUHCKOMN OBJIACTH B 2019 TOY

WUrtoroBble = peWTUHTM  OpraHu3aldii  COLMAIBHOTO  OOCTY>KUBaHUS
dbopMUpOBaIUCh B COOTBETCTBUM C EJUHBIM MOPSAKOM pacuera MokaszaTenei,
XapaKTEPHU3YIOIIUX OOIIHME KPUTEPUU OLICHKM KAayeCTBA YCIOBHI OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIIHATIBLHOTO
oOciyxuBaHus U GeAepatbHbIMU YUPEKACHUIMH MEAUKO-COIIUAIBHON SKCIIEPTHU3BI,
YTBEPKIAECHHBIM IIPUKa30M MUHUCTEPCTBA TPyAa U COLMATIBHOM 3a1uThl Poccniickon
Oenepanyu oT 31 mast 2018 r. Ne 344H.

[Tokazarenb OLIEHKM KadyecTBa 10 OpraHU3al[Md COLMAIBLHOTO OOCIYKUBaHMUS,
B OTHOILLIEHWH KOTOPOW IMPOBEACHA HE3aBHCHMas OLICHKA KAueCTBa, PacCUUTHIBAJICS
o dopmyiie:

S, =YK"./5, (1.1)
rje:

Sp — IMOKa3aTemb OLIEHKH KauecTBa N-0i opraHu3anuu;

K™, — cpenHeB3BelleHHas CyMMa IIOKasaTelel, XapaKTepU3yIOIMX M-blii
KpUTEPHIl OLIEHKU KayecTBa B N—OW OpraHU3allu, pacCUYUThiBaeMasi o popmyiam:

K =(0,3XI1" g + 0,3XIT" er + 0,45 TP )
KZ2i=(0,3 X1 conpyen + 0AXTT gy + 0,3X TN, )
K3n:(0’3xl—[n-olor)mCT + O, 4><1—[n-ycnyraoCT + O,3>< Hn-HOCTya)
K4n:(0’4XHH-HGpB.KOHT o + 0’4><1—[n-01<a3.y0ﬂyrwI + O,ZXHn-Bemn'ﬂHCTyH)
KSI’]:(O’3XanCKOM + Oazxnn-opr.ycnyn + Oastnya)1

rje:

My .. Iy, — MoOKa3aTend OLEHKH KAyecTBa, XapaKTepHU3YHOIHe OOIue
KPUTEPHUH OLIEHKU Ka4eCTBA B N-Ol OpraHU3alMH.

MakcumanbHOE 3HAY€HWE MOKa3aTelas OLEHKM KadecTBa [0 OpraHu3aluu
COIMAJIBHOTO 00cykuBaHus coctaniseT 100 6amios.

He3aBucumasi olieHka KauecTBa YyciaoBHil okaszanus yciayr B 2019 romy
ocymecTBisuiach B 50 opraHumzanusx COIHMaIbHOTO OOcimykuBaHusi. B uTorosom
pEUTHHTE IATh OPraHU3alUi COLMATBHOTO 00CTYKUBAHUS MMOKA3aJIM MAaKCUMaJIbHbBIN
pe3yabTar. [1o coBokymHOCTH 00MIMX mokaszarened y Hux — 100 6ayios (Tadnuna 3).
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Tabmuma 3
HNToroBoblii peiTHHT OPraHU3aNUil COUATBHOTO 00CayKUBaHUsA e a0 nHCKOM
00J1aCTH ¢ MAKCHUMAJIbHBIMH Pe3yJIbTATAMM 110 MOKA3ATEJISIM,
XapPaKTePHU3YyIIUM 0011HMe KPUTEPUH OLCHKH Ka4eCTBA YCJIOBUI OKA3aHUA
YCJIYT OPraHU3alusAMHU COMATIBLHOr0 o0cay:kuBanus B 2019 roagy

(Gasel)

Ne HaumeHoBaHue opranusauuu Baibl
1. MY KIICOH BepxHeypalbCKOTO MyHHITUTIATHLHOTO paiioHa 100
2. MBYC3 KIICOH KopKkHHCKOr0o MyHHIIMIIAIBHOTO paiioHa 100
3. MYV KIICOH KpacroapMeicKkoro MyHUITMIAIBHOTO pailoHa 100
4. MY KIICOH CocHOBCKOro MyHUIIMIIAJLHOTO pailoHa 100
5. MY UYebapkynbckoro ropojckoro okpyra KIICOH 100

OcranbHbie 45 opraHuzanuii  COIMAIBHOTO  OOCTY)KMBAaHHS  IOKa3ajIH
JIOCTAaTOYHO BBICOKHE pe3ynbTarhl. [10 COBOKyMHOCTH OOLIUX MOKa3zareled y HUX —
ot 83 10 99 6amnoB (Tabauma 4).

Tabnuna 4
HNToroBoblii peiiTUHI OPraHU3aANUI COLUATBHOT0 00CTyKMBAHUSA
Yeas10MHCKOM 00J1aCTH ¢ BBICOKMMH Pe3yJIbTATAMMU M0 MOKA3ATEJIAM,
XapaKTepu3yIIUMH 001[He KPUTEPUHU OLIEHKH KaYeCcTBA YCJI0BUI
OKa3aHM YCJYTI OPraHu3alusMy COUMAJIBLHOrO 00cay:xuBanus B 2019 roay

(Oambl)

Ne HaunmeHnoBaHue opranuzanuu banabl
1. MYV KIICOH EmaHXeInHCKOr0o MyHUIIMIIAIBHOIO paiioHa 99
2. MBY KIICOH 31aToycTOBCKOT'O TOPOJICKOTO OKpYyTa 99
3. MYV KIICOH KaprainuHCKOro MyHHIMIIAJIBHOTO paiioHa 99
4. MY KIICOH ITnacToBcKOro MyHUITUTIAIIEHOTO paiioHa 99
5. MY Viickunit KHHCOH 99
6. MBYVY KIICOH no JlennHckomy paiiony r. YensiOuHcka 99
7. MBY KIICOH no Meramutyprudeckomy paiiony r. YensiOnHcka 99
8. MBY KILICOH no IlenTpansHomy paiiony r. YensOuHcka 99
Q. MY KIICOH Kapabamickoro ropoJickoro okpyra 98
10. | MBY KIICOH KycuHCKOro MyHUITMNIIAIBHOTO paiioHa 98
11. | MY KIICOH O3epckoro ropojickoro okpyra 98
12. | MBY KIICOH OKTS0pbCKOTO MYHHIIMIIATBHOTO paiioHa 98
13. | MBY KIICOH r. Tpowurxka 98
14. | MY KIICOH Aprasiickoro MyHUIIMIAIBHOTO pailoHa 97
15. | MV KIICOH BepxHueydaneiickoro ropoJickoro oKkpyra 97
16. | MBY KIICOH CaTKkHHCKOTO MYHHUITUTIATBHOTO paiioHa 97
17. | MBY KIICOH r. CHexxuHCKa 97
18. | MY KIICOH Tpouuxoro MyHUIIMIAILHOTO pailoHa 97
19. | MBY KIICOH ¥YBensckoro MyHHIIAIIATIHHOTO paifoHa 97
20. | MY KIICOH Yctp-KaTaBckoro ropojckoro okpyra 97
21. | MY KIICOH Ye6apKynbCKOro MyHHUITUIIAILHOTO paiioHa 97
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Ne HaumeHoBaHue opranusanuu Baiabl
22. | MY KIICOH ETkynbCKOro MyHUITUIIAILHOTO paiioHa 96
23. | MY KIICOH Karag-/BaHOBCKOT0O MYHHIIMTIIAJIBHOTO palioHa 96
24. | MY KIICOH KyHnamakckoro MyHHIIMIIAIBHOTO paiioHa 96
25. | MKY KIICOH Mmuacckoro ropojickoro okpyra 96
26. | MY KIICOH Haraii6akckoro MyHUIIMIAIILHOTO paioHa 96
27. | MY KIICOH TpexropHoro ropoJickoro okpyra 96
28. | MBY KIICOH no KypuaToBckomy paiiony r. YensiOuncka 96
29. | MBY KIICOH YecMeHCKOro MyHUITMTIAILHOTO pailoHa 96
30. | MV KIICOH Jlenunckoro paiioHa r. MarHuToropcka 95
31. | MBY KIHCOH no CoBerckomy paiiony r. Yensouncka 95
32. | MY KIICOH KacinuHCckoro MyHHITUIIATHLHOTO palioHa 94
33. | MY KIICOH IOHOypaabCKOro ropoickoro OKpyra 94
34. | MY KIHCOH OpmxoHukua3eBcKoro paiiona r. Maruuroropcka 93
35. | MBY KIICOH no Kanununckomy paiiony r. YensOnHcka 93
36. | MY KIICOH BbpenuHCcKOro MyHUITMTIATBHOTO paiioHa 92
37. MY KIICOH Ku3uiibckoro MyHHIIMIAIBHOTO paiioHa 92
38. | MY KIICOH Koreiickoro ropoJckoro okpyra 92
39. | MY KIICOH IlpaBobepesxHoro paiioHa r. MarHuToropcka 92
40. | MY KIICOH AranoBckoro MyHUITUTIAJIIGHOTO paiioHa 91
41. | MBY KIICOH no Tpaktopo3aBojckomy paiiony r. YensOuncka 91
42. | MY KIHCOH KpImThIMCKOTO TOPOJICKOTO OKpyTa 90
43. | MBY KIICOH Hs3eneTpoBcKOro MyHHIIMIIAIHHOTO pailoHa 87
44. | MY KIICOH BapHeHCKOro MyHHIMIIAIBHOTO paiioHa 86
45. | MBY KIICOH AmmHCKOro MyHHIIUITATHLHOTO paiioHa 83

pe3yjabTaThl JOCTATOYHO BBICOKHUC. B CpCaAHCM OpraHu3alnHu

B 1menoM y Bcex uccieayeMbIX OpraHHu3aliidi COIUMAIbHOTO OOCTY>KWBAHUS

oOciyxuBaHusi HaOpaiu 6osee 95 Gamios.

ComMaJIbHOI'O
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2. PE3YJIBTATBI HE3ABUCHUMOM OIIEHKH 110 ITOKA3ATEJISIM,
XAPAKTEPU3YIOINIUM OBIHIUE KPUTEPUHN OLHEHKHU KAYECTBA
YCJOBUI OKA3AHUS YCJIYT OPTAHU3ALIUSAMU
COIIUAJTBHOI'O OBCJIYXKUBAHUS YEJSABMHCKOM OBJIACTH

2.1. OTKpBITOCTH U JOCTYNNHOCTH HH(popManuu 00 opranu3zanum (y4peKIeHHH)

OOmuit  mokaszareib, XapakTEpU3YIOIIUH KPUTEpUH OIEHKM KauecTBa
«OTKPBITOCTh U AOCTYMHOCTh WH(OpMAIM 00 OpraHMU3aIuu CONUAILHON chephiy,
paccuuThIBAIICSA KaK CpeiHee apru(MeTHUecKOoe 3HAaUeHUN TpeX MoKa3aTesel OLICHKH
KauecTBa:

1. 3HaueHHne noKazaress OLEHKW KadecTBa «COOTBETCTBHE HMH(POPMALHUU O
NEeSATEIbHOCTH OPraHU3ALMK COIMAIBHON Cephl, pa3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(POPMAILIMOHHBIX PECypcax, €€ COACpKaHUI0 U NOopAAKY (hopMme), yCTaHOBICHHBIM
3aKOHOAATEIbHBIMU U HMHBIMM HOPMATHBHBIMHU MpPaBOBBIMU aKTamu Poccuiickoit
®enepanun» (I1,4) onpenensanocs no Gopmyne:

HCTeH +I/Ica171T
M= ( 2X§4HODM )x100, (2.1.1)

rie:

Wreny — 00b€M HH(pOpMaALIUK, pa3MENIEHHOW Ha MHPOPMALMOHHBIX CTEHIAaX B
MOMEIICHUH OPTaHU3alUu;

WN.ir — oObeM wuHOpMamuu, pasMmenieHHOW Ha oQUIMAIBLHOM cailTe
OpraHu3alliy COLMAIbHON cepbl B MH()OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«HTepHeT» (nanee — opUUIMaIbHBIN CAUT OpraHu3allum);

Wyopw — 00bEM HMHPOpPMALUM, Pa3MELICHUE KOTOPOM Ha OOLIENOCTYIHBIX
WHOOPMAITMOHHBIX  pecypcax YCTAHOBJIEHO 3aKOHOJATEIbHBIMAU W  HHBIMU
HOPMATUBHBIMU ITPaBOBbIMHU akTamu Poccuiickon @enepanuu;

2. 3HaYCHHE TIOKa3aTels OIleHKH KadecTBa «Hammume Ha oduimansHOM caiiTe
OpraHu3allud COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIMOHHBIX CIIOCO0AaX
oOpaTHOM CBSI3W W B3aWUMOJIEHCTBUS €  TOJyYaTeNAIMH  YCIYr HM  HX
dyukmonrpoBanuey» (I1,.;) onpenensuiocs mo Gopmysie:

H}JI/ICT = T[LI/ICT x CI[PICT! (212)

Wi (K

T er — KOTUYECTBO 0AJUIOB 32 HAJIMYUE HA OPHUITMATBPHOM CalTe OpraHU3aINH
uH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBUS C IMOTYYaTEIAMHU YCIyT
(rro 30 GayToB 3a KaX</IbIi TUCTAHIIMOHHBIN CITOC00);

Cuwer — KOJIMYECTBO  (PYHKIIMOHHPYIOIIUX JAUCTAHIIMOHHBIX  CIOCOOOB
B3aMMOJICUCTBUS C TOJIyYaTeNsIMH YCIyT, WHMOpPMAIUs O KOTOPBHIX pa3MellleHa Ha
opUITMATHFHOM CaliTe OpTraHU3aIMK COUATBLHOM Chephl.

3. 3HauUGHHWE TIOKa3aTels OICHKM KauecTBa «Jlomst momywarteneit ycmyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJMHOTOM M JOCTYMHOCTHIO HMH(POPMAIUHA O
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JeATeIBHOCTH  Oprafusanuy  couuansHoil  cdeps»  (I1°7Fy,), onpexensiocs 1o
bopmyie:

VY erenn T Y cai
HOTKp — CTCHI CauT X 1 OO 2 ) 1 ) 3
= (S 100, 213)
rje:
VYerenn — UYHUCIO TIONyYaTeNled YCIYT, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOM M JOCTYNMHOCTBHIO WH(pOpPMAalMU, Pa3MEIIEHHON Ha HH(YOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OpTaHU3aIH COIMAIbHOM cdephl;

VYeair — UYHCIO TOJNy4aTeNed YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO MH(OpPMAINH, pa3MEIIEHHOW Ha O(UIMaIbHOM CalTe
OpraHu3aluy;

Y61 — OOIIIEE YHCIIO OMPOIICHHBIX MOTy4YaTeNen yCIyT.

MaxkcuManabHOE KOJIMYECTBO OallJIOB MO KaXXJIOMY OTIEIbHOMY IOKa3aTEeIto
Takke paBHo 100 6amios.

HccnenoBanue nokasajio, 4T0 y OpraHu3aluil COLMAIbHOTO OOCIIYy>)KMBaHUS B
LIE€JIOM JOCTATOYHO BBICOKME PE3YJIbTaThl 10 KPUTEPHUIO OTKPBITOCTH U JOCTYIHOCTH
uHpopManuu. Jlugepamu cpenu oOpraHu3aluil  BbICTyHAlOT 23  opraHu3alui,
HaOpagIue 1o nanHomy kputeputo 100,0 6amios (tadbmuia 5).

Tabmauia 5
PeldiTMHI OpraHu3anuii COUMAILHOr0 00cay:;kuBanus YeassiOuHCKOM 001acTH
¢ MAKCUMAJIbHBIMU Pe3yJIbTATAMHU 10 KPUTEPHIO OTKPBHITOCTH U JOCTYIIHOCTH
uHopmanuu 00 opranuzanuu (yupexaenuu) B 2019 rogy

(6ambl)
Hoas mosryuarenei
yeayr,
CooTBeTCTBHE Hamunuue na YI0BJIETBOPEHHBIX
HHpopMaIMH 0 | OPUIMATBHOM OTKPBITOCTHIO,
e TeJbHOCTH caiire MOJTHOTOH U
OpraHu3auuu OpraHu3auum AOCTYIHOCTBHIO
COLMAJIBHOM COLMAJIbHOI uHopManuu o
cepnl, chepsl AesiTeIbHOCTH
pa3MeleHHOH uHopmManuu OpPraHu3aluu
Ha 0 coumnaabHoOu cdepnl,
Ne HaumenoBanne 3HayeHHe | OOLIEJOCTYNHBIX | JMCTAHIHOH- pa3MelIeHHOH Ha
) OpraHu3anuu peliTHHra | MH(OPMANMOH- | HBIX CIOCOOAX HH(OPMALTHOHHBIX
HBIX pecypcax, o0paTHO# CTEeHJaX B MOMeleHHH
ee co/iepKaHMI0 CBSI3M H OpraHu3anuu
H NOPHAIKY B3aHMO- couanabHoi cdepsl,
(popme), JaeiicTBHS HA 0(PUIHAIHLHOM
YCTAHOBJIEHHBIM | TOJIy4YaTessiM caiiTe opraHu3anum
HOPMATHBHBIMH | H YCJIYI M HX | COLMAJBLHOMH cepsl B
NPaBOBbIMH ¢pynkuuonupo | ceru «AHTEpHET» (B
aKTaMHu BaHUe % oT 001ero yucaa
ONMPONIEHHBIX
noJiyJarteJiei yciyr)
1 2 3 4 5 6
1. | MY KIICOH
BepxHneypanbsckoro 100 100 100 100
MYHULAAJIBHOIO
paiioHa
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MIPOJIOJKCHIE TAOJIUIIBI 5

2

6

MY KIOCOH
EmamxenmHCcKoro
MYHHUIIMIIAIBEHOTO
paiioHa

100

100

100

100

MY KIICOH
ETkynsckoro
MYHULUIIAJIBHOTO
paiioHa

100

100

100

100

MBY KILICOH
311aTOyCTOBCKOTO
TOPOJICKOTO OKpyra

100

100

100

100

MY KIHCOH
Kapa6arickoro
TOPOJICKOTO OKpyra

100

100

100

100

MY KIICOH
Kapranunckoro
MYHUIIUIIAIEHOTO
paiioHa

100

100

100

100

MBYC3 KIICOH
Kopxkunckoro
MYHUIIUIIAIEHOTO
paiioHa

100

100

100

100

MV KIHCOH
Kpacnoapmeiickoro
MYHHUIIMITAJIEHOTO
paiiona

100

100

100

99

MV KIHCOH
Kynamakckoro
MYHHUIMITAJIEHOTO
paliona

100

100

100

100

10.

MBY KIICOH
Kycunckoro
MYHHUIMITAJIBHOTO
paliona

100

100

100

100

11.

MY KIICOH
Haraiibakckoro
MYHHIIHITATEHOTO
palioHa

100

100

100

99

12.

MY KIICOH
O3epckoro
TOPOJICKOTO OKpyra

100

100

100

100

13.

MBY KIICOH
OKTs6pBCKOTO
MYHHUIIMIIAJIEHOTO
palioHa

100

100

100

100

14.

MY KIHCOH
IInacToBCcKOTO
MYHHUIIUTIAJTBHOTO
palioHa

100

100

100

100
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MIPOJIOJKCHIE TAOJIUIIBI 5

1 2 3 4 5 6

15. | MY KLICOH
COCHOBCKOTO
MYHUITUATIAJIEHOTO
paiioHa

100 100 100 99

16. | MBY KIICOH

100 100 100 100
r. Tpounka

17. | MY KIICOH
Tpounnkoro
MYHULUIIAJIEHOTO
paiioHa

100 100 100 100

18. | MY KILICOH
TpexropHoro 100 100 100 100
TOPOJCKOT0 OKpyra

19. | MBY KIICOH
VYBennckoro
MYHHIIMITATIEHOTO
paiioHa

100 100 100 100

20. | MY Viickuit

KLICOH 100 100 100 99

21. | MY KIHCOH VYctb-
Karasckoro 100 100 100 100
TOPOJICKOTO OKpyra

22. | MY
YebapKyIbCKOTo

TOPOJICKOTO OKpyTa
KIICOH

100 100 100 100

23. | MBY KIICOH
YecMeHCKOTO
MYHHUIIUIIAJIBHOTO
paliona

100 100 100 99

OcrtanbHble OpraHW3allMd COIMAJIBHOIO OOCITY)KHBAHHUS TOKa3alM TaKKe
JIOCTATOYHO BBICOKHME PE3yJIbTaThl, UX MOKA3aTeIU MPHOIMKEHBI K MaKCHUMaIbHBIM
3HAYCHUAM (Tabmuia 6).
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Tabmura 6

PelTHHT OpraHu3anvi COUMAJIbHOIO0 00cay:kuBaHus YeassOMHCKOM 00,1aCTH

¢ BBICOKHMH Pe3yJIbTATAMM M0 KPUTEPHUIO OTKPBHITOCTH M TOCTYITHOCTH
uHopmanuu 00 opranuzanuu (yupe:xaenun) B 2019 roxy

(Gasel)
Joas nosyuarenei
yeayr,
CoOTBETCTRIe Y10BJETBOPEHHBIX
OTKPBITOCTHIO
nHdopMauH 0 Hannuue Ha HOI.])IHOTOﬁ " ’
eI TeJTbHOCTH opuIMaTLHOM 0CTVIIHOCTLIO
OpraHu3anuu caiite fm (boy MALHH 0
COLUAJILHOM OpraHu3aumu eﬂTEﬂLHOCTI/I
cepsl, COUMATBLHON I:) CAHM3ALLI
pa3sMeleHHO| cepnl p all
Ha HH(OPMAIHH 0 COLMAJIbHOI cepbl,
a3MelIeHHOW Ha
HanmenoBanue 3HayeHue | O0LIEAOCTYNHBIX | IMCTAHUHUOHHBIX P »
Ne . HH(OPMALTMOHHBIX
OpraHu3aIuu peliTunra | uHgoOpMALUOH- cmocodax CTEHAAX B
HBIX pecypcax, | 00paTHOW CBSI3M n0Me1il1emm
ee Co/iep:KaHHI0 U B3aHMO- S
U TOPSIAKY nedcTBHA ¢ P ail
COLHAJIbHOI cepbl,
(popme), NoJyqyaTe MU
Ha 0UIHAITBHOM
YCTAaHOBJIEHHBIM YCJIYT U MX N
caiiTe opraHu3anuu
HOPMATHBHBIMH (pyHkuuHOHM- N
COLMAJIbHOI c(hepbl
NMPaBOBBIMH poBaHue
AKTAME B ceTH «AHTEpHET»
(B % ot o01ero
4YHCJIa OMPOIIEHHBIX
noJryyareJei ycjayr)
1 2 3 4 S 6
1. | MY KIICOH
OpaKOHUKHUA3EBCKOTO
bA A 99 100 100 98
paiiona
r. Marauroropcka
2. | MY KILICOH
[TpaBoGepexxHOTrO
Papobep 99 100 100 97
paiioHa
r. Marauroropcka
3. | MKY KIICOH
Mpuacckoro 99 100 100 97
TOPOACKOI0 OKpyra
4. | MBY KIICOH
CarkuHCKOro
99 100 100 98
MYHUIIATIAJIBHOTO
paliona
5. | MBY KIICOH
1 99 100 100 98
r. CHe)XMHCKA
6. | MBY KIICOH mno
Merannyprudaeckom
S P y 99 97 100 100
paiiony

r. YenaOuucka
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MPOJIOJHKCHHE TaOIUIIBI 6

2

6

MY KIHCOH
AramnoBckoro
MYHHITUIIAJTIEHOTO
parioHa

98

100

100

96

MY KIJCOH
Bepxueydanetickoro
TOpPOJICKOT0 OKpyTa

98

100

100

94

MY KLHCOH
Kacnuackoro
MYHUIUIIATEHOTO
parioHa

98

100

100

95

10.

MY KIICOH
Kusnnnckoro
MYHUIUIIATEHOTO
pailioHa

98

100

100

95

11.

MY KIICOH
JlenuHCckoOro pariona
r. Marauroropcka

98

100

100

96

12.

MY KIICOH
YebapKyIbCKOTo
MYHUITUTIATEHOTO
paiioHa

98

93

100

99

13.

MBY KIICOH 1o
Kanununckomy
pariony

r. YensiOuHcka

98

100

100

96

14.

MBY KIICOH no
CoBerckomy pailoHy
r. UensOuHcka

98

100

100

95

15.

MBY KIICOH no
[enTpanbHOMY
paiiony r. YensOuHcka

98

100

100

96

16.

MBY KIICOH mo
KypuaTtoBckomy
pariony

r. YensiOuHcka

98

100

100

95

17.

MBY KIICOH no
JlennHckOMy palioHy
r. YensiOuHcka

97

90

100

99

18.

MY KIICOH
HOxHOYypanbckoro
TOpPOJICKOTO OKpyra

97

100

100

93

19.

MY KIICOH Karag-
HMBanoBCKOrO
MYHULIMTIATEHOTO
paliona

96

100

100

90

20.

MY KLHCOH
Kometickoro
TOPOJCKOT0 OKpyra

95

100

100

88
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MPOJIOJHKEHHE TaOIUIIBI 6

1 2 3 4 5 6

21, MY KILICOH
KeunrsiMckoro 95 100 100 88
TOPOJCKOIr0 OKpyra

22, MBY KIICOH 1o
TpakTOpO3aBOJCKOMY
panony

r. YensOuHcka

94 100 100 85

23| MY KIICOH
Bapnenckoro
MYHUIUIIATEHOTO
parioHa

92 100 100 81

24 MY KLICOH
Aprasuickoro
MYHUIUTNIAIBHOT'O
paiioHa

91 69 100 100

25| MBY KILICOH
Hssenerposckoro
MYHHLIMIIAJIbHOTO
paiioHa

84 48 100 98

26, MBY KLICOH
AmuHCcKOro
MYHUIIUIIATLHOTO
paiioHa

82 55 90 96

27, MY KIICOH
bpenuHckoro
MYHHIIMIIAJIBHOTO
paiioHa

79 45 100 89

UccnegoBanne 1mokas3ano, 4YTO 'y BCEX OpraHM3aluid  COLIMAJIBHOIO
00CTy>KUBaHUS UMEIOTCA O(UIIUATIBHBIE CANTHI; 00beM HHGOPMAIINH O JACSATEIBHOCTH
OpraHu3allid COLMAIIBHOTO OOCIYKMBAaHMS, pPa3MEIIEHHOM Ha OOIIEJOCTYIHBIX
MH(OPMAIMOHHBIX PECYpCaX, COOTBETCTBYET YCTAHOBICHHOMY HOPMATHUBY.

NMeroTcss HEKOTOpble HEIO0YeThl B paboTe ¢ Oo(puUUUaIbHBIMH cailTaMu
(uHpopMalMs YAaCTUYHO HE pa3MeIleHa) B KOMIUIEKCHBIX LIEHTpax COIMAIbHOIO
obciykuBanus o Meramtyprudeckomy (97 6amioB) u Jlenunckomy (90 GamioB)
paiioHoB ropoga YensOuncka, a Takxke UeOapKyabCKOro MyHUIMIIAIBLHOTO paiioHa
(93 6amna).

CyliecTBeHHbIE 3aMeuaHusl MO IOKa3aTeal0 COOTBETCTBUS HHGPOpPMALUU O
JeSITEIbBHOCTH OPTaHU3alMK COLMAIbHOU cepbl, pa3MEIIEHHON Ha 00IEA0CTYMHbIX
nH(GOPMAIIMOHHBIX PECYpCax, €€ COJAEPKaHUI0 U MOpAaKy ((hopme), yCTaHOBICHHBIM
HOPMATHBHBIMM  IIPABOBBIMU  aKTaMM, Y YETBIPEX KOMIUIEKCHBIX LEHTPOB
COIMAJIBHOTO 00CIykuBaHus: Aprasmickoro (69 6amioB), AmmHaCcKOro (55 6a1oB),
HsizenetpoBckoro (48 OGamioB) u bpemaunckoro (45 0amioB) MYyHUIMITATBHBIX
paiioHoB. IlprurHaAMM HU3KOIO0 PEUTHMHIa OpPraHM3alMi O JAHHOMY I10Ka3aTelro
BBICTYTIAIOT, MIPEXK/E BCEr0, OTCYTCTBUE MH(POPMAIIMK O YUCICHHOCTU MOTydyaTesen
COLIMAJIBHBIX YCIYT MO (OpMaM COLMAIBHOTO OOCITYKMBaHUS, BHIAM COLMAIBHBIX
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YCIIYT, KOJTMYECTBE CBOOOHBIX MECT JUIsl TIPUEMa TMOIydaTeNnel COIUaNTbHBIX YCIyT
no ¢opMaM COLHMATBLHOTO OOCTY>KUBaHUS, 00bEME MPEAOCTABISAEMBIX COLIMAIBHBIX
yCIIyr 3a cYeT OIO/KETHBIX AaCCUTHOBAaHUN OI0KETOB CcyOBekToB Poccuiickoi
®denepaniid U B COOTBETCTBUM C JOTOBOpPAMHU 3a CYET CPEACTB (PU3MUECKHUX JHI] U
(WIIM) FOPUIUYECKUX JIMI[, MPaBWIaX BHYTPEHHETO paclopsaka s Mojydaresien
COLIMAJIBHBIX YCIIYT, TPYAOBOIO pacnopsjika, KOJJIEKTUBHOM JIOTOBOPE.

JIUCTaHIIMOHHBIE ~ CIIOCOOBI  OOpaTHOW CBSI3M W B3aUMOJCUCTBUSL  C
MOJTY4YaTeIs MU COLIMAIBHBIX YCIYT (TenedOHBI, 3JICKTPOHHAS MOYTa, B DJIEKTPOHHOU
dbopme Ha OpUIIMATEHOM CalTe OpPTaHHW3aIli{ COIMAIBHOTO OOCITY)KHBAaHUS B CETH
«HTEepHeT») UMEIOTCA M (DYHKIHMOHUPYIOT BO BCEX OpraHU3alUsAX COLUAIBHOTO
oOcioykuBanus. [lpu HeEoOXOAMMOCTH TpakKIaHE MOTYT HANpaBUTh 3asBIICHUC
(>xano0y), MpeayIoKeHNe, OT3bIB O Ka4e€CTBE MPEAOCTABICHUS COUATBHBIX YCIYT IO
teneoHy, B DJEKTpOHHOM QopMe Ha oOQUIHAIBHOM CaliTe OpraHu3aluu
COLIMAJIBHOTO  00CiIyXuBaHusd B ceTu «VHTepHET», Ha «TOpAYyI0 JIMHUIO»
YIOJHOMOYEHHOTO OpraHa TOCYJapCTBEHHOM BIAacTH B cdepe COIHAIBHOTO
oOCTy>KMBaHMS, a TAKXKE JTUYHO B OpraHu3aiuio. MakcuMallbHbIN Ol O JaHHOMY
MOKa3aTelo noayunin 49 opraHuzanuii COruaIbHOTO OOCTYKUBAHMUS.

Bo Bcex opraHuzanusax COIMAJIbHOTO OOCTY>KUBaHHS, YYAaCTBYIOIIMX B
ucCeNoBaHUM, UWHGOpPMAIUs O JACSITENBHOCTH  OpraHu3allid  COIIMAIBHOIO
oOcy>KMBaHUsl (B TOM YHCJIE O TEpPEYHEe, MOPSAKE M YCIOBUSX MPEIOCTABICHUS
COIIMAJBHBIX  yCIyr, Tapudax Ha CoOIMaldbHBIE YCIYTrd) pa3MelleHa B
OOIlIETOCTYHBIX ~MecTax Ha MWH(OPMALMOHHBIX CTEHJAaX B  IOMEIICHUIX
OpraHu3alyii, Ha OpUIMATBHBIX caiiTaXx B ceTH «IHTEpHETY.

Onpoc noka3zaju, 4To MOAABJSAIONIee OOJIBIIMHCTBO MOTyYaTesIe COLMATbHBIX
YCIIYT YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTON W JIOCTYMHOCTHIO MH(OpMAIMKU O
NEeATEIbHOCTH OpraHW3alMd  COLUMAJIbHOrO OOCTYKMBaHUS, pPa3MELIEHHON Ha
WH(OPMAITMOHHBIX CTEHJaX B MOMEIICHUH OpPTaHu3allid, Ha OQUIIMATFHOM CalTe B
cetu «MuTepHeT». [Ipuyem nBaamath opraHu3aiuii CONMUAIBLHOTO 00CTYKUBAHUS U3
MATUIECATH TOTYYUIIN MAaKCUMAJIbHBIN Oayll 1Mo JTaHHOMY TokaszaTento. OcrajabHbIe
OpraHu3alMd  T[OKa3aJid TakKe JIOCTaTOYHO  BBICOKME  PpE3yJbTaThl, 4YTO
CBUJIETEIILCTBYET 00 OTKPBITOCTH, TMOJHOTE W JOCTYMHOCTH UHGOpPMAIMU O
JESATEITLHOCTH OPTaHU3aI[MU COIMAIIBHOTO 00CITY>KHUBAHUS JUIsl TIOJTy4YaTeneil yCayT.

Kpome Toro, Ha cailiTax mOAABISAIONIETO OOJBITMHCTBA OPTraHU3AIMI
COIIMATILHOTO  OOCTY)KMBaHMUSI  O0JIaCTM  HUMEETCS  aJIbTEpHATHBHAsE  BEpCHUS
OoQUIMATBHOTO CaiTa JIsl THBAIUIOB 10 3PEHUIO.

Takum 00pa3oM, AESITEIBHOCTh OpraHU3alMi COIMATBLHOTO OOCITYKUBAaHUS T10
KPUTEPUIO OTKPBITOCTU U JAOCTYITHOCTU MH(OpMAIIMU 00 OpraHu3aIiy COIUaIbHOTO
00CITy>)KMBaHUSI B IIEJIOM COOTBETCTBYET TpeOOBaHMUSIM W HOpMaMm deaepaibHOTO U
PETHOHAIIBHOTO 3aKOHOAaTeNbcTBa Poccuiickon denepannm.
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2.2. Kom¢opTHOCTD yC10BHI MPe0CTaBIeHUA YCIYT,
B TOM 4HcJIe BpeMsl 0KUJAAHHUS MPeI0CTABIEHUS YCIyT

OO6mwmit moKaszarellb, XapaKTEPU3YIOIIUNA KPUTEpUN OLIEHKHM KadecTBa
«KompopTHOCTH yCIIOBHI MpeNOCTaBICHUS YCIyT, B TOM YKCIIE BpeMsl OXKUJAHUs
MPEIOCTABIICHUSI YCIIYT», PACCUUTHIBAJIICSA KaK cpelHee apupMeTUyecKoe 3HauYeHUM
TpeX MoKa3aTesiei OIEHKU KauecTBa:

1. 3HadeHWe mMokazareysi OlEHKU KaudecTBa «OOecrnedeHue B OpraHu3aluu
couuanbHOM cdepbl KOMGOpPTHBIX ycnoBuil mnpenoctaBiaeHus YCIyr»  (Iowp.yen)
OTIPEEISUIOCH TI0 (hOpMYyIIE:

HKOMcp.ycn = TKOM(’pXCKOM(b’ (221)

rac.

TKOM@— KOJIMYECTBO 0ajjIoB 3a HAJIMYHE B OopraHu3anuun KOM(l)OpTHI)IX YCJIOBI/Iﬁ
MMpcaoCTaBJIICHUA YCIYT (HO 20 GamoB 3a KaXXJ0¢€ KOM(i)OpTHOG YCJIOBI/IG);

CKOM(b — KOJIMYCCTBO KOM(i)OpTHBIX YCJIOBI/Iﬁ MMpcaoCTaBJIICHUA YCIYT.

2. 3HAYCHME TTOKA3aTeIIs OLICHKHM Ka4dCCTBa «BpeMSI OXKUIaHUA IIPCAOCTABJICHUA
YCIyru (CpGI[Hee BpEMA OXKHAAHHUA M CBOCBPCMCHHOCTL IIPCAOCTABJICHUSA YCIIYTH»
(ITyxuz) OTIpEACIISETCS:

yCBoeBp

Hoxcm:[ = q s
00111

x100;

3. 3HaueHWe T[OKa3aTensl OIEHKM KadecTBa «Jlois mosydareneit yciyr
YIOBIETBOPEHHBIX  KOM(OPTHOCTHIO  NPENOCTABIEHUS  YCIyT  OpraHu3anuei
cotmanbHoi chepsn (IT"?,,) onpenensnock mo popmyse:

yKOM(p
e, = ———x100, (2.2.3)
q
0011
rae.
Vet gyeno noyrydaTejeld yclyr, yIOBJICTBOPEHHBIX KOM(OPTHOCTHIO

MpEe0CTaBICHUS YCIYT OpraHu3alelt coluaibHOl chephl;

Yoy — OOIIIEE YKMCIIO OMPOILICHHBIX TTOTyYaTeaen yCIyT.

MakcuMalibHOE KOJIMUECTBO OaJIJIOB 10 mokasaTennto paBHo 100 6amios.

ITo uroram HezaBucumoii omeHku B 2019 romy ObUIO BBHISBJICHO, YTO B IEJIOM
BO BCEX OPraHM3alUsAX COIMAIBHOTO OOCTY>KMBaHUS 00JIACTU CO3/IaHbl JOCTATOYHO
KOM(OpPTHBIE M JIOCTYNHbIE YCIOBHS TpenoctaBieHust yciuyr. Ilpuuem 10
OpraHu3aIi Habpam MaKCMMaIbHO BO3MOXKHOE KOJMUECTBO 0a/UTOB (Tabiuia 7).
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Tabmuma 7

PeiiTUHT opraHu3anmuid coMaJbLHOIr0 00cay:;kuBaHus YeassiOnHckoi 00J1acTH ¢
MaKCHUMAJIbHBIMH Pe3yJIbTATAMM M0 KPUTEPUIO KOM(POPTHOCTH YCJI0BHIA

HpeHOCTaBJ'IeHI/Iﬁ YCiayr, B TOM YUCJI€ BPEMECHHU OKHUIAHUSA IMPETOCTABJICHUA

yeayr B 2019 roxy
(Gasel)
Joas nosydarenei
yeayr,
Obecnedere B Y/I0BJIETBOPEHHBIX
KOM(]OPTHOCTHLIO
OpraHu3anuu
N Bpems NpesocTaB/IeHUsA
couuaIbHon 0 KUIAHUS yeaIyr
HaumenoBanue 3HaveHue cepnl .
Ne . npeaocra- opraHusaunmeit
OpraHu3anuu peiiTHHra KOoM(OPTHBIX .
yeToBHii A8 BJICHUS COIIHle'lI)HOI/I chepnr
openocTanneHns yCayru (B % ot o01ero
yeayr LV W E]
ONPOLIEHHBIX
noJryvareJiei
yCJIyr)
1. | MY KIICOH
Aprasiickoro 100 100 100 100
MYHHUIMIIAJIBHOTO PaiOHa
2. | MY KIICOH
Bepxueypanbckoro 100 100 100 100
MYHUIIMNIAJIBHOI'O pailoHa
3. | MY KIICOH
Kaprannuckoro 100 100 100 100
MYHUIMIIAJIBHOTO PaliOHa
4. | MBYC3 KIICOH
KopkuHckoro 100 100 100 100
MYHUIIMNAJIBLHOTO pailoHa
5. | MY KIICOH
KpacHoapmeiickoro 100 100 100 99
MYHUIMIIAJIBHOTO PaliOHa
6. | MBY KIICOH
OKTsIOpBCKOTO 100 100 100 100
MYHUIIMTIIAJIBHOTO pailoHa
7. | MY KILICOH
CocHOBCKOrO 100 100 100 100
MYHUIIMIIAJIBHOTO paiioHa
8. | MBY KIICOH
YBenbckoro 100 100 100 100
MYHUIIMIIAJIBHOTO paioHa
9. | MY YebapKyIbCKOro
TOPOJICKOTO OKpyTa 100 100 100 100
KIICOH
10.| MBY KIICOH mo
Merannypruueckomy 100 100 100 99
pariony r. UensionHcka

OcranpHbIE COPOK OPTaHU3AIMH [TOKA3aIH BEICOKUE Pe3yNIbTaThl (Tabmuia 8).
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Tabmura 8

PeiiTuHT opraHu3anmuid cOMaJIbLHOI0 00CJY;KUBAHMSA
YeassOMHCKOM 00J1aCTH ¢ BBICOKMMH Pe3yJIbTATAMU 110 KPUTEPHIO
KOM(OPTHOCTH YCJIOBHH NMPEI0CTABJICHUMN YCJIYT, B TOM YHCJIe BpeMEHHU

0KMIAHMS MpeaocTaBjaeHus yciayr B 2019 roxy

(Gasel)
Hoasn
noJjy4varesei
CJIYT,
Oobecneyenne B ynonnZTB())Ipeﬂnmx
OpraHH3aliH Bpewms KOM(}OPTHOCTHLIO
COIMAJIbHOHU npeaocTaBjJacHUsA
Ne HanmenoBanue 3HauyeHue cepnl (r):;)ﬂej[;(?c“;::—l yeayr
B OpraHu3alnuu peiiTuHIa KOM(l)Op;l"HBIX BUICHISI opraHnsaunSifl
YC10BUH AJIsA COIMAJIBHOU
NnpeaoCcTABIEHUS yeayr cepsl (B % oT
yeayr o01ero yuciaa
ONPOLICHHBIX
noJryyaresen
yceJ1yr)
1 2 3 4 5 6
L. | MBY KLICOH 99 100 100 o7
r. CHeXXUHCKA
2. | MBY KIICOH r. Tpowurika 99 100 99 98
3. | MY KLICOH Tponmforo 99 100 100 9%
MYHHUIMIIAJIBHOIO paiioHa
4. | MV Viickuit KIICOH 99 100 99 99
5. | MY KIICOH VYcTb-
KaraBckoro ropoackoro 99 100 100 98
OKpyra
6. | MY KIICOH
YeOapKyIbCKOTO 99 100 99 99
MYHUIAIIAJILHOTO pailoHa
7. | MBY KIICOH no
JIeHnHCKOMY paiioHy 99 100 99 99
r. YensOuHCcKa
8. | MY KIICOH
Bepxueypanetickoro 98 100 96 97
TOPOJCKOT0 OKpyra
9. | MY KIICOH KaanHVCKOFO 98 100 99 93
MYHHUIMIIAJIBHOIO paiiOHa
10. | MBY KIICOH KYCI/IIECKOFO 98 100 100 94
MYHHUIMIIAJIBHOIO paiiOHa
11. | MY KIICOH
Haraiibakckoro 98 100 98 96
MYHUIHAIAJILHOTO pailoHa
12. | MY KIICOH HJ‘IaCTOvBCKOFO 98 100 99 95
MYHHUIIMTIAJIBHOTO pailoHa
13. | MY KIICOH Bpez[micxoro 97 100 100 9
MYHHUILMIIAJIBHOIO paliOHa
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MIPOJIOJKCHIE TaOJIUIIbI 8

2

5

6

MBY KILICOH
311aTO0yCTOBCKOTO
TOPOJICKOTO OKpyTa

97

100

98

94

15.

MY KIICOH
Kapabarickoro ropoackoro

OKpyra

97

100

95

97

16.

MY KILCOH Karas-
MBanoBckoro
MYHUIIMTIAJILHOTO pailoHa

97

100

98

93

17.

MBY KIICOH CatkuHckoro
MYHHUIMIIAJIBLHOTO PaliOHa

97

100

97

93

18.

MBY KIICOH no
LenTpasibHOMY paiioHy
r. YensOuHcka

97

100

95

98

19.

MY KHCOH
HOxHOYypansckoro
rOPOACKOr0 OKpyra

97

100

98

94

20.

MY KIICOH
Emamxeauackoro
MYHUIMIIAJIBHOTO paiioHa

96

100

98

88

21.

MY KHCOH
Kynamakckoro
MYHHUIMIIAJIBHOTO PaiOHa

96

100

97

91

22.

MY KIICOH
OpaKOHUKHA3EBCKOTO
paiiona

r. Marauroropcka

96

100

96

93

23.

MYV KIICOH Etkynbsckoro
MYHHUIMIIAJIBHOTO PaioHa

95

100

95

91

24,

MY KIICOH O3zepckoro
TOPOJICKOI'0 OKpyTa

95

100

97

86

25.

MBY KIICOH mno
KypuaToBckomy paiiony
r. YUensaOuucka

95

100

96

89

26.

MBY KIICOH
YecMEeHCKOTO
MYHULIMIIAJIBHOTO paiioHa

95

100

96

89

27.

MY KIHCOH Kuszunbckoro
MYHHULIMIIAJIBHOTO paiioHa

94

100

92

90

28.

MY KIICOH
KLIIJ_ITLIMCKOI‘O TOpPOACKOTO

OKpyTa

94

100

97

85

29.

MY KIICOH
[TpaBoGepexHOro paiiona
r. MarauToropcka

94

100

93

89

30.

MY KIHCOH Kormeiickoro
TOpPOJICKOTO OKpyra

93

100

94

83

31.

MKY KICOH Muacckoro
TOPOJCKOTO OKpyTa

92

100

90

86
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MIPOJIOJKCHIE TaOJIUIIbI 8

1 2 3 4 5 6
32. | MBY KIICOH
HszenerpoBckoro 92 100 90 88

MYHUIUIIAJIBHOT'O paﬁOHa

33. | MBY KIICOH no
CoBeTckomy paiioHy 92 100 94 81
r. Yensibuncka

34. | MBY KIICOH 1o
Kanuaunckomy paitony 91 100 92 80
r. YensOuHcka

35. | MY KLICOH Bapnenckoro

N 90 100 89 80
MYHHUIUTIIATILHOTO pailoHa

36. | MBY KIICOH AI_HI/II-\IJCKOFO 89 100 88 79
MYHHUIMIIAILHOTO palioHa

37. | MY KILICOH TpexropHoro 89 100 100 64

TOPOJICKOTO OKpYTa

38. | MBY KLICOH no
TpakTopo3aBoaCcKOMY 89 100 89 77
paiiony r. YensiOnncka

39. | MY KILICOH Jlennnckoro

N 88 100 82 84
paiiona r. MarHuToropcka

40. | MY KILICOH AramoBckoro

N 86 100 79 80
MYHHUIMIAIBHOTO paiioHa

Pe3ynbraThl HE3aBUCUMOI OIICHKU BBISIBUJIM BHICOKUN YPOBEHBb 00ECIICUCHUS B
OpraHu3alUsX  COIMAJIBLHOTO  OOCIYy)XHBaHUS  KOMGOPTHBIX  yCIOBUW  JJIst
NpeAoCTaBIEHUs yCIyr. Bce opranuzanum nokasail MakCUMallbHbIE pPe3yJIbTAaThl 110
nanHoMy rokaszatento (mo 100 6anos).

[To mokazarento BpeMEHU OXHUAAHUSA MPEIOCTABICHUS YCIYr IOYTH BCE
OpraHu3alliy COIMAIBHOTO 00CTyKMBaHUSI 00JACTH MOKA3ajdu JTOCTATOYHO BBICOKUN
pe3ynbTar.

Takke TOCTaTOYHO BBICOKO OLIEHHMBAIOT IPaKJaHe U KOM(OPTHOCTH YCIOBUUI
MPEIOCTABIEHUSI YCAYyr B OPraHU3alusX COLUAIBHOTO OOCTYKMBaHUS OO0JIacTH.
MeHnblee ynciio 6aI0B MO JaHHOMY MOKA3aTENI0 BBISIBIIEHO B KOMIIJIEKCHOM LIEHTPE
COIMAILHOTO 00CTy)KMBaHUsT TpeXropHOro ropoIcKoro okpyra (64 6aa).

HaGnrogenusi, mnpoBedeHHblE B  CaMHUX  OPraHM3alUsAX  COLMAIBHOIO
oOCIy>KMBaHUSl O00JIACTH, TIOKA3aJd, YTO OCHOBHBIMHU TPUYMHAMHU CHWDKEHUS
pEeUTHHTA 10 KPUTEPUIO KOM(POPTHOCTH TPEAOCTABICHUS YCIYT BBICTYIAOT!
OTCYTCTBHE WJIM HE JOCTYIMHOCTh NUTHEBOM BOJBI Mg mojrydarened ycayr (MBY
KIICOH Hs3eneTpoBCKOro MYyHULHMNAIBHOTO paloHa), OTCYTCTBHE CAHHUTAPHO-
TUTUEHUYECKUX TOMENIEHU WM He caHuTapHoe ux coctosHue (MY KIICOH
Bepxuneydaneiickoro ropoackoro oxkpyra, MY KICOH Karas-lBanoBckoro
MYHHUIUIIAILHOTO paiiona) (Tabmuia 9).
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Tabnuia 9
Pe3ybTaThl JOCTHAKUMOCTH OPTraHU3aLMIl CONMAIBHOTO 00CTYKUBAHUS
YeasaOMHCKOM 00J1aCTH 10 MOKA3ATEJII0
«KomdopTHOCTH yC/10BHUI TPEe0CTABJIEHUS YCJIYT, B TOM YHCJIe Bpemsi
0KMIAHMS MpeaocTaBjaeHus ycayrn» B 2019 roay

(mporieHTHI)
Ne HaumeHoBaHue KpUTEPHUS OLEHKH JlocTHaUMOCTY,
n/n %
1 Hannuune xombopTHOIM 30HBI OT/IbIXA (0KHIaHKS ), 000PYI0BaHHOK 100
" | COOTBETCTBYIOIIECH MEOEIIbIO
2. | Hannure u MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3auy (YIperKICHHS) 100
3 TpancnopTHast JOCTYITHOCTH (BO3MOYKHOCTH JIO€XaTh J0 OPTaHH3AIHH 100
" | (yupexsieHus) Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIMYUE MAPKOBKH)
4. | Hamuuue u 10CTYMHOCTh MUTHEBOM BOJIBI 98
5 Hannyue u noctymnHocTh CaHUTAPHO-TUTHEHHYECKIX MTOMEIICHUH; 9%
CaHUTAPHOE COCTOSHUE TIOMEIICHHUI OpraHu3aIuit

B nenom pe3ynbTaThl HE3aBUCHMOW OLIEHKH IOKAa3aJid, YTO B OpPraHU3aIUsAX
COLIMAJIBHOTO OOCTY>KUBAHUSI CO3AaHbl KOM(OPTHBIE YCIOBUS ISl IPEAOCTABIICHUS
YCIIyT: UMEITCS KOM(POPTHBIE 30HBI OT/AbIXa, O0OPYJAOBAHHBIE COOTBETCTBYIOIICH
MeOenblo, HaBUrauuds BHYTPU YUPEKIEHUS, MHUTbEBas BOJA, CAHUTAPHO-
TUTHEHNYECKUE TIOMEIIECHHS; COOTBETCTBYET CAHUTAPHOE COCTOSHHUE ITOMEIICHHU;
UMEETCsl TPAHCHOPTHAsI JOCTYHMHOCTh (BO3MOXKHOCTb JO€XaTh 10 YUPEKACHUS Ha
OOIIIECTBEHHOM  TPAaHCIOpPTE, HAJIMYME MAapKOBKW); YCIyTH TpaxkgaHam B
OpraHu3alysIX MPEIOCTABISAIOTCS BOBPEMSL.

2.3. JocTynmHOCTH yCJyT /I HHBAJIUI0B

OO6mmii mokasaresb, XapakTEPU3YIOLIUMNA KPUTEpUH OLIEHKM KadyecTBa
«JocTtynHocTh  ycnyr Uil MHBQJIMIOB»,  PAacCUMTHIBAICA  Kak  CpelHee
apupMeTHIECKOE 3HAUCHU I TpeX MoKa3areyiel OIEHKH KauecTRa:

1) 3HaueHue mokaszaTenss OLEHKM KadecTBa «O0opynoBaHHE MNOMEIIEHUN
OpraHu3alliyd COIMANbHOW chepbl U MpHIIerarleid K Held TEPPUTOPUH C YUETOM
JIoCTynHOCTH 1yt naBanuaosy (I ;) onpenensnocs mo Gopmyiie:

HOPFJIOCT = TOPFJJ,OCT X COPF)IOCT 1 (231)

rie:

T ot — KOJMYECTBO OaJIOB 3a OOECIEYEHHE YCIIOBHMI JOCTYIHOCTH
opraHu3anuu Jyisi tHBATHI0B (110 20 6aI0B 3a KaXK0€ YCIOBHUE TOCTYITHOCTH);

C oer — KOJIMYECTBO YCIOBUI JOCTYITHOCTH OPTaHU3AIUH JIsI HHBAJIHIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3ALMH
conuagbHON chepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTy4aTh
ycayru Hapasse ¢ gpyrummy» (I ) onpenensiiock mo Gpopmyie:
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rIe:

ycIyT
T J0CT

Hycnyr

J0CT

— ycnyr
- T J0CT

x (YT

JO0CT?

(2.3.2)

KOJIMYECTBO OayuioB 3a oOOecrneucHHue YCJIOBI/Iﬁ AOCTYIIHOCTH,

MO3BOJISIONIMX MHBAJIUAAM MOJy4aTh YCIYrd HapaBHe ¢ Apyrumu (mmo 20 6amioB 3a
KaXXJI0€ YCJIOBUE TOCTYIMHOCTH);

ycIyr
C nocT

T0JIy4aTh YCIIyI'H HApaBHE C APYTHMH.
B) 3HAUCHUE TIOKa3aTelsl OILICHKU KadecTBa «Jlonms monyuarenei ycCluyr,
YAOBJICTBOPSHHBIX JOCTYIHOCTBIO yCIyT Ut HHBanuaoBy» (I1"°°'),) onpenemnsuiocs mo

dbopmye:

rIe.
yHOC

YHCJI0

HI[OCTYZ[ — (

roJjyqaresnen

I‘II/IHB

JIOCTYITHOCTBIO YCIIYT JJIS-WHBAJIAIOB;
Y,z — YHCIIO OMPOIICHHBIX MOJyYaTelei yCIyr-uHBaIUIOB.
MakcumanbHOE KOJTUYEeCTBO 0asuIoB 1Mo nmoka3aresto paBHo 100 6amios.
AHanu3 1okaszajia, YTO BO BCEX OpraHu3alUsX COLUAIBLHOTO OOCTY>KWBAHUS
UMEIOTCS  YCJIOBHSL JIJII  TIOJNYYCHHS] YCIYT WHBAIHAIAMU.
OpraHu3anuii HaOpanun MaKCHUMajJbHOE KOJMYECTBO OalJIOB, TO €CTh MO KAXKIOMY
MOKa3aTeo JaHHoro kpurepus y Hux 1o 100,0 6aios (Tadmurma 10).

y,I[OCT

)x100,

YCIYyIr-unBaJInioB,

[Ipnuem,

KOJIMYCCTBO YCJ'IOBI/Iﬁ AJOCTYIIHOCTH, IIO3BOJIAOIIUX HWHBAJIHWIAM

(2.3.3)

YAOBIICTBOPCHHBIX

JACBATDH

Tabmauma 10

PeldTMHI OpraHu3anuii CONMAIBLHOrO0 00cay:;kuBanus YenssiOuHCcKoM 001acTH

¢ MAKCUMAJIbHBIMHM Pe3yJIbTATAMM [0 KPUTEPHUIO JOCTYITHOCTH YCJIYT
11 “HBaIMaA0B B 2019 roay

(Oambl)
O6opynoBanue N
N Oobecnieuenne B | oy mosryuaresei
NoMeleHui
OpraHu3aluu yCJayT,
OpraHu3aIuu .
. COMATbHOI YIOBJIETBOPEHHBIX
COIUATbHOM .
chepsi B cepsl ycaoBui JIOCTYITHOCTBIO
HaumeHnoBanmne 3nauyenne . JTOCTYNHOCTH, yCayr ais
Ne . NpHJIerarmeH o
OpraHu3anum peliTHHTa K Heil MO3BOJISIIOIINX | HHBATUAO0B (B %0 OT
WHBAJINIAM o011ero yucJaa
TEePPUTOPHH C
qeTOM noJiy4yarth ONpoONIeHHBIX
y YCJIYTH HApaBHe nmoJryqaresneii
AOCTYIHOCTH ¢ IPYruMU CJIYr-UHBAJIN/IOB)
JJIsl HHBAJIM/IOB Py yery
1 2 3 4 5 6
1. | MY KIICOH
BepxHeypanbckoro
PXHEYP 100 100 100 100
MYHUIIATIAJIBHOTO
paliona
2. | MY KIICOH
Emanskenuuckoro
100 100 100 100
MYHUIIUTIAJIBHOTO
palioHa
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npojoskerue Tadumibl 10

1 2 3 4 5 6

3. | MBYC3 KIICOH
Kopkunckoro
MYHHLIMIIAJIHOTO
parioHa

100 100 100 100

4. | MY KIICOH
KpacHoapmeiickoro
MYHUIUTIIAIBHOT'O
parioHa

100 100 100 100

5. | MY KLICOH
IInactoBckoro
MYHHUILIMTIATEHOTO
paiioHa

100 100 100 99

6. | MY KIICOH
COCHOBCKOTO
MYHUIUIIATEHOTO
parioHa

100 100 100 99

7. | MY Viicknit KHHCOH 100 100 100 100

8. | MY YebapKyabcKkoro
TOPOJICKOTO OKpyTa 100 100 100 100
KLICOH

9. | MBY KIICOH mo
JlennHckomy pailoHy 100 100 100 100
r. YenssOuncka

OcranbHble OpraHu3aldy IOKa3ajd JOCTATOYHO BBICOKHE PE3YJbTaThl IO
KPUTEPHIO TOCTYITHOCTH YCIYT JUIst MHBaIUI0B (Tabmnmma 11).

[lomenienuss W mnpuieraromas TEPPUTOPUS BOCEMHAALATH OpraHU3alUi
COLIMAJILHOIO 0OCITYKMBaHUS 000PYAOBAHBI C YYETOM JOCTYIHOCTH JJIsi MHBAJINJIOB
U TOJHOCTBIO COOTBETCTBYIOT YCTAHOBJIEHHBIM HOpMaTuBaM (¢eaepaibHOro
3aKOHOJATEIbCTBA: MMEIOTCS BXOJHBIE TPYNIbl, OOOPYIOBAHHbBIE MaHIyCaMH,
NOJIbEMHBIMU TUIAT(HOPMAMHU; BBIACIIEHBI CTOSIHKH JIJISi aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJOB; (PYHKIMOHUPYIOT aJalTUPOBAaHHBIE JJIsi WMHBAJIUIAOB JHUPTHI, B
NIOMEIICHNUAX YCTAaHOBJIEHBI NOPYYHM, PACIIMPEHHBIE JBEPHBIE NPOEMBI; UMEIOTCS
CMEHHBIE KPeCIa-KOJSICKH; CeMaIbHO 000PYIOBaHHbBIE CAHUTAPHO-TUTUEHUYECKUE
MOMEIICHHUS.
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Taomuna 11

PelTHHT OpraHu3anni CONMAJbHOTO0 00cay:kuBaHusa YeasiOMHCKOM 001acTH

¢ BBICOKMMH Pe3yJIbTATAMM M0 KPUTEPHUIO JOCTYITHOCTH YCJIYT
1Jis “HBaIMaA0B B 2019 roay

(Gasel)
OﬁopyﬂOBaHfl ® | O6ecneuenue B Hoast mosryuaresei
noMelIeHui
OpraHu3anuu yCJayT,
OpraHu3aumu .
o COIMAJIbBHOU YAOBJIE€TBOPEHHbIX
COIUAJILHOM .
cepyi 1 ceps! yciioBuii JOCTYIHOCTH IO
HaumenoBanne 3HaveHue . HOCTYNHOCTH, yCayr aas
Ne . npuieramoue o
OpraHm3anvu PEUTHHTA K Heil MMO3BOJIAIOIIUX HHBAJINA0B (B % OT
HHBAJTUIAM o01ero yucsjaa
TePPHTOPHH C
eToM mojayvartrb ONPOIICHHBIX
Y1 YCJIyTH HapaBHe nostyyareJieii
AOCTYIHOCTH C I'niMHU CJI F-I/IHBaJII/IHOB)
AJId MHBAJIU10B APy yery
1 2 3 4 5 6
1. | MBY KIICOH
371aTOYCTOBCKOTO 99 100 100 98
TOPOJCKOT0 OKpyra
2. | MY KIICOH
JlennHCKOTO paiioHa 99 100 100 97
r. Marauroropcka
3. | MKY KIICOH
Mpuacckoro 99 100 100 97
TOPOJICKOTO OKpyTa
4. | MY KIICOH
O3epckoro 99 100 100 97
TOPOJICKOTO OKpyTa
5. | MBY KIICOH
CaTKuHCKOTO 99 100 100 9%
MYHHIIUTIATLHOTO
paiioHa
6. | MBY KIICOH mo
Uenpareromy 99 100 100 96
paiiony
r. UensOuHcka
7. | MBY KIICOH no
CoBeTckoMy paiioHy 97 100 100 90
r. UensOuHCcKa
8. | MY KIICOH
Aprasiickoro 94 80 100 100
MYHHIIHITATEHOTO
paliona
9. | MY KIICOH
Bepxneydaneiickoro 94 80 100 99

TOPOJICKOTO OKpYTa
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npojoikeHne Tadumis 11

2

6

MYV KIICOH
Kapranuuckoro
MYHHLIMIIAJIHOTO
parioHa

94

80

100

100

11.

MBY KIICOH
Kycunckoro
MYHULUIIAJIBHOTO
parioHa

94

80

100

100

12.

MBY KIICOH
OKTs0pBCKOTO
MYHUIIUIIAJILHOTO
paiioHa

94

80

100

100

13.

MbBY KIICOH
r. Tpounka

94

80

100

100

14.

MBY KIICOH no
Meramnyprudaeckomy
paiiony

r. YensOuHcka

94

80

100

100

15.

MYV KIICOH
ETkynbckoro
MYHHLIMIIAJIBHOTO
paiioHa

93

80

100

98

16.

MY KLICOH
Kapa6armckoro
TOPOJICKOTO OKpYTa

93

80

100

96

17.

MY KIICOH Karag-
HBanoBckoro
MYHULUIIAIBHOTO
paiioHa

93

80

100

98

18.

MY KIICOH
AramoBckoro
MYHULUIIAJIBHOTO
paiioHa

92

80

100

94

19.

MY KIICOH
Komneiickoro
TOPOJICKOTO OKpyra

92

80

100

92

20.

MBY KIICOH mno
KypuaToBckomy
paliony

r. YensiOuHcka

92

80

100

93

21.

MY KIICOH
TpexropHoro
TOPOJICKOTO OKpyTra

91

100

100

69

22.

MY KIHCOH
YebapKyabCKOTo
MYHHIIUTIATEHOTO
parioHa

91

100

80

98
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npojoikeHne Tadumis 11

2

6

MBY KIICOH no
Kannauackomy
pariony

r. YensOuHcka

90

80

100

86

24,

MBY KIICOH
YecMEeHCKOro
MYHUILIMTIATEHOTO
parioHa

90

80

100

88

25.

MY KIICOH
Tpouuxoro
MYHULUIIAJIBHOTO
paiioHa

88

60

100

100

26.

MY KICOH VYctb-
KartaBckoro
TOPOACKOI0 OKpyra

88

60

100

100

217.

MY KIICOH
bpenunckoro
MYHHULIMTIAJIBHOTO
parioHa

87

60

100

96

28.

MY KOCOH
Kynamakckoro
MYHUILIUINIAJILHOTO
parioHa

86

80

80

100

29.

MY KIICOH
Haraiibakckoro
MYHUIIUTIATILHOTO
paiioHa

86

80

80

100

30.

MBY KLICOH

r. CHEe)XMHCKA

86

80

80

100

31.

MBY KIICOH
YBennckoro
MYHULUIIAIBHOTO
paiioHa

86

80

80

100

32.

MBY KIICOH no
TpakTopo3zaBoACKOMY
panony

r. Yemsibnnacka

85

60

100

91

33.

MY KLOCOH
Kusnnnckoro
MYHUIUIIATBHOTO
parioHa

84

80

80

93

34.

MY KIICOH
HOxHOYypanbckoro
TOPOJCKOT0 OKpyra

80

60

80

100

35.

MY KIICOH
Kacmunackoro
MYHULIMTIATEHOTO
palioHa

79

60

80

95
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npojoikeHue Taduis 11

1 2 3 4 5 6

36. | MY KILICOH
OpaKOHUKHUA3EBCKOTO
paiioHa

r. Marauroropcka

79 60 80 96

37. | MY KIICOH
KeunrseiMckoro 77 60 80 89
TOPOJCKOIr0 OKpyra

38. | MY KIICOH
[TpaBoGepexHOTO
parioHa

r. MarHuToropcka

73 40 80 98

39. | MBY KLICOH
Hssenerposckoro
MYHHLIMIIAJIBHOTO
paiioHa

73 40 80 96

40. | MY KLICOH
Bapuenckoro
MYHHLIMIIAJIbHOTO
paiioHa

62 20 80 80

41. | MBY KLICOH
AmuHCcKOro
MYHUIIUIIATLHOTO
paiioHa

60 60 40 86

Eme aBammate opranuzanuii coruanbHoro oOcmykuBaHusi HaOpamu 1o 80
OaJIJIOB, UTO CBUETEIBCTBYET O TOM, YTO BBITIOJIHSIOTCS TOJBKO YETHIPE KPUTEPHS U3
TISITH.

CpenHuii pe3yabTaT [0 TOKa3aTedal0 O00OpyAOBaHUS TOMEIICHUM U
MPUIETAIOIIENH TEPPUTOPUM C YUETOM JOCTYNMHOCTU ISl MHBAJIUAOB y OJUHHAIIATH
OpraHu3alid COIMAILHOTO OOCTY>KMBaHUS O0JacCTH, U3 HUX JIEBATh KOMIUIEKCHBIX
LEHTPOB BBIMOJHIIOT TpU Kputepust u3 nsatu (mo 60 6amnos). Huskuil nmokazartenb
JOCTYITHOCTH JUIsl MHBAJIWAOB MO JIaHHOMY IIOKA3aTelll0 B KOMIUIEKCHOM LEHTpE
COLIMAJIBHOTO 00CITy)KMBaHus BapHeHCKOro MyHUIIMIIaIbHOTO paiioHa (20 6amios). B
JTAHHOM KOMIUIEKCHOM IIEHTPE BXOJHBIE TPYNIBI HE OOOPYIAOBaHBI TMaHIyCAMH
(mogbemMHBIMH  TIATGOpMaMu), HET aJalNTUPOBAHHBIX JUMTOB, TOPYUHEH,
pPACIIMPEHHBIX  JIBEPHBIX IPOEMOB, CMEHHBIX KpECENI-KOJIICOK, CIHEIHAIbHO
000pYIOBaHHBIX JJISI HHBAIUIOB CAHUTAPHO-TUTHEHHYECKUX ITOMEIICHUH.

BonpmmHCTBO Oopranu3zanuii cormanbHoro oocimyxuBanus (70%) obecrnedeHbl
YCJIOBUSIMH JOCTYIHOCTH, MO3BOJISIIONINE WHBAIMAAM MOJIY4YaTh YCIYyTH HapaBHE C
IPYTUMU. AyOIUpOBaHHWE [JIs WHBAIMAOB 10 CIyXy U 3pPEHUI0 3BYKOBOU W
3puUTesibHOM HHGOpMAIUU; TyOJIMpOBaHUE HAJINUCEH, 3HAKOB M MHOM TEKCTOBOU M
rpaduyeckoii uH(OpMAIMK  3HAKaMH, BBIMOJHEHHBIMH  PeIbe(HO-TOUCUHBIM
mpudTom bpaiinis; BO3MOXKHOCTh MPEIOCTaBICHUS MHBAJIMAAM IO CIyXy (CIyxy U
3pEHHIO)  YCIyr  cypaomnepeBoguuka  (TUQIOCYypAOoNepeBOUrKa);  HaJTU4Yue
aNbTEepPHATUBHON BEpCUM O(UIIMAIBLHOTO CailiTa OpraHU3alMK COIMANIbHON cdephl B
cetu «MHTEepHET» MJI1 MHBAJIUAOB MO 3PEHUIO; IOMOIIb, OKa3blBaeMas pabOTHUKAMU
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OpraHM3ali  COIMAIbHOM  cdepbl, MNPOWEANIMMU HeoO0Xoaumoe oOydeHune
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIMJIOB B MOMENICHUSIX OpraHU3aluu
COllMAJIbHOM cdepbl M Ha MpUIETAIOIEd TEPPUTOPUM; HAIMYHME BO3MOXKXHOCTHU
MPENOCTABIIECHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UII HA JIOMY.

VY ocTanpHBIX TpUHAALATH OPraHU3alUil MO TAaHHOMY IOKAa3aTelll0 — CPEAHUIN
pesynbTar. Ha mocineaHem mecte B peMTHHre MO MOKa3aTenl0 00ECIeuYeHHOCTH
YCJIOBUSIMHU JOCTYITHOCTH, MO3BOJISIOIIMMHA WHBAJIHMIAM TOJIy4aTh YCIYTM HApaBHE C
OPYTUMH, KOMIUIEKCHBIA IIEHTP COLMAJIBHOIO  OOCIYXMBAaHHS  AIIMHCKOTO
MyHULIMNIAIBHOTO paiioHa (40 OamnoB). B maHHOM yudpexJeHUU CO3JaHbl YCIOBUS
JOCTYMTHOCTH MO JABYM IOKa3aTelasiM M3 YEThIpEX: OTCYTCTBYET OyOiMpoBaHHE
HAAMHUCEH, 3HAKOB W HMHOM TEKCTOBOM W rpaduueckod HHPOpMAIMH 3HAKaAMH,
BBINIOJIHEHHBIMU  pelibe(PHO-TOUEeUHbIM MIpu(pTOM bpaiinsds U HET BO3MOXHOCTH
MPEIOCTABIECHUSI UHBAJIUAAM M0 CIYyXY (CIyXy U 3pEHUI0) YCIyr CypAONepeBOIUNKA
(TrdocypionepeBoIUUKa).

B T0 e Bpems, pe3ynbTaThl COLMOIOTHYECKOTO UCCIEIOBAHUS TOKA3AIU, YTO
NOJIy4aTesId YCIyr — UHBAJIUABI B LIEJIOM YAOBIETBOPEHBI JOCTYHHOCTBIO YCIYT. Y
NOJIABJISIOIEr0  OOJNBIIMHCTBA  OpraHU3allMii  COLMAJIBHOTO  OOCIY)KUBAaHMS,
ydactByrommx B 2019 romy B HE3aBHCHMOW OLICHKE, BBIBICHBI MAaKCHMAaJIbHBIC
pe3ynbTaThl 10 JaHHOMY Hokazarento (0T 69 no 100 GamioB).

B menom  pe3ynbTaThl  AOCTHKMMOCTH ~ OpPTaHHM3alMid  COLIMAIBHOTO
oOcinyKMBaHUsl O0JacTH MO KPUTEPHUIO JOCTYNHOCTH YCIYr [JIsli HWHBAJIUAOB
npecTaBiieHbl B Ta0uie 12.

Tabmuua 12
Pe3yabTarhl 10CTHKUMOCTH OPraHU3aAUAMM
COLMAJIBHOrO 00cay:xuBanus Yes0MHCKOM 00J1aCTH
KpUTEpHsi AOCTYIHOCTH YCJIYT s HHBAIUA0B B 2019 roay
(mporeHTHI)

Ne JdocTHKUMOCTB,
HanmeHoBaHue KpUTepUs OLEHKHU %

O6opynoBaHue MOMEIIEHUN OpraHu3aliy (YUpeKIeHHs ) U MPHIIETarolIel K OpraHu3aiuu
(YIpEXIEHUI0) TEPPUTOPUH C YUETOM JOCTYITHOCTH JIJIsi MHBAJIUIOB:

1 O6opynoBaHue  BXOJHBIX  TIpynn  MaHgycamMu  (NMOJBEMHBIMU 92

" | ularopmMamMu)

2. | Hannume cMEHHBIX Kpecena-KOJsICOK 90

3 Hamnume amanTupoBaHHBIX JH(TOB, TMOpPYYHEH, pacHIMpPEHHBIX 86
JIBEPHBIX MPOEMOB

" Hanmuune BBIIENEHHBIX CTOSIHOK JUISi aBTOTPAHCIOPTHBIX CPEACTB 80
WHBAJINJIOB

5 Hamnume crenmanbHO 06(1py;1013aHH51x JUTS UHBAJIUIOB CaHUTApHO- 56
TUTUEHUYECKUX TTOMEIEHUH

ObecnevyeHne B opraHu3anuy (YIpexxaeHNUN) YCIOBUH JOCTYITHOCTH, ITO3BOJISIOIINX WHBAIHIAM
MOJIy4aTh YCIYTYd HapaBHE C APYTMMHU, BKIIOUas:

[Tomomib, oka3bpiBaeMass paOOTHUKAMHU OpraHu3aluu (YUpexKIACHHS),
OpOIIeAIINMH  HeoOxonumMoe oOydeHrne (MHCTPYKTHPOBAHHE) TIO
CONPOBOXKIECHHUIO  WHBAJIUAOB B  IOMEIICHUSAX  OpPraHU3aLUHU
(yupex/ieHus) 1 Ha IpUIEralolel TEppuTOpUN

100

33




Ne JlocTHKUMOCTD,
w/n HanMeHoBaHMe KpUTEPUS OLEHKHU %

JyOnupoBaHue HaAMKMCEH, 3HAKOB U WHOM TEKCTOBOW M TpaUUeCcKOi
2. | uHdopMamMM  3HAKaMH,  BBIIOJHEHHBIMH  Pelbe(HO-TOUYCUHBIM 60
mpudTom bpaiins

Bo3MmoxHOCT mpeocTaBiIeHUs HHBAIUAAM IO CIyXy (CiIyXy H

3pEHHUI0) YCIIYT CypAOoNepeBoIHKa (TUDIOCYPAOTIEPEBOAUNKA) >4

JyGnupoBaHue mjis MHBAIUIOB IO CIyXYy M 3pEHHIO0 3BYKOBOH H

N 52
3pUTENbHON HHPOPMAITUH

[lo pesynpraTam HaOMIOACHUN BBISIBICHO, YTO HE OOOPYIOBaHBI BXOJHBIC
rpynnsl  ma"gycamMu (MOABEMHBIMH IIaTGopMaMH) B KOMIUIEKCHBIX IEHTpax
coupaibHOro  oOciyxuBanuss bpenunckoro, Bapaenckoro, KycuHckoro u
TpOHIIKOr0 MYHHUITUIIAJIBHBIX PAOHOB.

He BpimeneHsl CTOSHKM 71 aBTOTPAHCIIOPTHBIX CPENCTB HWHBAIHUIOB B
KOMIUIEKCHBIX LIEHTpax coluaibHoro oOciyxuBanus Komneiickoro, KeimrbimMckoro,
Tpounkoro,  Ycre-KaraBckoro,  HOKHOypalmbCKOro  rOpoACKHX  OKpPYIOB,
TpakTopo3aBojickoro paiiona ropoaa Yensiouncka, [IpaBoOepesxxHoro paiiona ropoaa
Marnutoropcka, Aprasmckoro, Kusunbsckoro, Hs3enerpoBckoro MyHHIMITAIBHBIX

palioHOB.
OTCyTCTBYIOT aJanTUpPOBaHHbIC JHU(THI, MOPYUYHH, PACIIMPEHHBIC JIBEPHbBIC
mpoeMbl B KOMIUIEKCHbIX  leHTpax  Kapabarickoro, Kpimreimckoro,

KOxHOYpaIbCKOro ropojickux OkpyroB, OpmKoHHKUI3EBCKOTO U [IpaBoOepekHOro
paiioHOB ropoaa Marnuroropcka, BapHenckoro m KacamHCKOro MyHMIMNATbHBIX
parioOHOB.

Her cMeEHHBIX Kpecen-KOJSICOK B KOMIUIEKCHBIX LEHTpax AIIMHCKOrO,
Bapuenckoro, ETkynbckoro, Hs3eneTpoBCKOro MyHMIIMIIAIBHBIX PAalOHOB U B
Kanuuunckom paiione ropoja YenssOnHcka.

KomruiekcHble EHTPBI COLUATBHOTO OOCIY)KHBAaHUS HE MMEIOT CIEIHAIbHO
00OpYZOBaHHBIX JUIsi MHBAJUJOB CAHUTAPHO-TUTMEHWYECKUX TMOMEIICHU B
Bepxuneydaneiickom, CHexuHckoM, YcTb-KaTaBckoM — ropoickux — OKpyrax,
[IpaBoGepexxknom u  OpKOHMKUI3EBCKOM pailoHax ropoaa Marauroropcka,
MeramtypruueckoM, Tpakropo3zaBoackom U KypuaTroBckoMm pailioHax ropoja
Uensabuncka, AranoBckom, AmmHckoM, bpenunackom, Bapaenckom, KapramuHackowm,
Kacnuuckow, Karap-l1BaHOBCKOM, Kynamakckom, Haraiibakckom,
HszenerpoBckom, OxtsaOpbckoMm, Tpounkom, VYBeabckoM u  YecMeHCKOM
MYHHUIUMITAIBHBIX paiOHAX.

AHanu3  pe3yJbTaTOB  HE3aBUCMMOW  OIIEHKM  KadecTBa B IIEJIOM
CBUJIETEIBCTBYET O JIOCTATOYHO BBICOKOM YPOBHE JOCTYHMHOCTH OpTaHU3AIUN
COITMAJILHOTO OOCITY>KHMBaHUsI 00JIACTH JJI1 UHBAJIUAOB U COOTBETCTBHUIO UX HOpMaM,
YCTaHOBJICHHBIM (pefiepaibHBIM 3aKOHOIaTEILCTBOM.
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2.4. 1o0po:xenaTebHOCTh, BeKJIUBOCTh PA0OTHUKOB OPTraHU3alMU
(yupexaeHus)

OO6mmii  MmoKasarelb, XapaKTEPU3YIONMHA KPUTEPUH OLEHKH KavyecTBa
«J10OpOXKENATENLHOCTD, BEXKIMBOCTE PA0OTHUKOB  OpPraHM3allid  COLMAJILHOM
cepbl», pacCUNTHIBANICA KaK cpeiHee apu()METHUECKOE 3HAYEHUI TPEX MOKasaTeNei
OIIEHKH KaueCTBa:

1. 3HauyeHWe TIOKa3aTeds OLEHKHM KauecTBa «Jloys ToirydaTesnaell yCiyr,
YIOBJIETBOPEHHBIX JT00POKENATENLHOCTRIO, BEXKINBOCTLIO PAOOTHUKOB OpraHU3aluu
COLMAILHON cephl, 00eCIEUNBAIONINX EPBUYHbLIA KOHTAKT M HH()OPMUPOBAHUE
HoJIyJyaTedss YCIAYTH TIPH  HEMOCPEACTBEHHOM OOpalieHMd B  OPraHM3alldio
coruabHOi chepsy (IT"P*™ | ) onpenensiiocs o popmye:

[repe-KonT M x100 241
ya — ( q ) ’ ( L )
001
rae:
yreps ront — 4HCIIO nosxydaTesnen YCIIyT, YAOBJICTBOPEHHBIX

T00pOKENaTETHLHOCTHIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aINK, 00€CTIeUnBAIOITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaTENs YCIYTH;

Yy — 0OIIIEE YKMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT;

2. 3HAYEHHE TIOKa3aTelld OLEHKM KauecTBa «Jlons momydarenedt yciyr,
YAOBJIETBOPEHHBIX T00POKENATEIBHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIuu
COLIMAJIBHOM c(ephl, 00ecneunBarOUIMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU

oOpalleHNH B OpraHu3alMio coruainbHoi chepsy (II7Y™ ) onpenemnsuiocs 1o
dbopmyie:
yOKa3.yCJIyT
oKaz.yclmyr - _
I w= (g )x100, (2.4.2)
00111
re:
0Ka3.yCIyr -
\Y YUCITO HOJTy4aTelei YCIIyT, YIOBJIETBOPEHHBIX

T00pOKENaTEIHLHOCThIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aINK, 00€CTIeUnBAIOITIX
HETIOCPEICTBEHHOE OKa3aHHEe YCIIYTH;

U — OOIIIEE YKMCIIO ONPOILICHHBIX MOTydYaTesiel yCiayT;

3. 3HAYCHME TMOKa3aTels OLEHKH KadecTBa «Jlons momyuaTtenei yciyr,
YIOBIIETBOPEHHBIX TOOPOKEIATEILHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB OpTraHU3AINH
COIMAJIBHON Cephl P HCITONB30BAaHUN JUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBUS
(IT*1 ) ompenensiiocs 1o popmyie:

yBe)KH.I[I/ICT

[ = (——————)x100, (2.4.3)
LIOGLu
rie.
yBe)KII.Z[I/ICT (¥
— YUCJIO IMOJIydaTcCJiCHu YCIIYT, YAOBJICTBOPCHHBIX
I[06 0XCJIATCIbHOCTBIO BCXKJIIMBOCTBLIO a00THHUKOB OopraHusaimuu IIpu
b

HCIIOJIB30BaHHUHN JUCTAHIIMOHHBIX (I)OpM BSaHMOﬂGﬁCTBHH;
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Y6 — OOILIEE YUMCITIO ONPOLIEHHBIX MOIYYaTeNIeH YCIIyT.

MaxkcuManbHOE KOJIMYSCTBO 0aJIJIOB 1o Ioka3aTteo — 100 6aymios.

Pe3ynbTaThl HE3aBUCUMOM OIIEHKH TIOKAa3aJIH, YTO MOIaBIIstOIIee OOIBITHHCTBO
MOJTy4JaTeNIel yCIIyT BBICOKO OIICHUBAIOT 3TUYECKUE M MPOQPECCHOHATBHBIE KaueCcTBa
COTPYIHUKOB OPraHU3AIMI COLMAILHOTO 00CITyKHBaHMs 00acTu (Tabnumna 13).

OpraHu3alun
pe3ybTaThI 15 (0)

JIBeHaaTh
MaKCHUMaJILHBIC

COIIMaJIBHOTI'O

[IOKa3aTelIsM,

00CITy>KUBaHUS
XapaKTEPHUIYIOITIM

IIOKa3aJIn

JTOOPOXKENATEIbHOCTh W BEXKIUBOCTh PAOOTHUKOB OpraHu3alldif, Yy OCTaJIbHBIX

OpraHu3anud — BBICOKHE.
pEe3yabTaThI

HE3aBUCUMOCTH OT (HOPMBI

pe3yNbTaThl

[IpumedarensHO, 4YTO,
VCCIICIOBAHNsI, JTAHHBIE KayecTBa MNPOSABISIOTCS COTPYAHUKaMU B
B3aMMOJEUCTBUS C IOJNy4aTEIsIMU  YCIIYT:

KaK IIOKa3aJnu

pu

HCTIOCPCACTBCHHOM O6paH_I€HI/II/I, AUCTAHIOMOHHO WUJIM B IMIPOLICCCE OKa3aHusl yCIYyIH.

Tabmauma 13

PeldTMHT opranu3anuii cConnuaabHOro oociay:;kuBanus YeassOnuckou odactu

C MAKCUMAJIBHBIMH peE3yJjbTaTaMi 110 MOKA3aTEeJIsIM,

XapPaKTepHU3yIIUM J00p0o:KeIaTeIbHOCTh, BeKIMBOCTh PA0OTHUKOB
opranm3anuu (yupe:xaenus), B 2019 roay

(Oambl)
Joast
. Hoast
nojy4aresei N
noJy4areJiei
yCJIyr, CAVE Hoas
YIOBJIETBOPEHHBIX year, nojyvaresei
YI0BJIETBO-
A00posKeaTesIb- yCJIyT,
PEHHBIX
HOCTBI0, YIOBJIETBO-
J00po:KeaTeb-
BEKJIUBOCTHIO PEHHBIX
HOCTBIO,
pabtoTHUKOB J00po:Kena-
BEKIUBOCTBHIO
OpraHu3auuu TeJbHOCTHIO,
N pabdoTHUKOB
COIUATBHOI BEKJIUBOCTHIO
OpTraHu3auuu
cepsi, N PaGoTHHKOB
CONUATBHOI
o0ecneYnBaKOIINX chepbr OpraHu3aunum
HaumenoBanne 3HaueHue NepBUYHbIH PEI, COLMAIBHOMI
Ne . olecrmeyu-
OpraHu3anuu pedTHHTA KOHTaKT U BAIOMNX cgepbl npu
uHpoOpMHUpOBaHUE HCI0JIB30-
HeMocCpeICTBeH-
MoJIy4aTeJis BaHUHU
CJIYTH NPH HOE ofcazatie AUCTAHUHOH
yery P yCJIYru nNpu
HeIoCpeacTBeH- HBIX (popM
o0paueHuu B -
HOM O0LIeHHH B B3auMoJeicT-
OpraHu3anuio o
OpPraHM3aLHI0 . Bust (B % ot
N CONUANBHOI
conMaabLHOIM o o01ero yucesaa
o cepsl (B % ot
cepsol (B % ot ONPOLIEHHBIX
o01ero yucsaa N
o01mero yuciaa noJy4aresei
ONMPOIIEHHBIX
ONPOLIEHHBIX o YCJIyT)
N noJyvareJiei
noJy4aresei
ycaIyr)
yCJaIyr)
1 2 3 4 5 6
1. MY KILICOH
BepxHeypanbsckoro
PXiCyp 100 100 100 100
MYHUIMIIATEHOTO
paiiona
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MPOJ0JKeHHE Ta0uIbl 13

1 2 3 4 5 6

2. MYV KIICOH
Kapranunckoro
MYHUIMIIAIBHOTO
pairioHa

100 100 100 100

3. MBYC3 KHCOH
Kopxkunckoro
MYHHLIUTIATBHOTO
pairioHa

100 100 100 100

4. MBY KIICOH
Kycunckoro
MYHHLIUTIATBHOTO
parioHa

100 100 100 100

5. | MBY KLICOH

100 100 100 100
r. CHexxHHCKaA

6. MYV KIICOH
Tpounkoro
MYHHLUIAIBHOTO
paiiona

100 99 100 100

7. MBY KIICOH
YBeIbCKOro
MYHHIIUTIATBHOTO
paiiona

100 100 100 100

8. MY YebapKyabCKOro
TOPOJICKOTO OKpyTa 100 100 100 100
KLICOH

9. MY KIICOH
YebapKyIbCKOTO
MYHHIUITATEHOTO
paiioHa

100 99 100 100

10. | MBY KLICOH mo
JlenuHckoMy paiioHy 100 100 100 100
r. YenstOnHCcKa

11. | MBY KIICOH mo
Meramuryprudeckomy
paiiony

r. UensOnHCKa

100 100 100 100

12. | MBY KIICOH mno
LlenTpanbHOMY paiioHy 100 100 100 100
r. YensOuHcKa

PeliTuHr opraHu3aiuii ¢ BHICOKUMHU pe3yJibTaTaMu NpecTaBiieH B Tabnuie 14,

B nenom mnopaBnstomiee  OONBIIMHCTBO Tpa)KAaH BBICOKO  OLICHUIIU
N00POXKENATEILHOCTh U BEXJIMBOCTh PAOOTHUKOB, OOECHEUYMBAIOLIMX IEPBUYHBIN
KOHTakT W HWH(OPMHUpPOBAHHE TOJy4yaTells YCIYIM TpU HENOCPEICTBEHHOM
oOpamieHy B OpraHm3anuio conuanbHOMl cdepri. Kpome Toro, BO Bcex
OpraHu3alyaX  BBICOKA  [JOJIs  TOJIy4aTelned  YCIyr,  YZAOBJIETBOPEHHBIX
NO0OPOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMd COLMAJIbHOU
cdepbl, 00ecreynBarOINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH NMpH OOpaIleHuH B
OpraHU3alHMI0 COITUAIBHOMN CQephl.
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Tabmuma 14
PeliTHHT opranu3anuii CONUAIbHOTO0 00cay:xuBaHusa YeassOMHCKOMN 001aCTH
C BLICOKHMMHU pe3yJibTaTaMHU 110 MOKA3aTeJIAM,
XapaKTepu3yI0IHUM 100po:KeIaTeIbHOCTb, BEKJIMBOCTH PA00THUKOB
opranusanum (yupesxxaenusi), B 2019 roay

(6asel)
Joast Toast
noJiy4aresei . Hoas
noJsryuareei N
YCJIyT, VT noJyvaresiei
YIOBJIETBOPEHHBIX yemr, YCJIYT,
Y/I0BJIETBO-
Ao0poskena- CHHLIX YIOBJETBO-
TeJBbHOCTBIO, o6 I:mcenaTenb- PEHHBIX
BEKIUBOCTbHIO o pHOCTLlO n00po:xena-
PaboOTHUKOB Be)KﬂHBOC";bm TeJbHOCTHIO,
OpraHu3anuu 250 THILKOB BeKJIU-
couraJbLHOMI P BOCTBI0
OpraHu3anum
cepnl, COUNANLHOI PadOTHMKOB
o0ecrnevynBarOIINX chepbr OpraHu3anuu
No HanmenoBanue 3HauyeHue NepPBUYHBbIH oﬁecrf)eq;l- COLUAJIBLHOI
B OpraHu3auuu peiiTunra KOHTAKT U BAIOLINX cdepbl npu
uH(opMHUpoBaHHne - HCI0JIb30-
ou HeInocpeaCTBeH-
yuartes BaHUH
yCJIYrd Npu HOC OasANME 1\ e ranumon-
HenocpeICTBEeH- O?J:lyl"le’lHILILHB HbIX (hopm
HOM OOILIIEHNHU B o Ir)all:]lua o B3aHUMO-
OpPraHM3aUMI0 cI:) naﬂbll:oﬁ aelicTBuA (B
COLMAJILHOI c (l)eubl (8 % ot % ot o01ero
cteprl (B % ot o6 pero anena yHucaa
o01ero yncsaa onmomelmmx ONPOIIEHHBIX
ONpPOIIEHHBIX 110.1[1 waTeneii noJryvareJiei
noJiy4aresei y ycayr)
yeayr) YCJIyT)
1 2 3 4 5 6
1. MBY KIICOH
351aTOYCTOBCKOTO 99 99 99 100
TOPOJICKOTO OKpyTa
2. MYV KIICOH
Kapabamickoro 99 99 99 99
TOPOJICKOTO OKpyTa
3. MY KIICOH
Kpacnoapmelickoro 99 97 100 100
MYHHUIMIIAIBHOTO paiioHa
4. MBY KIICOH
OKTSOpPBHCKOTO 99 100 97 100
MYHHUIMIIAIBHOTO paiioHa
5. MY KIICOH
[TnacToBckoro 99 99 99 100
MYHHUIMIIAIBHOTO paiioHa
6. MBY KIICOH r. 99 99 100 99
Tpounnka
7. MY Viicknit KLICOH 99 99 99 100
8. MYV KIICOH
IOxHOYpanbckoro 99 98 99 100
TOPOACKOI0 OKpyra
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MpoJoJKeHHe Tabuibl 14

2

5

6

MYV KIICOH
Aprasuickoro
MYHUIMNAIBHOIO palioHa

98

99

98

97

10.

MY KIICOH
EmManxenuHckoro
MYHUIMIAIBHOIO palioHa

98

95

99

100

11.

MYV KIICOH
Haraiibakckoro
MYHUIMITIATBHOTO paiioHa

98

97

98

100

12.

MY KIICOH
COCHOBCKOTO
MYHHIIMTIAIEHOTO palioHa

98

97

99

100

13.

MY KLICOH
TpexropHoro
TOPOACKOTO OKpyra

98

96

100

100

14.

MY KICOH VYcTb-
Karasckoro ropojckoro

OKpyTra

98

98

98

100

15.

MY KIICOH
Bepxneydaneiickoro
TOPOJICKOTO OKpyTra

97

97

95

100

16.

MY KIICOH
Kacaunckoro
MYHUIMIIAIBHOIO palioHa

97

95

98

99

17.

MY KIICOH Karas-
HBaHOBCKOTO
MYHUIMIIAIBHOIO palioHa

97

99

95

99

18.

MY KLICOH
Kynamakckoro
MYHHUIMIIAIBHOTO paiioHa

97

97

97

97

19.

MY KIICOH
OpIKOHUKHI3EBCKOTO
paiiona

r. Marauroropcka

97

97

96

99

20.

MY KLICOH
[IpaBoGepexHOTO paliona
r. Marauroropcka

97

97

96

99

21.

MBY KLICOH 1o
Kypuarosckomy paiiony
r. UensOuHcka

97

95

98

100

22.

MBY KIICOH
YecmeHCcKOro
MYHUIMIIAIBHOIO palioHa

97

96

97

97

23.

MYV KIICOH
Bbpenunckoro
MYHUIMIIAIBHOIO paiioHa

96

93

98

99

24,

MKY KICOH
Muacckoro ropoackoro

OKpyra

95

94

94

97

25.

MY KIICOH O3epckoro
TOPOJICKOTO OKpyTa

95

89

99

100

26.

MBY KIICOH
CaTKHHCKOTO
MYHUIIMNAIBHOTO paiioHa

95

94

95

99
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MpoJoJKeHHe Tabuibl 14

1 2 3 4 5 6
27. | MY KLICOH
ETkynbckoro 94 91 95 99

MYHUIMNAIBHOIO palioHa

28. | MY KLICOH
JlennHckoro paiiona 94 90 96 97
r. Maruuroropcka

29. | MY KIICOH
Kusminsckoro 93 90 93 100
MYHHIMITIATBHOTO paiioHa

30. | MBY KIICOH
HszenerpoBckoro 93 88 96 97
MYHHIIMITATEHOTO paiioHa

31. | MBY KLICOH
ATIMHCKOTO 92 89 93 98
MYHUIMIAIBHOTO palioHa

32. | MBY KIICOH mno
Kanununckomy paiiony 92 87 95 97
r. YensaOunacka

33. | MY KIICOH
ATarnoBcKoro 91 88 92 97
MYHUIMIAIBHOTO palioHa

34. | MY KIICOH
Bapuenckoro 91 86 92 98
MYHUIMIIAIBHOIO palioHa

35. | MY KLICOH
KpImreiMckoro 91 79 99 98
TOPOJICKOTO OKpyra

36. | MBY KILICOH no
CoBeTckoMy paiioHy 91 89 90 96
r. UensOnHCKa

37 | MBY KLICOH no

TpakTopo3aBoicKOMY 91 88 01 9%
paiiony
r. UensOuncka
38. | MY KLICOH
Komneiickoro ropoackoro 89 85 90 96

OKpyra

[IpakTHyecku BO BceX OpraHU3alUsaX MOJy4yaTelld YCIYT YAOBIETBOPEHBI
TO0OPOXKENAaTEeTPHOCTRIO, BEXJIMBOCTHI0O PA0OTHUKOB OpTraHU3allMU  COIMATBLHOU
cdepbl Ipy UCTIOIB30BAHUH IUCTAHIIMOHHBIX ()OPM B3aHMMOICHCTBHSI.

IIpoBeneHHBI OIPOC Cpeau Ioaydaresed yCiayr IIOKas3ad, 4YTO II0 BCEM
MoKa3aTelsiM BHE 3aBUCUMOCTH OT (OpPMBI  B3aUMOJACWUCTBHS, COTPYIHUKU
OpraHU3aIMid COIMATLHOTO 00CTYKUBaHUs 00JacTH JOOPOKEIATEIbHBI U BEXKIIHBHI,
YTO CBUJECTEIBCTBYET 00 uX mpodeccuoHaIu3Me U COONIOJEHUI0 ATUYECKHUX
IPUHLIUIIOB COLMATBHON PabOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

OO6mwmii moKaszaresb, XapaKTEPU3YIOUUMNA KPUTEpUHM OLIEHKM KauecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsSl YCIyr», PacCUMTHIBAICS KaK CpeliHee
apu(pMeTHYecKoe 3HaYCHUH TpeX MoKazaresel OlIeHKH KauecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKM KaudecTBa «Jlojs momydyarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEH]I0BATh OPTaHU3AIMI0 COLIMAILHON cepbl pPOICTBEHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHI0BaTh, €CIM Obl ObLIa BO3MOXXHOCTH BBIOOpA
opranu3anuu couuanbHoi chepbl)» (Ipeon) ONpeaensnocs no popmyie:

v
— (___ 7 pexom
IMpexon = ( q )x100, (2.5.1)
00111
rac:
Y exom — JHCIIO IIOJ yaTeJen CJIYI', KOTOPBI€C TI'OTOBBbI CKOMCHAOBATH
p

OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €I Obl
ObLJ1a BO3MOKHOCTh BBIOOpA OpTraHU3ALINH ),

Yy — 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT;

2. 3HaYeHHWE TIOKa3aTeNs OICHKH KaudecTBa «Jlons mosydaTenedt yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSMHU  TMPEJOCTABICHUS  YCIYI»
(IT°"™*, ) onpexnersiock o hopmyie:

yopr.ycn
opr.ycn
TPy, = (———)*100, (2.5.2)
0011
riae.
opr.yci o
A — YHUCJIO MOJy4daTcCJICUu YCIyr, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NPEIOCTABIECHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3Ha4YeHWEe TNOKas3aTens OLEHKM KadecTBa «/lonms moisywarenedt yciyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUs YCIYyT B OPraHU3alMU COLUATbHON
cheps» (I1y,) onpenensnocs no Gopmyie:

M, = (——4—— )x100, (2.5.3)

Y LIOGLu
rae:
Vyq — YHMCIO TOJydYaTeNed YCIyT, YAOBIETBOPEHHBIX B II€JIOM YCIOBUAMH
OKa3aHHs YCIYT B OpTaHU3AIMU COIIUATLHOMN chephl;
Y6 — 0OIIIEE YHCIIO OMPOIISHHBIX MOJIydaTeeH yCIIyT.
MakcuManbHOE KOJIMUeCTBO OaJIJIOB MO mokasatennto paBHo 100 6amios.

[To pesynbraTam He3aBUCMMOW oneHkH B 2019 romy BBISBIEHO, YTO
OOJILIIIMHCTBO ~TOJIy4aTeJeH COLMAIBHBIX YCIYT YAOBJIETBOPEHBI  YCIOBHUSIMU
MIPEIOCTABIICHUSI COIMMAIIBHBIX YCIYT B OPraHU3aIUsX COIUAIBLHOTO OOCITYKUBaHUS
obnactu. J[BeHaAmarh oOpraHWU3alMid CONUAIBLHOTO OOCITY)KHBAHUS IO JAaHHOMY
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KPUTEPHIO MOKA3aJIM MAaKCUMaJlbHbIE PE3yJIbTaThl, OCTaJIbHblE — BbICOKHE (0T 89 10
99 6amnoB).
PeliTuHr opranuzanuil COUMAIBLHOTO OOCIYXKMBAaHUS C MAaKCUMaJbHBIMU
pe3yibTaTaMu M0 MOKa3aTeNsIM, XapaKTEPU3YyIOIIUM YAOBIETBOPEHHOCTh YCIOBUSAMHU
OKa3aHUs yCIyT, IpeACTaBlieH B Tabnuiie 15.

Taomuna 15

PelTHHT OpraHu3anni CONMAJbHOT0 00cay:xuBaHus YeasiOMHCKO 001acTH

C MAKCUMAJIBHBIMM peE3yjJbTaTaMi IO MOKA3ATEISIM, XapaKTEePU3yroInum

YIOBJIETBOPEHHOCTH YCJIOBUSIMM OKa3aHus ycayr, B 2019 roay

(6ambI)
Joast Ao Joas
. noJiyvareJei .
nonyane.ﬂen CIIVE no.ﬂyaneﬂen
YCJIYT, KOTOpbIe YEIyr, YCJIyT,
YAOBJIETBOPEH-
rOTOBBI HEIX Y0OBJIETBOPEH-
peKOMeHIlOBaTL opraﬂmalmon- HBIX B II€JIOM
OpraHu3anMIo YCJIOBHSIMH
HaunmeHnoBaHue 3HaueHue HBIMH
N‘_’ - pO}lCTBeHHI/IRaM OKa3aHus yc.ﬂyr B
OpraHu3anum PEHTHHTA | oMbV (8 YCJI0BUAMH OpraHE3ANuH (&
o npeaocTaBIeHUs E
Y% OT 0011Iero yeayr (8 % or % OT 00111ero
qycaa qucJia
001Iero yucaa
OHPOHIBHHLIX OHPOI.HeHHle
. ONPOLIEHHBIX o
nonyane.ﬂen - no.ﬂyaneﬂen
cayr) nojyvaresei yeayr)
y ycayr
1 2 3 4 5 6
1. MY KIICOH
Aprasiickoro 100 99 99 100
MYHULUNAIBHOTO
paiioHa
2. MY KIHCOH
Bepxneypanbckoro 100 100 100 100
MYHULUNAIBHOTO
paiioHa
3. MY KIICOH
Kapabamickoro 100 99 100 100
TOPOJICKOr0 OKpyTa
4. MY KIICOH
Kapranuuckoro 100 100 100 100
MYHULUIATBHOTO
paiioHa
5. MBYC3 KIICOH
Koprunckoro 100 100 100 100
MYHULUNATBHOTO
paiioHa
6. MY KIICOH
O3epckoro 100 100 99 100
TOPOJCKOr0 OKpyTa
7. MY KIICOH
COCHOBCKOTO 100 99 100 100
MYHHUIIUTIAJTEHOTO
paiioHa
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MPOJIOIHKEHHE TaOIuIel 15

2

5

6

MYV KIICOH
TpexropHoro
TOpPOJICKOTO OKPYyTa

100

100

100

100

MBY KIHCOH
VBensckoro
MYHUIUIIATEHOTO
parioHa

100

100

100

100

10.

MY Yebapkynbckoro
TOPOJICKOTO OKpyTa
KIHCOH

100

99

100

100

11.

MBY KIICOH mo
JlennHCKOMY palioHy
r. YenaOuncka

100

100

100

100

12.

MBY KIICOH no
Merannyprugeckomy
paiiony r. YensgOuHcka

100

100

100

100

PeiiTuar

OpraHu3anui

COLMAJIBHOT O

00CITyKUBaHUS

BBICOKHMMU

pe3yibTaTaMu 10 MOKa3aTeNsIM, XapaKTEPU3YIOIIUM YAOBIETBOPEHHOCTh YCIOBUSIMHU
OKa3aHWsl YCIyT, MpeJicTaBiieH B Tabnuiie 16.

Tabmauia 16

PeliTUHT Opranu3anuii CONMAIBLHOTO0 00CcaykuBanns YeasiOMHCKOM 001aCTH €
BbICOKHMH Pe3yJIbTATAMH 10 NMOKA3ATEJISIM, XaPAKTEePHU3YOLIIUM
YIOBJIETBOPEHHOCTh YCJIOBUAMU OKa3aHus ycayr, B 2019 roay

(6ambI)
Hoas Hoasn
noJy4aresei . noJy4yareJei
Jons mosryuaresei
YCJIYT, KOTOpbIe e yCayT,
rOTOBBI yeayr, YIOBJIETBOPEHHBIX
YI0BJIETBOPEHHBIX
PEKOMEH/I0BATH B 1I€JIOM
OPTaHN3alHOHHBIMHU
OpTraHu3anuio YCAOBHAMH
HaunMeHnoBaHue 3Hauenue YCJIOBHSMH
Ne . POICTBEeHHHKAM OKa3aHus yCJIyT B
OpraHu3anuu peliTuHra Npea0CTABJIEHUS
U 3HAKOMBIM (B o opraHusauuu (B
o yeayr (B % ot s
% OT 001ero % OT 00IIIero
00IIero Yucjia
qucJaa qHcIa
ONPOIIEHHBIX
ONPOIIEHHBIX » ONPOIIEHHBIX
. noJiy4areJeii ycayr .
noJjy4Jareeii noJryvaresei
YCJIYT) YCJIYT)
1 2 3 4 5 6
1. | MY KIICOH
Bpenunackoro
p 99 98 98 99
MYHULHANIAJIBHOTO
parioHa
2. | MY KIICOH
EMmankeauHCcKOTO
99 99 99 99
MYHUIIATIAJIBHOTO
palioHa
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MIPOJIOJKEeHHE Ta0IuIbl 16

2

6

MBY KILICOH
311aTO0yCTOBCKOTO
TOPOJICKOTO OKpyTa

99

99

98

99

MY KIICOH
Kpacnoapmerickoro
MYHUIUIIATEHOTO
parioHa

99

99

100

99

MY KIICOH
Kynamakckoro
MYHUIUIIATEHOTO
parioHa

99

100

97

100

MBY KIICOH
Kycunckoro
MYHULIUINIAJILHOTO
pailioHa

99

99

100

99

MBY KIICOH
OxkT10pBCKOTO
MYHHIIHITAJIEHOTO
parioHa

99

100

100

97

MY KIICOH
IInacToBcKkoOro
MYHULIMTIAJIBHOTO
parioHa

99

99

100

99

MBY KLICOH

r. CHEe)XUHCKA

99

99

99

99

10.

MY Viickuit KLICOH

99

100

99

99

11.

MY KIICOH VYctb-
Karasckoro
TOPOJICKOTO OKpyTa

99

99

99

98

12.

MY KIICOH
YebapKyabCKOTo
MYHHIIUTIATILHOTO
paiioHa

99

99

98

100

13.

MBY KIICOH no
[leHTpanbHOMY paiioHy
r. YenmsiOnHCcka

99

100

100

97

14.

MY KIICOH
IOxxHOypanbckoro
TOPOJCKOIr0 OKpyra

99

100

97

100

15.

MY KILCOH Karag-
HBanoBckoro
MYHUIUIIATEHOTO
parioHa

98

99

97

98

16.

MY KIICOH
Haraiibakckoro
MYHHIIHITATEHOTO
palioHa

98

98

98

98

17.

MBY KIICOH
r. Tpounka

98

98

97

98
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MIPOJIOJKEeHHE Ta0IuIbl 16

2

6

MBY KIHCOH 1o
Kypuarosckomy
pariony

r. YensOuHcka

98

96

98

99

19.

MY KIHCOH
KacnuHckoro
MYHHITUIIATIEHOTO
parioHa

97

98

98

95

20.

MY KIICOH
JlenuHckoro paiiona
r. MaruuToropcka

97

95

97

98

21.

MYV KIICOH
Tpounuxoro
MYHULUIIAJIBHOTO
paiioHa

97

100

84

100

22.

MBY KIICOH
YecMEeHCKOro
MYHULUIIAJIBHOTO
paiioHa

97

92

97

99

23.

MY KILICOH
Bepxueydaneiickoro
TOPOJICKOTO OKpyTa

96

98

95

96

24,

MY KHCOH
ETkynsckoro
MYHULUIIAJIBHOTO
paliona

96

95

95

96

25.

MY KIICOH
OpaKOHUKHUA3EBCKOTO
paiiona

r. Marauroropcka

96

97

98

95

26.

MY KIICOH
ITpaBoGepexkHOTO
paiioHa

r. MaruuToropcka

96

98

97

95

27.

MBY KIHCOH
CaTKHHCKOTO
MYHUITUTIATEHOTO
paliona

96

96

96

96

28.

MV KIOCOH
BapHueHckoro
MYHHULUIIAJIBHOTO
palioHa

95

92

96

97

29.

MBY KIICOH mno
CoBerckomy palioHy
r. YensOuncka

95

94

95

95

30.

MBY KIICOH
Hssenerposckoro
MYHHIIMIIAJIBHOTO
parioHa

94

94

95

93
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MIPOJIOJKEeHHE Ta0IuIbl 16

1 2 3 4 5 6
31. | MBY KLICOH mo
Kanuaunckomy paitony 94 90 95 95

r. Yenabuncka

32. | MBY KILICOH 1o
TpakTOpO3aBOJCKOMY
panony

r. YensOuHcka

94 90 97 96

33. | MBY KILICOH
AnmHCKOTro
MYHUIUIIATEHOTO
parioHa

93 92 94 94

34. | MY KLICOH
Kusunnckoro
MYHULUIIAJIBHOTO
paiioHa

93 93 94 92

35. | MKY KIICOH
Muacckoro ropoacKoro 93 92 92 94

OKpyra

36. | MY KILICOH
Komneiickoro 92 91 91 93
TOPOJICKOTO OKpYyTa

37. | MY KIICOH
KeinrseiMckoro 91 86 91 94
TOPOJICKOT0 OKpyTa

38. | MY KILICOH
AramnoBckoro
MYHUITUTIATEHOTO
paiiona

89 88 89 89

Kpome Toro, nonasisitoiiee OOJBIIMHCTBO OMPOIICHHBIX YKa3aJld, YTO TOTOBbI
PEKOMEHJIOBaTh OPraHU3AIMIO COIMAIBHOTO OOCITYXUBAaHUSI POJCTBEHHUKAM H
3HAKOMBIM.

BpICOK ypOBEHb yIOBIETBOPEHHOCTH IOJyYaTENIeW YCIAyT OPraHU3allMOHHBIMU
YCIOBUSIMH UX MPEIOCTABJICHHUS, & TAKKE YAOBIECTBOPEHHOCTH B LIEJIOM YCIOBHUSIMHU
OKa3aHWsl YCIYT B OpTaHU3AIMH COIUATLHOM CQEpHI.

B nenom no kpurepuro yAOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIAYT Y
OpraHu3ali COIMAILHOTO OOCITYKUBAHUSI BBHICOKUE PE3YJIbTAThI, UTO €CTECTBEHHO
XapakTepu3yeT YPOBEHb M KaUe€CTBO COLUMAIBHOTO O0CTY>KUBaHHUS.
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3. CPABHUTEJIbHBIN AHAJIN3 UTOI'OBBIX PEUTUHI OB

C PEUTUHI' AMHU IO MOKA3ATEJISIM,

XAPAKTEPU3YIOIIUM OBIHIUE KPUTEPHY OHEHKH KAYECTBA
YCJIOBHUU OKA3AHUSA YCIOYI OPTAHUBAIUAMU COIUMAJIBHOT'O

OBCJYKUBAHUSA YEJISIBUHCKOM OBJIACTH

IIpoBenennas B 2019 rony He3aBucuMas OLIEHKa KadecTBa IIOKas3aud, 4TO
UTOTOBBIC PEUTHHTH OpPraHHU3alil COLMATBHOTO OOCITY>KMBaHHS O0JIACTU B ILIEJIOM
BBICOKM W TIPUOJMKEHBI K MaKCHMaJlbHOMY 3HaueHWIo (tabmuma 17). B cpemnem
3HAQYEHUE UTOTOBOro peTuHra 50 opraHu3aluii COUMAIBHOTO OOCIY>KMBAaHUS IO
BCEM IISITH KPUTEPHSIM cocTaBsieT 6osee 95 Oasios.

Tabmuma 17
CpaBHeHHE UTOTOBOI0 PETHUHTA C PEHTUHIAMM 110 NOKA3ATEJISIM,
XapaKTepU3yIIuM 001Me KPUTEPHH OLIEHKHA Ka4ecTBa yCJI0BUil

O0Ka3aHMs YCJIYT OPraHu3anuid COUMaJIbLHOT0 00CY:KUBAHMS
Yeasnbounckoi odaactu B 2019 roay

(Oambl)
PeliTHHIH 10 IOKA3aTEISAM
=,
v = =
53¢ & é = =
= = = = (=) 2 E
A=sE_FEl E |85 =
0 = El= = = S =
53588 £ |58 |¢&
SEEz-2 FEZ  :5:
3nauenue §E§§i§ E{ JDE_‘ ?i
Ne HaumeHoBaHHe OpraHu3amuu HUTOTr0OBOT0 Ef; S é 5 ¥ = § 3 2 § o
peiiTuara §°§°>‘§- = 222 =3
SEEEEz| 2 |EEC &
sEZ ST =E 2 |E& &5
SS28&=5 5§ |=°9 g &
2 = = P g | = = ©
22 &l = = e s & o
ZoESS = = g = =
E S E o % ~ s = &
O 9 S 3 z &= e
= O N o S e 5 =S¢
22 = (5g |
= % 8
1 2 3 4 5 6 7 8
1. | MY KIICOH BerHevypanLCKoro 100 100 100 100 100 100
MYHHIIMITAILHOTO pailoHa
2. | MBYC3 KIICOH KOPKI/IHCKOFO 100 100 100 100 100 100
MYHHIIMITAILHOTO pailoHa
3. | MY KIICOH KpaCHovapMeHCKoro 100 100 100 100 99 99
MYHHIIMITAILHOTO pailoHa
4. | MY KIICOH COCHOBLCKOFO 100 100 100 100 08 100
MYHHIIMITAILHOTO pailoHa
5. | MY YebapkyabCcKoro ropoJickoro
oxpyra KIICOH 100 100 100 100 100 100
6. | MY KLICOH EMaH}KfJ'H/IHCKOFO 99 100 9% 100 08 99
MYHUIUIIAJIBHOTO panOHa
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MPOJI0JKEeHHE Taduibl 17

1 2 3 4 5 6 7 8

7. | MBY KIICOH 3naroycToBcKOro 99 100 97 99 99 99
TOPOJICKOTO OKpyTa

8. | MY KLICOH KapTaJ'IE/IHCKOFO 99 100 100 94 100 100
MYHHIIMITAILHOTO pailoHa

9. | MY KIICOH HJIaCTOVBCKOFO 99 100 08 100 99 99
MYHHUITUTIAILHOTO palioHa

10.| MYV Viickmii KIICOH 99 100 99 100 99 99

11. M]USV KIICOH mno JlenunckoMy 99 97 99 100 100 100
paiiony r. YensOuHcka

12.| MBY KIICOH no
MertamryprudeckoMy paiioHy 99 99 100 94 100 100
r. YensiOnHCcka

13. M]“SY KIICOH no LentpansHOoMy 99 98 97 99 100 99
paiiony r. YensOnHcka

14.| MY KIICOH Kapabamickoro 98 100 97 93 99 100
TOPOJICKOTO OKpyra

15.| MBY KIICOH Kycmjcxoro 98 100 08 94 100 99
MYHHUITUTIAILHOTO palioHa

16.| MY KILICOH Oszepckoro 98 100 95 99 05 100
TOPOJICKOTO OKpyTa

17.| MBY KLICOH OKTHprBCKOFO 98 100 100 94 99 99
MYHHIIMITAILHOTO paiioHa

18.| MBY KIICOH r. Tpowurxka 98 100 99 94 99 98

19.| MV KIICOH Aprasmvlcxoro 97 91 100 94 08 100
MYHHIIMIIAILHOTO pailoHa

20.| MY KIICOH Bepxueydaneiickoro 97 98 98 94 97 9%
TOPOJICKOTO OKpyTa

21.| MBY KIICOH CaTKI/\I’HCKOFO 97 99 97 99 05 9%
MYHHIIMIIAILHOTO pailoHa

22.| MBY KIICOH r. CHexuHCKa 97 99 99 86 100 99

23.] MY KIICOH Tpowxoro 97 100 | 99 88 | 100 | 97
MYHHIIMIIAIFHOTO pailoHa

24.| MBY KIICOH YBenIzCKoro 97 100 100 86 100 100
MYHHIIMIIAILHOTO pailoHa

25.| MY KIICOH Yctr-KaTtaBckoro 97 100 99 88 08 99
TOPOJICKOTO OKpyTa

26.| MY KIICOH I-Ie6ap1<vynbc1<oro 97 08 99 91 100 99
MYHHIIMITAILHOTO pailoHa

27.| MY KIICOH ETKyJ'IBf:KOFO 96 100 95 93 94 96
MYHHIIMITAILHOTO pailoHa

28.| MY KIICOH KaTaB-I:IBaHOBCKOFO 96 96 97 93 97 98
MYHHIIMITAILHOTO pailoHa

29.| MY KIICOH KYHaIHEIKCKOFO 96 100 9% 86 97 99
MYHHIIMITAILHOTO pailoHa

30.| MKY KIICOH Mmuacckoro 9% 99 92 99 05 93
TOPOJICKOTO OKpyTa

31.| MY KIICOH HaFaI/I6VaKCKOFO 9% 100 08 86 08 08
MYHHUIIUTIAILHOTO palioHa
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MPOJI0JKEeHHE Taduibl 17

1 2 3 4 5 6 7 8

32.| MY KIICOH TpexropHoro 96 100 89 91 08 100
TOPOJACKOT0 OKpyra

33. M]USV KIICOH mno KypuaroBckomy 96 98 95 92 97 98
paifony r. YensOnHcka

34.| MBY KIICOH I-IeCMeutHCKOFO 96 100 95 90 97 97
MYHHUITUTIAILHOTO palioHa

35.| MY KIICOH Jlenunckoro paiiona 95 98 88 99 94 97
r. Marauroropcka

36. MJUSV KIICOH no CoBerckomy 95 98 92 97 91 95
paiiony r. YensOnHcka

37.| MY KIICOH Kacnnﬂucxoro 94 98 98 79 97 97
MYHHUITUTIAILHOTO paliOHa

38.| MY KIICOH IOxHOypaibckoro 94 97 97 80 99 99
TOPOJICKOTO OKpyra

39. MS“/ KIICOH OpaxoHUKHI3EBCKOTO 93 99 96 79 97 9%
paiioHa r. MarHuToropcka

40. M]“SY KIICOH mno Kanuaunckomy 93 98 91 9 92 94
paiiony r. YensOnHcka

41.| MY KLHCOH Epez[I/IHUCIcoro 92 79 97 87 9% 99
MYHHIIMITAILHOTO pailoHa

42.| MY KIICOH KI/ISI/IJ‘II:'CKOFO 92 08 94 84 93 93
MYHHIIMITAILHOTO paiioHa

43.| MY KIICOH Kormeiickoro 92 95 93 92 89 92
TOPOJCKOTO OKpyTa

44, MY KL COH IIpaBobepesxHOro 92 99 94 73 97 96
parioHa r. Marauroropcka

45.| MY KIICOH Al"aHO]iCKOFO 91 098 86 92 91 89
MYHHIIMITAILHOTO pailoHa

46.| MBY KIICOH mo
TpakTopo3aBoJCKOMY paiioHy 91 94 89 85 91 94
r. YensOuHCcKa

47.| MY KIHCOH KsimteiMckoro 9 95 94 77 01 91
TOPOJICKOTO OKpyTa

48.| MBY KIICOH H;13enveTp0BCI<0ro 87 84 92 73 93 94
MYHHIIMITAILHOTO paiioHa

49.| MY KLUCOH BapHeHvCKoro 86 92 90 62 01 05
MYHHIIMITAILHOTO paiioHa

50.| MBY KIICOH Aun/uicxoro 83 82 89 60 92 93
MYHHIIMITAILHOTO paiioHa

Pacuer cpennero 3HaueHUs KaxJA0TO OTIAEIHHOTO KPUTEPHS MO3BOJSIET Oojiee
JETAIBHO PACCMOTPETHh PE3YyJIbTAThl NOKA3aTEIEHd OLEHKU, BBIABUTH M OLIEHUTH
UMEIOIHUECS] B  OpPraHm3anusx MpooseMbl KOM(OPTHOCTH W JOCTYIMHOCTH
MPEIOCTABISEMBIX YCIIYT.

Ha nuarpamme 1 BUAHO, YTO MO BCEM MSTH KPUTEPUAM HE3aBUCUMOW OLEHKHU
OpraHu3allid COLMAJIBHOTO OOCIY)KMBaHUSI TIOKA3bIBAIOT JIOCTATOYHO BBICOKHE
pEe3yJIbTaTHI.
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OTKpPBITOCTH M JOCTYNHOCTH HH(pOpPMALUH 00
OPraHM3alMy CONHAILHOIO 00 CTY:KUBAHUSA

Y10B1€TBOPEHHOCTD YCJI0BHAIMH OKA3aHHS YCJIYT

Jlo0poskenaTeJIbHOCTD, BEsKITHBOCTb PA0OTHHKA
OpraHu3aluii CONUANbHOM cdepbl

KomdoprHOCTS yeJ10BUIi IPeJ0cTaBICHHUS YCJIYT, B
TOM 4YHcJIe BpeMsl 0°KUAAHUS ITPe/10CTaABIeHNUS YCJIYT

JocTynHoCTb YCJIyr 1J1sl UHBAJIUI0B 90
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Juarpamma 1. Cpeanee 3HaUeHHe PEHTHHI 0B OKA3aTeleid, XapaKTepu3yIOLIMX 00 111e KPUTePHU
OLIEHKH Ka4€eCTBAa yCJI0BHU I 0KA3aHUS YCJIYT OPraHU3aliHU CONUAIBHOTO0 00 CTyKUBAHUS

Yeasnounckoii o6aactu B 2019 rony
(B 6arax)

98

B Tabnune 18 mnpeacraBieHbl CpeIHUE 3HAUEHUS KaXJIOrO0 OTIEIBHOIO
MoKa3aTessl HEe3aBHUCHMON OIEHKM KadeCcTBa, XapaKTEePHU3YIOIIUX KOM(OPTHOCTH U
JOCTYITHOCTB IIPEIOCTABIEHUS YCIYT OPraHU3alrusIMH COLUAIILHOTO 00CITy)KUBaHUS B

2019 rony.

Tabmauma 18
CpenHee 3HaYeHNE MOKA3aTe e, XapaKTepPU3yIOIIHX KOMPOPTHOCTD H
JAOCTYIHOCTDH MPEA0CTABJIEHHUS YCIYT OPraHu3ausiMi COIHAJTBLHOTO

o0cayxxuBanusi YensaOunckoi odaacru B 2019 roay
(GambI)

Ha3zBanune noxkasarejs

Cpennee
3HAYEeHHe

IToxa3arTenun, XxapakTepu3ymme OTKPbITOCTh M AOCTYIIHOCTh MHGpoOpManuu 00
OPraHM3alMHU CONHMAIBLHOIO 00CTYKUBAHUS

Hannuve Ha oduimansHOM caiiTe opraHU3alud UHPOPMAIUH O TUCTAHIIMOHHBIX
croco0ax OOpaTHOM CBSI3M W B3aUMOJICHCTBUSI C TOJy4YaTENsIMH YCIAYT H HUX
GyHKIIMOHUpOBaHKE: AOOHEHTCKOTO HOMepa TeledoHa; aapeca HNEKTPOHHOU MOYTHI;
AJICKTPOHHBIX CEPBHUCOB (M1 TMOJAYM AJIEKTPOHHOTO oOpameHus (>KaioObl,
MPEJIOKEHUS), TMONYYCHHUS] KOHCYIbTAllMU TO OKa3bIBaEMBIM YCJIyram); pasiena
odpunmansHOrO caiita «Yacto 3amaBaemMpie BOMPOCHI; TEXHHYECKOW BO3MOMKHOCTH
BBIpQXXEHHS TIOTy4yaTelleM YCIyr MHEHHS O KadecTBE YCIOBUU OKa3aHUS YCIIyT
OopraHu3aiyeil conuaabHON cdephl (HaIUYue aHKeThl NI Ompoca TPakKIaH WU
TUINEPCCHUTKH Ha Hee)

100

Hons mnomydareneil yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYMHOCTBI0O WH(GOPMAIMU O JAEATEIHbHOCTH OPraHU3allid COLUATBHOU CQephl,
pa3MenieHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX B [IOMEIIEHUU OpraHu3aluu
colManbHON cdepbl, Ha OQUIIMATHFHOM CalTe OpPraHMU3alMH COLHMATBLHOW CQEpHl B
cet «MHTepHET» (B % OT 00111€T0 YKcIa ONPONICHHBIX MOJIydaTeNIel yciIyr)
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Ha3zBanune noxaszarens

Cpennee
3HAYEHHE

CootBercTBHe HMHGOPMAIMH O JAEATEIBHOCTH OpraHU3alM{, pa3MEIIeHHOH Ha
00I1IeI0CTYTHBIX HH(OPMALIMOHHBIX pecypcax, €e CoAepKaHuIo U nopsaaxy (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU IIPABOBBIMHU aKTaMH; Ha HH(POPMAIIHOHHBIX CTEHJIAX
B TIOMCUICHUH OpraHu3allid COLMAIbHONH cdepbl; Ha OQUIMATEHOM CcalTe
OpraHM3aluy couuanbHOi cdepsl u cetn «MHTEepHeT» (OUIMATBHBIX CalTOB
OpraHu3aly COIMAIBHON chepbl)

96

IHoka3zarenu, xapakrepusywouue KOM(POPTHOCTL YCJIOBHI TIPeroCTABJIECHHS
YCJIYT, B TOM YHCJIe BpeMs 0:KMIaHUs PeJ0CTABJIEHUS YCIYT

OOecnieueHne B OpraHW3allMd CONMAIBHOW chepbl KOM(OPTHBIX YCIOBUH s
npenocTaBieHuss  ycuyr  (IepedeHb  mapamMeTpoB  KOM(OPTHBIX  yCIIOBHIMA
YCTAQHABJIIMBACTCSI B  BEJAOMCTBCHHOM HOPMAaTHBHOM aKT€ YIOJHOMOUYEHHOTO
benepabHOT0)

100

BpeMH OKHNJaHUd IMPEAOCTABIICHUA YCIIYT

96

Jlosst mosyvaTeneil yciyr, yIOBICTBOPEHHBIX KOM(OPTHOCTBIO IMPEIOCTABICHHS
yCIIyT OpraHu3anueil conuanbHoil cdepbl (B % OT 0O0IIEro 4ucia OMPOLICHHBIX
noJydaTesien yeiyr)

92

HOKIBRTGJIH, XapaKTEePU3yromme J0CTYITHOCTD YCJIYT 1Jisi HHBAJIUI0B

Jlosst mosydaTeneil yeiuyr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl MHBAJIUIOB
(B % oT 0011ero Yyncia OnpoNICHHBIX MOJIyYaTeNel yCIyr-HHBaJIUIO0B)

96

ObecnieueHne B OpraHM3allMd YCJIOBMH JIOCTYMHOCTH, IO3BOJISIIOIIMX HWHBAJIMJIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU

94

O6opynoBaHue MOMENICHUN OpraHW3aluu U MpUJIerarlleil K Hel TeppUTOPHH C
Y4€TOM JOCTYITHOCTH JJI UHBAJIMJIOB

81

Iloka3zareinu, XapakKrepu3youme 100poXKeNaTeIbHOCTD, BEKJIMBOCTD
padOTHHKA OPraHu3auMii couaabHON chepsbl

Jlonst momydateneit yciayr, yAOBIETBOPEHHBIX 100pP0OKeNaTeIbHOCThIO, BEXKIMBOCTHIO
PabOTHUKOB OpPTraHM3alUK COLMANIBbHON cephbl IPHU UCIOIB30BAaHUU TUCTAHIIMOHHBIX
¢dopm B3anmMoaencTBUs (B % OT 00IIEro Yyuciia ONpOHISHHBIX MoJIydaTese yciuyr)

99

Jlons monydarenei yciyr, yIOBIETBOPEHHBIX 100pOKENATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aIuu COLIMAJIbHOU cdepsl, o0ecreunBaroIux
HETIOCPEJCTBEHHOE OKa3aHWE YCIYTH MpU OOpalleHHH B OPTaHU3AIUI0 COIHUATBHOM
cdepsl (B % OT 00111ero yucia ONpoIIeHHbIX MoJyyaTenen yciayr)

97

Jlonst momydateneit yciayr, YAOBIETBOPEHHBIX J100p0OKeNaTeIbHOCThIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHu3alliid COIHUAIbHON cdepbl, 00ecrneunBarOIMX MEePBUYHBIN
KOHTaKT ¥ MH()OPMUPOBAHUE MOTyYaTeNs YCIYTH MPU HETOCPEACTBEHHOM OOIIEHUH
B OpraHuzanuio conuaibHoi chepsl (B % oOT o0O0IIero uwucia OIMpOIIEHHBIX
noJryyaTesnen ycuyr)

95

IToxka3zaTenu, xapakTepu3ylollue YAOBJIETBOPEHHOCTh YCJIOBHSIMH OKAa3aHHA
yeJayr

Jons monydarenei yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCJIOBUSMHU OKa3aHUS yCIyT B
opranu3zaiuu (B % OT 00IIero yncia ONpoIIeHHBIX MoJyyaTeae ycayr)

98

Jons monyuyateneid yciyr, KOTOpble TOTOBBI PEKOMEHJIOBaTh OpraHMU3AINI0
POJCTBEHHUKAaM M 3HAKOMBIM (B % OT OOIIEro 4ucia OMPOIIEHHBIX IMOJydaTese

yeuyr)

97

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX OPIraHM3AlMOHHBIMU YCIOBUSMHU
npeiocTaBieHus ycayr (B % OoT o01ero 4riciia onpoueHHbIX NojayJareneil ycayr)
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AHanu3 pe3ynbTaToB MOKa3ajl, YTO TOJIBKO JBa U3 MATHAAUATH MOKa3aTenel —
«Hannune Ha opuIMaIbHOM caiiTe opraHu3aluud UHPOPMALUU O TUCTAHIIMOHHBIX
crioco0ax oOpaTHOW CBsI3M M B3auMoneHcTBUs» M «OOecreueHne B OpraHu3aluu
couuaabHON cepbl KOM(POPTHBIX YCIOBUM IJIs MPEAOCTABIEHUS YCIyr» — Habpanu
MaKCHMaJbHOE KOJIMYECTBO OayuioB. Pe3ynpTaThl 1O OCTalIbHBIM IOKa3aTeNsIM
IpUOIMKEHBI K MAKCUMAJIBHBIM 3HAUECHHUSIM.

MeHnb11ee KOIMYECTBO OAJIOB Y KPUTEPUS, XapaKTEPU3YIOIIETO TOCTYIHOCTb
yeayr g uaBanuaoB — 90 Gamnos. [lpudyem caMblii HU3KUN PEUTHHT y MOKa3aTels
«O0opy10BaHME MOMENIEHUN OpPraHU3alMi U MPWIETAIIEd K HEl TeppPUTOPUU C
Y4€TOM JIOCTYITHOCTH JJIsi MHBAINI0B» — 81 Oam.

HawnOoiiee HU3KME pe3ysIbTaThl 10 JAHHOMY IOKAa3aTENI0 Y TPEX KOMIUIEKCHBIX
IEHTPOB  colMaibHOTO  oOciyxkuBaHus. IIpaBoOepexHoro pailoHa ropoja
Marnutoropcka, HazenerpoBckoro u BapHeHCKOro MyHULMIIANBHBIX pailoHOB (40,
40 u 20 6aJI0B COOTBETCTBEHHO).

BoisiBieHbl HEKOTOpbIE MpPOOJIEMbI B KOMIUIEKCHOM LEHTPE COLMAIbHOTO
oOCiy’)kMBaHUsI AIIMHCKOTO MYHMIMIIAJIBHOTO pailoHa 10 O0OECleYeHuio B
OpraHM3allM YCJIOBUN JOCTYIMHOCTH, MO3BOJISIONIMX MHBAJIMIAM IOJIy4aTb YCIyTH
HapaBHE C IpYTUMHU. B TaHHOM ydpeXIEeHHH CO3/1aHbl YCIOBUS JOCTYITHOCTH TOJIBKO
10 JIByM IOKa3arensiM U3 dyetblpex. OTCyTCTBYIOT AyOnHMpOBaHUE HAIIMCEH, 3HAKOB
U UHOM TEKCTOBOM U rpaduueckod HHOpMALMKU 3HAKAMH, BBITOJHEHHBIMU
penbeHO-TOYeuHbIM  mpudToM bpailins ©  He MNpeAoCTaBISIOTCS — YCIYyTH
CypAonepeBoUMKa (TUQIOCYpIONEPEBOIUMKA) WHBAaIUAAM MO CHyxy (Ciyxy u
3PEHUIO).
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4. IPEJJIOKEHUS U 3BAMEYAHUS ITIOJYUATEJIENA YCJIYT IO
YJIYUYHIEHUIO KAYECTBA YCJIOBUM OKA3AHUS YCJIYD
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIYKUBAHUS
YEJSBUHCKOU OBJIACTH

B xone He3aBucuMoil oreHku kadectBa 1196 momyyareneil yciayr BbICKa3zaiu
1207 npennokeHUHW W 3aMEUaHUM MO YJIYUIICHHIO YCIOBUM OKa3aHHUS YCIyT B
OpraHU3aIUsIX COITMAITBHOTO 00CITY)KUBAaHUS O0JIACTH.

Bce mnpenmnmoxxkeHuss ObUTM  CTPYNIHUPOBAHBI IO  JCBSITH  KIFOUYEBBIM
HanpaBJICHUSAM. PEUTHHT NPENIoKEHUW MOJNYy4YaTeliel yYCAyr MO YIYYIIEHHUIO
KayecTBa YCJIOBHMM OKa3aHMs YCIyT OpraHU3alUsIMU COLIMAJIBLHOTO OOCITY>KMBaHUS
NPEJICTaBJICH B qUarpamme 2.

Omnuiara ycayr 464

CocTosinne oMe e HUI ¥ TMPUJIerarome i $140
TEeppUTOPHH, 000PYI0BaHNE

Oprammaunﬂ aocyra, mnuTaHusi, Criopra ' 101

Pacumpenne mepe4Hsi 10NOJHUTEIBHBIX l5 1
COLMAJIBHBIX YCJIYT

IIpodeccuoHaIbLHBIN YyPOBEHb, cO0/1I00eHIE l 42
3THYECKHX IPHHUMIIOB CIIELHATHCTOB

Opranuzanus padoThl COUAIBHOIO TAKCH I32
KanpoBoe o6ecnieuenue I22
Bonpocsl o opmiaeHus yciayru ‘I 17

JoctynmHocTs HH(}p opManuu 06 ycayrax 1 10

0 100 200 300 400 500

Junarpamma 2 IlpensioskeHUs MoJIy4aTesieil ycayr o 0CHOBHBIM HANIPABJICHUSIM YJTy4 1€ HUS
YCJIOBHIA 0KA3aHMS YCJIYT B OPraHU3aAIUAX COMUATBLHOTIO 00 CIIy;KUBAHUS
YeasaOuHCKOM 00J1aCcTH
(KOJIMYECTBO OTBETOB MO KAYKJOMY HaIIPaBJICHHIO)

VY nmosydareneld yciyr Ha IEPBOM MECTE MPEIJIOKEHUS, KaCatoUMecss OIUIaThl
yciyr. Haubonee wacTto Takue TMpeUIOKEHUS BCTPEUYAIOTCS CPEeAd KIMEHTOB
KOMIUIEKCHBIX IIEHTPOB COLMAJIIBHOTO 00ciHyxkuBaHusi Komenckoro ropojckoro
okpyra, LlentpansHoro paiiona ropoga YensOuncka, Yiickoro, Tpouikoro,
Kpacnoapwmeiickoro n Kara-lMIBaHOBCKOrO MyHHUIIMIIANBHBIX paiioHOB. [Ipuuem, nse
TPETH OT OOIIEro KOJIMYecTBa MPEJIOKEHUN MO OIJIaTe KaCaJuCh €€ CHIDKCHHS U
MPEIOCTABIECHUS COLUANBHBIX YCIYT OECIUIATHO.

[TonmywaTtenu yciayr mpemjaraloT pacCMOTPETh BO3MOYKHOCTh IO CHHXKEHHIO
ormjaTel 3a OOCIy)XMBaHHE OTIEIbHBIM KaTEeropusiM HacelleHus: «OecruiaTHOe
OKazaHue yciayr noxwiomy Hacenenuto» (MY KHCOH Karas-lBaHOBCKOIrO
MYHUIIMIIAJIBHOTO paiioHa, T. KOpro3ansp, xeH., 86 ner), «0ecriatHoe 00CIy>KuBaHNe
nasi neHcuonepoB» (MY KIICOH Tpouukoro MyHUIMNAIBHOTO pailoHa, C.
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benozepri, xeH., 66 7neT), «caenaTh CONMAIbHOE OOCTYy)KMBaHWE ISl WHBAJIUIOB
oecmiataeiMy (MY KHCOH Tpowunkoro mMyHununaibHOro paiiona, n. Kamennas
Canapka, myx., 70 JeT), «paccMOTpPETh BONPOC O OECIUIATHOM OOCITYyKUBaHUU
BerepanoB Tpyna» (MBY KIICOH mno Tpakropo3aBojackomy paiiony r. YensOuHcka,
XeH., 79 JieT) u npyrue.

Bricka3pIBanuCh MPENIOKEHUS IO IEPECMOTPY CTOMMOCTH Ha ONPEACIICHHBIC
BUJIbI COLIMAIBHBIX YCIYT: «BEPHYTh OECIJIaATHOE COLMAJIbHOE OOCIy)XMBaHUE Ha
nomy» (MY KICOH Komnelickoro ropoackoro okpyra, r. Komneick, xeH., 82 roaa),
«becrmatHoe nutanue» (MY KIHCOH KbsIITBIMCKOTO TOPOJICKOrO OKpyra, T.
KpiteiM, my., 73 roga), «caenaTth OeciuiaTHbIM BbIHOC Mycopa» (MBY KIICOH
no lleaTpansHOoMy paiiony r. UensOuHCKa, XeH., 93 rona), «caenarh OeCIIaTHBIM
MbIThe OKOH» (MBY KICOH mno IlentpanibHOMY paiiony r. YensiOuHcka, xeH., 96
JIET), «cAenaTh OeCIUIaTHBIMU COIIMAIbHBIC YCIYTH, TAKUE KaK JOCTaBKa MPOIYKTOB
(MBY KIICOH mo KypuaToBckoMy paiiony r. UensiOuHCKa, *eH., 79 11eT) u apyrue.

[IpennoxxkeHuss MO YIYYIICHHIO COCTOSHHS TOMEIICHWM W MpUIEraroniei
TEPPUTOPHUH, OCHAIICHUIO HEOOXOJAMMBIM OOOpPYAOBaHHMEM — HA BTOPOM MECTE IO
YUCIIy NPEJIOKEHUN Tmosydarenei yciyr. Tak, Hampumep, OOCITyKHUBaIOIIHECS
KOMIUIEKCHBIX LEHTPOB Aprasuckoro, KOpKHHCKOTO MYHHMIMIIAIBHBIX PaniOHOB,
AmmHckoro, Kapabaickoro ropojcKux OKPYTOB BBICKA3aJM MPEAJIOKEHHUS TI0
YBEIMYEHHUIO TUIOIIA/IA IOMEIICHUS] OpTaHU3allnN.

B kommuiekcHbix 1neHTpax IlmactoBckoro, CaTKMHCKOTO MYHUIIANATbHBIX
palioHOB TIOJABJIAIONIEE OOJIBIIMHCTBO BBICKA3aHHBIX MPEIJIOKEHUN TpakJaH
KacaJuCh PEMOHTA 3JIaHUS OpPraHU3allUh: «HYXXEH PEMOHT TIOMEIICHUSY,
«OTPEMOHTUPOBATH KPBIIIY» U APYTHE.

B koMIuiekcHOM I1IeHTpe couMaibHOro 00ciyxuBaHusi CaTKUHCKOTO
MYHULIMIAIHLHOTO pailoHa HeoOXoauMa HoBash MeOenb, MaHAyChl M TOPYYHU Ha
KPBUIBLIO.

B kommiekcHOM 1HeHTpe Topoia TpexropHell TpakaaHE MPEIJIararoT
«MEPEHECTU OPTraHU3aALUI0 HA MTEPBBINA 3TaX.

KinenTsl KOMIUIEKCHBIX HEHTPOB HOXKHOYpalbCKOTO TOPOACKOrO0 OKpyra
00€eCIOKOEHbI OTCYTCTBUEM €CTECTBEHHON BEHTWJISIIMU 3/1aHUs; B EMaHXeTnHCKOTro
MYHHUITUTIATFHOTO paiioHa Mpe/IaratoT «0OHOBUTh KOMHATY OTABIXa.

B KOMIUIEKCHOM IIEHTpe CcOLuanbHOro oOciuyxuBaHus ropona Kaciu
nojlyyaTead YCIayr OO0OO3HAYMIM HEOOXOJIUMOCTh OOHOBJICHUSI MSTKOW MebOenu,
KOMIBIOTEPHOW M MEIUIIMHCKOW TEXHHKHU. «IIPUOOPECTH HOBYIO MSTKYIO MeOesby
(MY KIICOH KacnuHCcKkOro MyHUIIMIAIBHOTO paiioHa, r. Kacmm, keH., 58 ner),
«3aMEHUTH OBITOBYIO TEXHHUKY: TBIIECOC, KOMIBIOTEP, MEIUIIMHCKAS allaparypa
(MY KIICOH Kacnuackoro MyHMIMNaabHOTrO paiona, r. Kacmu, sxeH., 56 ner) u
«HACTENUTh HOBbIE pOBHbIE Mojbl Wi MauTky» (MY KHCOH Kacnuackoro
MYHULIMIAIBHOTO pailoHa, r. Kacnu, xeH., 66 ner).

Ha orcyTrcTBHME mMapkKOBKM YyKa3aiu MOJaBJsioniee OOJBIIMHCTBO KIMEHTOB
KOMILJIEKCHOTO ~ IIEHTpa  colMalbHOTO  oOcmyxuBanus  KartaB-lIBaHOBCKOTO
MYHULIANAIBHOTO paioHa.
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Heo0xoaumMocTh yCTaHOBUTH KyJ€p € BOJOW B MOMEIIEHWH OpraHu3aliu
OTMEYAIOT B  KOMIUIEKCHBIX IeHTpax KomeHckoro ropoackoro Okpyra,
Hs3eneTpoBcKOro MyHHIIMNIATBHOTO paiioHa, OpIKOHUKUA3ZEBCKOrO pailoHa ropoaa
Marunuroropcka.

Bonnyer nonyvarenei yciayr nmpo0iemMa JIOCTYIHOCTH COLMANIBHBIX YCIYT IS
uHBamuaoB. B ropone Komnelicke mnpemyiaraior cienatb nomenieHue Oosee
JOCTYIHBIM I TOXWJIBIX TpakJIaH W HMHBAIUIOB: «TyaJIeT JJIi WHBAJIUIOBY,
«IOPYYHU Ha JIECTHULE», «MHBAJIUAY TSKEJIO MOJHUMATHCS HAa BEPXHHE STAXKU» U
JpyTHe.

KineHThI KOMIUIEKCHOTO 1IeHTpa MHaccKoro ropoJCKOro OKpyra npeajiaratoT
«IPOBECTM PEMOHT TOABE3NHBIX NyTeM K OpraHu3aguu», 00JaropoauTh
MPUIETAIOILYIO0 TEPPUTOPUIO U «YCTAHOBUTH KOHIULIUOHED.

B MBY KIICOH OKTS0pbCcKOr0 MYHULHMIIAJBHOTO paioHa YyKa3ajiud Ha
npoOJieMbl C CUCTEMOW OTOIUIEHHS B OpraHU3allMy COLUAIBHOIO OOCITYXUBAaHUS:
«KeJaTeIbHO, YTOObI B 3MMHEE BPEMsI B IIOMEIICHUU OBLIO TEILIEEY.

Ha TperpeM MecTe — NpEMIOKEHUS IO YJIYUIICHHIO YCIOBUN IPOBEACHUS
JIOCyTa, CHOPTUBHBIX MEPONPUATUNA M OpraHW3alli MUTaHWS [JIs KIMeHToB. Ha
OpraHM3alMIo J0Cyra 4Yalle BCEro YKAa3blBalOT OOCITY)KMBAIOIIMECS KOMIUIEKCHBIX
HEeHTPOB  Aprasimickoro, EmanxenuHckoro, OKTSOpPbCKOTO  MYHUIIMITAIBHBIX
paiioHoB, IOxHoypasbckoro, TpouIKOro TrOpoACKHX OKPYIOB: «OPIaHM30BBIBATh
OOJpIIE KYJIBTYPHO-PA3BICKATENbHBIX MOE3J0K», «ChE3AUTh B KUHOTEaTp» (MY
KIICOH Aprasiickoro MyHHUIIMIAIBLHOTO paiioHa, 1. bynanipwl, xeH., 59 ner),
«Oonbiie moe3nok B Yemsaounck» (MY KHCOH Aprasiickoro MyHHUIMIATbHOTO
paiiona, n. KupoBckuii, Myx., 89 neT), «1o0oJible BbIE3/10B B UHTEPECHBIE MECTA TI0
ropony, parony» (MY KICOH Aprasuickoro MyHUIUIAIBHOTO paiioHa, .
AxoOameBa, Myx., 68 JeT), «opraHu3zoBath Bble3/bl Ha mnpupoay» (MY KIICOH
EMaHXeTMHCKOr0 MYHUIMIIAJBHOTO paiioHa, T. EMaHXeauHCK, XeH., 67 Jer),
«opranmzoBaTh  BeIe3AHBIE  dkckypcum» (MBY  KIHCOH  Oxtsa06psckoro
MYHHUITUTIATBHOTO paiioHa, ¢. OKTAOpbcKoe, MyX., 67 Ier), «0oiblie BO3UTH Ha
npupoxdy, mo 3kckypcusiMm u mysesm» (MBY KIICOH r. Tpowunka, xeH., 59 ner),
«O0JbIlle MY3BIKAIBHBIX pa3BieueHUd Ha AHeBHOM mpedbiBanum» (MY KIICOH
FOxHOYpaibCKOro ropoJCKOro okpyra, r. KOxHoypasbCk, KeH., 88 ner).

B kxommiekcHOM 1eHTpe ropoga Mmuacca 3HauuTeNbHAS YacTh NPEJIOKEHUN
KacaeTcsl pacIIMpeHUs] BO3MOXKHOCTEH Mg 3aHATUNH (PU3KYJIBTYpOH U CIOPTOM:
«pacuuputh 3an JIOK, nmpruoOpecTy HOBbIE TPEHAXKEPHD», «OOOPYAOBATH YIMUYHYIO
CHOPTUBHYIO TUIOHIAJIKY OYEHb NPOCHUM», «PACIIMPEHUE U HOBOE pacClUCaHue
TPEHAXXEPHOT'0 3aJla aanTallMOHHON (DU3KYIBTYPBI».

KineHTbl KOMIUIEKCHBIX LEHTPOB OpJKOHUKUI3EBCKOTO U JIEHMHCKOTO
paliloHOB ropoAa MarHuToropcka MpPOCAT BEPHYTh B OTHAEJIEHUE JIHEBHOIO
npebpiBanus ropsiuee muranne, B MY KIICOH O3epckoro ropoackoro okpyra XOoTsT
nosyyaTs Ha o6en cynsl, B MBY KIICOH CaTknHCKOro MyHUIIMIAIBHOTO paiioHa
mpemiaraloT  pa3HooOpa3uTh  NMUTaHWe  (PpyKTamMd W OBOIlaMH, a B
TpakTtopo3aBojickoM pailoHe ropojga YensOMHCKA MPOCAT TMOBAPOB «BKYCHEE
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roroButh» (MBY KIICOH mo Tpakropo3zaBoackomy paiiony r. YensOuHcKa, *KeH.,
61 ronm).

Ha yeTBeproM MecTe — NpEMIOKEHHUS] KIMUEHTOB IO PACIIMPEHHUIO NEPEUHS
JOTIOJTHUTENBHBIX COLIMAIBHBIX YCIYT OpraHu3aluil COIUMAIBHOTO OOCITYXUBAHUS:
«4TOOBI COIPAOOTHUK NpuXxoaua 1Mo BeIXogHbIM» (MY KIICOH Tpowuikoro
MYHHUIIUNIATBHOTO paiioHa, ¢. benosepsl, skeH., 81 rom); «yciyru mapukmaxepa Ha
nomy» (MY KIHCOH Jlenunckoro paiioHa r. MarHutoropcka, r. MarHuToropck,
MyX., 83 roma), «mcuxojiormueckas mnomoimb Ha gomy» (MY KIICOH
KOxHOYpanbCcKoro ropoickoro okpyra, r. KOxHoypanbck, keH., 79 1er), «yclyru
Maccaxucta» (MBY KIHCOH CaTkMHCKOrOo MyHHIIMIIAJIBHOTO paiioHa, n. MexeBoil,
XeH., 76 ner) u apyrue. llpennaramoce Takxke «IpeaycMOTPETh IUIaTHBIE YCIIYTH,
HeoOxoaumble nieHcuoHepam» (MBY KL COH no Tpakropo3aBoickoMy paiioHY T.
Yensabuncka, xxeH., 80 jer).

[IaT0€ MecTo 3aHMMAIOT MPEAJIOKEHHS 0 TOBBIIICHUIO MPOheCcCUOHATBHOTO
YPOBHSI U COOJIIOJICHUIO ATUYECKUX HOPM COTPYAHUKAMHU OpraHU3aIil COIMaIbHOTO
oOciykuBaHusi. KiIMEeHThl TPU3BIBAIOT COTPYAHUKOB OBITH 0OJiee BEXKJIMBBIMH U
BHUMATEJIbHBIMU: «11000b11e BHUMaHUA nieHcruonepam» (MY KIICOH Erkynsckoro
MyHHUIIUNIATBHOTO paiioHa, c¢. Cene3sH, keH., 84 roja), «BEXJIMBO OTBEYaTh Ha
tenedonusie 3B0HKM» (MY KIICOH Karap-MBaHOBCKOr0 MyHHUIIMITAIBHOTO paiioHa,
r. Karas-MBanoBck, xeH., 33 roga), «4To0bl COPaOOTHUK OO0JbIIIE BPEMEHHU Y eI
MHe B o0mieHuu, s onuHokas» (MY KIICOH Tpouiikoro MyHUIIMIAIBLHOTO paiioHa,
c. [lecuanoe, xeH., 85 neT).

BonbIMHCTBO TpaXkaaH BOJHYET BOMPOC OpPraHU3alu paboThl COLMATBHOTO
TaKCH. «IOJBO3 B OTJEJIEHUE JHEBHOTO MpeObIBaHUS, KTO JajeKo mpoxuaer» (MY
KIICOH BepxHeypanbCKOro MyHHIIMIIAJIBHOTO palioHa, I. BepxHeypalbCk, KeH., 61
roji), «OpPraHU30BaTh JOCTABKYy TPAHCIOPTOM C OTHAJICHHBIX TmocenkoBy (MY
KIICOH Kometickoro ropoackoro okpyra, r. Komneuck, xeH., 68 J1eT), «X0Tenoch Obl,
qT0OBl OBLJIO JIBE MAIMHBI, B OJHY MBI BCE€ HE BXOIUM, OYCHb Heyao0HO» (MY
KIICOH Osepckoro ropojackoro okpyra, T. O3zepck, »eH., 76 JeT), «4ToObl
BhIICISUIM  MamuHy Joisi noe3nku Ha BTOK» (MY KIICOH CocHoBckoro
MYHHUITUTIATBHOTO paiioHa, 1. KpeMeHkyib, keH., 79 JeT), «caenarb CONTaKkCH, XOTs
01 11Ba pasza B Heneno ¢ 15.00 1o 20.00» (MBY KIICOH no KanuauackoMy paitoHy
r. YensOuncka, Myx., 30 JI€T), «yBEIUYUTh YUCIO aBTOMOOMIIEH IO IBYX B Ka)JIOM
paiione ropoaa YensOuncka mnsa oo6cmyxkuBanus uHBanuao» (MBY KIICOH mno
TpakTopo3aBojckoMy paiiony r. UensiOuncka, Myx., 81 roa), «4To0bl TPAaHCHOPTHOE
CpeAcTBO ObUIO Oojiee AOCTYNMHO wWiM 4YToObl ux Obio aBa» (MY KIICOH
KOxHOYpaIbCKOro ropoCKoro okpyra, r. KOxuoypanbck, sxeH., 63 roaa).

Yactb mnpemiokKeHUl 3aTparuBaroT MpodJieMy KaJpoBOTro oOecredyeHus
OpraHu3aluii: «BO BpeMs OTITyCKa COLIPa0OTHHKA 51 Obl XOTeNa, YTOObl ObliIa 3aMeHa
Ha 9T0 Bpems gapyroro compabdorHukay (MY KIICOH Bapuenckoro
MYHUITUNIATBHOTO paiioHa, c. Bapha, »keH., 52 roma), «a00aBUTh B IITAT
My3bikansHOTO padotHrkay (MBY KIICOH CaTtkmHCKOro MyHUIIUITAIEHOTO paiioHa,
r. Carka, xeH., 31 rom), «mobaButh eme oxHoro meauka» (MBY KIICOH
CaTKMHCKOTO MYHHMIUIAIBHOrO paiioHa, r. CaTka, *eH., 74 rojma), «IIpHUBJIECYb
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cromaroioray (MY KHCOH HOxHOypanbCKOro TOpOJICKOrO OKpyra, T.
FOxxHOypankck, xeH., 81 rox).

KiueHTsl Taxoke npeiaraiy 00JIeTYUTh MPOIECC MOTYUYEHHUs YCIYT: «CO31aTh
O0onee komdoptHbie ycinoBus Ha Bpemsi oxumanHus» (MY KIHCOH Konelickoro
ropoJickoro okpyra, r. Koneick, Myx., 57 1eT), «yOpaTh aBTOOTBETYHUK, HEBO3MOKHO
noxnarbesa orBetay (MBY KIICOH no Kanununckomy paitony r. YensOuncka,
KeH., 79 NeT); yKa3bIBajJu Ha «CJIMUIIKOM YacTO€ MPEJOCTABICHHUE JOKYMEHTAIUU
(MBY KIICOH no Meramnyprudueckomy paiony r. Uemnsionncka, myx., 95 ner).

[TomyyaTenu yciayr oTMe4aliu, YTO XOTeIH Obl moy4daTh O0JbIlIe HHpOpMaIUU
00 ycmyrax: «6ompme wuHGopManuu Ha creHAax» (MY KICOH Komnetickoro
rOpoJICKOro okpyra, T. Komneiick, xeH., 33 rona), «<nH(GOpMUPOBaHHUE B BUJIE PEKIIAMBI
B raserax, no rtenesuzopy» (MBY KIICOH mno Tpakropo3aBoicKOMy paillOHY T.
YensbuHcKa, )xeH., 84 roaa).

Bbicka3blBamiCh MOXEJNAaHWA W IO TOBBIIEHUIO 3apa0OTHON  IJIAThI
COTPYJHUKaM OpraHMU3alMi COIMATILHOTO 00CITyKUBaHMUSL.

JIOCTaTOYHO MHOTO TMPEUIOKEHUNM M 3aMEYaHWd TpakJaHe yKa3aid IIo
MEAMIIMHCKOMY OOCIIY)KMBaHHIO, B TOM YHUCJIE IO paboTe YUPEKIECHUH CUCTEMBI
3apaBooxpaHeHus. Hanpumep, oOciayxuBaromuecss B KOMIUIEKCHOM LIEHTpE ropoja
Komelicka >XalyrTCd Ha «HEBO3MOXHOCTh IONACTh B MOJUKIMHHUKY K Y3KHM
CHELMATTUCTaM», MPOCST, «U4TOObI COLPaOOTHUKH HMMEIN BO3MOXHOCTh MPOUTH 0€3
TajoHa Kk cnenuanucrtam Ha BKK 0e3 odepenu Ha KOHCYJbTalMIO», a TaKkKe
IpeaiaraloT OpraHu30BaTh «pPeadUIUTAIMOHHBIE MEPONIPUATHS 111 UHBAJIUAOBY.

B KanununckoM paiione ropoga YensOuHcKka MOpocsAT «0OeCneyuTh
JIeKapCTBaMHU, MOJIy4eHUE MYyTEBOK, yciaoBus oOciayxuBanuss B ['bNe3 u I'TI Ne3» u
«YIy4ylIUTh  OOecleueHHe CpelcTBaMH  peadWiuTauuMyd O  UHBAJIUIOBY;
pEeCIOHJIEHTH U3 TpakTOpo3aBOJCKOro paiioHa ropoja YensOMHCKA mpejiararoT
WIPUBECTH B HAAJISKAIUN TOPSAOK OONBHMIBI, CcleldaTb PEMOHT, JOKYIUTh
o0opynoBaHue coBpeMeHHoe». B ropoae KwilThiMe mnpeasararoT OpraHu3oBaTh
npoUeAypHbI KaOMHET U pacUIMPUThH MEPEUYeHb MEIULMHCKUX YCIYT, a KIUEHTbI
MBY KHCOH CaTKMHCKOr0O MYHHUIIMIAIBHOTO pailoHa XOTAT UMETh BO3MOXHOCTb
N0JIy4aTh TAKUE YCIYyTH, KaK MacCaXX U UHBbEKLNU.

Hapsiny ¢ 3aMedaHMsiMM W TIPEJIOKCHUSIMH TOYTH KaXIbId ISATHIA
ONPOIIEHHBIA TOJOKUTENBHO OLIEHUBAaeT paboTy oOpraHu3aluil COLHUAIBHOIO
oOciykuBaHusi. BoJiblie MOJOKUTENBHBIX OT3bIBOB JAaHbl KOMIUIEKCHBIM ILIEHTpaM
coLMAJIbHOTO 00cmykuBaHusi CaTKUHCKOTrO, YHUCKOr0 MyHUIMIIATBHBIX PAOHOB, MO
Tpaktopo3aBojickomy paiioHy ropoja YensOuHcka. B yacTHOCTH, PECHOHIACHTHI
OTMEUAIOT, YTO «YCJIYT'M OKa3bIBaIOTCSl KaYECTBEHHO, U3MEHEHU s He Xouy» (MBY
KIICOH CaTtkuHCKOr0 MYHUIIMIAIBLHOTO paiioHa, r. bakan, sxeH., 64 ropma),
«OnmaromapHa 3a paboTy, ciyx0a momMoraer HaM MooeauTh oauHodecTBO» (MBY
KIICOH no Tpakropo3aBoackomy paiiony r. UensOuHcka, xeH., 78 JeT) u Jpyrue.

Takum oOpa3zoM, aHaIN3 BRICKA3aHHBIX MPEIIOKCHUN U 3aMEYaHHU TT03BOJISIET
BBIICTIUTh HauboJjiee aKTyajbHble Ui KIMEHTOB TMpOOJEeMbl, CBS3aHHBIE C
MOJyYEHUEM MMM YCIyT B OPraHU3alMsIX COLMAIBHOTO 0OCITY>KMBAHUS, U MOBBICUTD
KAaueCTBO UX MPEJOCTABICHHUS.
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5. PEKOMEHJAIINMA 110 HIOBBIIIIEHUIO KAYECTBA
YCJOBUM OKA3AHUS YCIYT OPI'AHU3AIIUAMHU
COLHUAJIBHOI'O OBCHYKUBAHUSA YEJABUHCKOU OBJIACTH

IIpoBenennniii B 2019 roay aHanmu3 pe3ysibTaTOB HE3aBUCHUMOM OILICHKHU
KauecTBa, NPENJIOKCHUMM W  3aMeUaHud TpaxaaH IMO3BOJWI  pa3paborarh
PEKOMEH/IallMK TI0 MOBBIIICHUIO KayeCTBa yCIOBUN OKa3aHUsl yCIyr OpraHU3alUsIMu
COIMAJIBHOTO 00CTykuBaHus YensOnHcKon 001acTu:

MY KI[COH Azano6ck020 MyHUyunaaibHo20 paiiona

— B IEJSIX TOBBIMICHUS OTKPBHITOCTH W JOCTYIMHOCTH WHMOpMarmu o0
opraHu3anuu (yIpeKJIeHUH) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(pHUIIMAIIBHOM
calTe opraHu3amuu pasjaena «4acTto 3a1aBaeMbie BOIIPOCHIY;

— B IeJsIX o0ecreueHus] JOCTYNMHOCTH YCIyT JJi WHBAIUIOB PaCCMOTPETH
BO3MOXKHOCTh OOOpY/ZIOBaHUS B OpraHu3alldd CIEHUaJIbHO O00O0pPYJIOBAHHOIO
CaHUTAPHO-TUTHEHUYECKOTO MOMEIICHUS ISl UHBAJIU]IOB;

— B IIEJIAX 00ECTIEUCHHsI B OPTaHU3aIUU YCIOBUM TIOCTYITHOCTH, MTO3BOJISIOIIUX
WHBAJIWJAM I[I0Jy4aTh YCIYTM HapaBHE C JPYTHUMH, PACCMOTPETh BO3MOKHOCTh
YCTaHOBUTH 00OpYAOBaHUE, MMO3BOJISIONIEE AyOIUPOBAHKE ISl UHBAIMUJIOB 1O CIYXY
U 3pEHUI0 3BYKOBOW M 3pUTENBHONW HMH(OpMAIUU, MpeaoCTaBlIeHUE WHBAIUIAM IO
ciyXy (CIyXy U 3p€HHIO) YCIYT CypAonepeBourKa (TUGIOCYPAONEePEBOIUNKA).

MY KI]COH Apzaauicko20 MyHUUUNRAIbHO20 PAllOHA

— B IEJSIX TOBBIIMICHUS OTKPHITOCTH M JOCTYNMHOCTH WHGOpMauu o0
opraHuzanuu  (Y4pekJCHUH) pacCMOTPETh BO3MOXKHOCTh  pa3MEIICHUsT Ha
opuIMaNIbHOM CalTe OpraHu3aluyd HHPOPMALMU: O YHKCIECHHOCTH MOJydaTesen
COITMAJILHBIX YCIYT MO (hopMaM COIMAIBLHOIO OOCTYKMBAaHUS M BUAAM COIMATIbHBIX
YCIYr 3a CYeT OIOJKETHBIX aCCUTHOBAHMM OIO/KETOB CYOBEKTOB Poccuiickoid
denepanii ¥ B COOTBETCTBUU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UYECKUX JIUIl U
(W) FOPUIUYECKUX JIUI; PYKOBOAMTENE, €ro 3aMeCTUTENSX, PYKOBOIAUTEIAX
¢dbunuanoB (Mpu UX HAJMYUH), O TIEPCOHATLHOM COCTaBE PAaOOTHUKOB (C YKa3aHUEM C
WX coIyiacusi ypoBHSI 0Opa3oBaHUs, KBATM(UKAIMKA U OMbITa PabOThI); KOJUYECTBE
CBOOOJHBIX MECT [UISl TMpUeMa ToJIydaresied COIMAIbHBIX YyCIyr 1o (opmam
COIMAJIBHOTO OOCITYXKUBaHUS, (PUHAHCUPYEMBIX 32 CUET OFOJKETHBIX aCCUTHOBAHUU
OroxkeToB cyObekToB Poccuiickoit denepanmm, a TakkKe OIUIAUMBAEMBIX B
COOTBETCTBUM C JIOTOBOpAaMH 3a CYET CpeACTB (u3nyeckux Ul u (Win)
IOPUJIMYECKUX JIMI; 00BbeMEe TMPEeJOCTaBISIEMBIX COIUAIBHBIX YCIYr 3a CYET
OIOJIPKETHBIX aCCUTHOBaHUM OrOKETOB CyOBekToB Poccuiickoit denepariuu u B
COOTBETCTBUM C JIOTOBOpAaMH 3a CYET CpeACTB (u3nyeckux vl U (Win)
IOpUJIMYECKUX JIUI[; O HaJW4YUU JIMIEH3UM Ha OCYIIECTBICHHUE JESITEIHHOCTH,
MOJIJICKAIIEH JTMIICH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOJIATEIbCTBOM Poccuiickon
denepanuu; nHGOPpMAMK O (PHMHAHCOBO-XO3IMCTBEHHON NEATCIBHOCTH; MpaBUiIaX
BHYTPEHHETO pacmopsiika Juisl TOoJydaTeledl COIMAbHBIX YCIIYyT; IpaBuiax
BHYTPEHHETO TPYJOBOTO pPacHopsiika, KOJUIEKTUBHOM JIOTOBOPE;  HAJIMYHUU
MPEANUCAHAN OPTaHOB, OCYIIECTBIISIONINX TOCYAAPCTBEHHBIH KOHTPOJIL B cdepe
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COLIMAJILHOTO OOCTYKUBAHUS, 1 OTYETOB 00 MCIOJIHEHUH YKA3aHHBIX MpPEINUCaHuil;
paccMOTpeTh BO3MOXKHOCTh CO3/IaHUsI Ha O(PUIIMATFHOM CaiiTe OpraHu3alluy pas/enna
«YacTo 3a1aBaeMbie BOTIPOCHI»;

— B IEJISIX 00€CTICUeHHsI B OpTraHU3aIluu yCIOBUI JOCTYITHOCTH, ITO3BOJISIOTIX
WHBAJIMAM T[IOJy4aTh YCIYTH HapaBHE C JAPYTUMH, PAcCMOTPETh BO3MOXKHOCTH
CO3/MaHus Ha O(HUIMATFHOM CaldTe OpTraHMU3alMH ajJbTCPHATUBHOW BEPCUU IS
WHBAJIHMJIOB 10 3PCHHIO; MyONIMpoOBaHWE HAAMWCEH, 3HAKOB M HMHON TEKCTOBOW W
rpaduveckoii wHGOpPMAIIMKM 3HAKAMHU, BBIIOJHCHHBIMA  PEIbe(HO-TOUCUHBIM
mpudTom bpaiins; nmpenocTtaBieHue HHBAIKMIAM MO CIyXy (CIIyXy M 3pEHHIO) YCIIyT
cypaonepeBourKa (TUIocypaonepeBoIurKa);

— B IenAxX oOecrneueHus: AOCTYNMHOCTH YCIYT ISl MHBAJIWIOB PAaCCMOTPETH
BO3MOXXHOCTh TIPEIOCTABICHUS BBIICIEHHBIX CTOSHOK JUIsI aBTOTPAHCIIOPTHBIX
CPEICTB MHBAJINIOB,;

— PaccMOTPETh BO3MOKHOCTbh 00ECIIEUEHHsI MOJIydaTeseil yelIyr CHOPTUBHBIM
MHBEHTapeM (TpeHa)kepaMu), OpraHU30BaTh JTOCYT.

MBY Auwiunckozo MyHuyunaibHo20 paiona

— B LENAX MOBBIIIEHUS OTKPBITOCTH U JOCTYNMHOCTH HH(popmauuu 00
opranuzaiu  (y4peKJEHHH) pacCMOTPETb BO3MOXHOCTh  pPa3MEIIEHUs Ha
opunManbHOM caiiTe opraHu3anuu HHQOpPMALMU: O JaTre TOoCyIapCTBEHHOMN
peructpauuu; ydpenurene (y4peaMTelsix); CTPYKTYpE OpraHu3alii COLMAIBHOIO
oOcyKuBaHUs; HH(QOPMALUU O HAIUYUU OOBEKTOB CIOPTA, CPEACTBAX OOYUEHHUS U
BOCIIUTAHUSA, YCIOBHM NUTaHUs, OOECIEUEHHWU OXPaHbl 3I0POBbS MOJIydaTesen
COLIMAJIBHBIX YCIYT, A0CTyNa K MH(OOPMAIMOHHBIM CUCTEMaM B c(epe COLUAIBLHOTO
oOciyxuBaHusi U ceTu «VHTepHET»; O HAIWYMU JIMIICH3UM Ha OCYIIECTBICHUE
NesTEIbHOCTH, noJyexanien JUUEH3UPOBAHUIO B COOTBETCTBUU C
3aKkoHOomarenbCcTBOM  Poccumiickori ~ ®enepanuu; (bHHAHCOBO-XO3SIICTBEHHOM
NEeATEIbHOCTH; MPABUJIaX BHYTPEHHETO PaclopsaKa I NOoJIydaTesield COLMAIbHBIX
yCIIyT; MPaBWJIaxX BHYTPEHHErO TPYJAOBOI'O pAaCIOPSIKa, KOJUIEKTUBHOM JOTOBOPE;
HAJIMYUK TPEANUCAHUI OPraHoOB, OCYIIECTBIIIOIMIMX T'OCYJIAPCTBEHHBI KOHTPOJIb B
chepe comuanbHOTO OOCITYy)KMBAaHHS, W OTYETOB 00 HCIOIHEHUH YKa3aHHBIX
MPEeANUCAHNM; CO3MaHusl Ha OQPUIMATBHOM calTe opranu3anuu pazzaena «Yacto
3a/laBacéMbl€  BONPOCHD); CO3JaHUE TEXHUYECKOM BO3MOXXHOCTH BBIPAKECHHUS
noJiy4yaresieM YCIyr MHEHHUs O KauyecTBE YCIOBUM OKa3aHUs YCIyT OpraHu3aluen
(yupexxaeHrneM) (HaJau4ue aHKEThI JUIsl OMpoca MpakJaH UM TUIEPCCHUIKMA Ha Hee) U
(W) UHBIX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICUCTBUS,

— B LIENSAX o0ecneyeHusl B Opranu3aiuu (yUpexaeHun) KOM(POPTHBIX yCIOBUN
JUISL  TPEJOCTAaBJICHUS] YCIYr pPAacCMOTPETh BO3MOXHOCTh CO3JIaHUS  YCIOBHM
JIOCTYITHOCTH 3alKCH Ha MOJYYEHHUE YCIYTH: Ha O(PUIMAIbHOM CaiiTe opraHu3aluu
(yupexaeHus), mnocpeactBoM  EauHOro  moprajza — TOCYAapCTBEHHBIX U
MYHULUNAIBHBIX YCIIYT;

— B LIENSAX OOECIeUeHUsl B OpraHu3aliy (yUpexaeHnn) yCIOBUN JOCTYIHOCTH,
MO3BOJISIIOIIMX HMHBAIMAAM IOJy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPETH
BO3MOXXHOCTh CO3/1aHUsI Ha O(HUIMAIBHOM CailTe OpraHU3aluy aJlbTePHATHUBHON
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BEPCUU i1 WHBAIUIOB IO 3PEHUI0; NYyOJMPOBAHUS HAIMUCEH, 3HAKOB W WHOMU
TEKCTOBOM U Tpaduueckoil WH(OpMAIMU 3HAKaMU, BBIMOJHEHHBIMH peilbedhHO-
TOYEHHBIM HIpudTOoM bpaiins;

— B LEJAX O0eCnedyeHus] JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETHh
BO3MOXXHOCTb ~ NPENOCTABICHUS  CMEHHBIX  KPECEI-KOJSICOK;  CHEIUAJIbHO
000pyZ0OBaHHOTO CAaHUTAPHO-TUTUEHUYECKOTO MOMEIIECHUS 1JI1 UHBAJIUIOB.

MY KI[COH Bbpeounckozo MyHuyunaabHo2o paiona

— B IENAX TMOBBIMICHUS OTKPBHITOCTH H JOCTYIMTHOCTH WHMOpMaIuu o0
opraHu3auuyd  (y4pexIeHUH) pPACCMOTPETh BO3MOXKHOCTh  pa3MEUICHUs Ha
ouIMaTEHOM caifTe OpraHu3aluy HHOpMaLnu: 0 Tapudax Ha COLUATBHBIEC YCIIYTH;
YUCJICHHOCTU TMOJyYyaTeledl COLMANbHBIX YCAyr 1o (¢(opmMaM COIMAIbHOIO
oOCIy’KMBaHUSI M BUJAM COLIMAJIBHBIX YCIYr 3a CYeT OIOJKETHBIX ACCHUTHOBAaHUM
OromxeToB cyobekToB Poccuiickoit denepanuu U B COOTBETCTBUM C JOTOBOpaMU 3a
c4eT cpelncTB GU3MUECKUX JHIl U (WIM) IOPUIUYECKUX JIUI; MaTepuaIbHO-
TEXHUYECKOM OOECIEUYEHHH TMPEJAOCTABICHUS COLMAIBHBIX  YCIYT, HaJIU4ue
000pyOBaHHBIX MTOMEIICHHM JIJIs1 TPEAOCTABIICHUS COIMATIBHBIX YCIIYT, B TOM YHUCJIE:
O Hajauuuu OMOIMOTEK, OOBEKTOB CIOpPTa, CPEACTB OOY4YEHHS U BOCIUTAHUS,
YCIIOBUM TUTaHUs, 00 OOECIEYEHUH OXpaHbI 3/I0POBbs IMOIydaTesIe COIMAIbHBIX
yCIIyT, HAJIUYUU JOCTyna K MHGOPMAIIMOHHBIM CHUCTeMaM B cdepe COIMaIbHOIro
oOcnyxkuBaHusi U cetu «VHTepHET»; KOJIWYECTBE CBOOOJHBIX MECT ISl MpUEMa
noJiy4yarejied COUMAJIbHBIX YCAYr MO (QopMaM COLHUAIBHOTO OOCIYKUBaHUA,
(UHaHCUpPYEMBIX 3a CUYeT OIOJKETHBIX aCCUTHOBAaHUN OIOHKETOB CYOBEKTOB
Pocculickont @enepannu, a TakKe OIMIAYMBAEMBIX B COOTBETCTBUM C JIOTOBOPAMH 32
c4eT cpeiactB (Gu3Myeckux JHI U (WIM) IOPUAWYECKUX JIUI; O00BbeMe
IPEIOCTABISIEMbIX COLMAIBHBIX YCIYr 3a Cc4YeT OJ/KETHBIX aCCUTHOBAaHMIA
OromkeToB cyobekToB Poccuiickoit deaepanuu U B COOTBETCTBUU C JOTOBOPAMH 32
c4eT cpencTB GU3HUECKUX JIUIl U (WIH) IOPUANYECKUX JIUI, HAIMYWW JIMIEH3UN Ha
OCYLIECTBJICHUE IEATEIBHOCTH, MOJJIEKAIEH JIMIEH3UPOBAHUIO B COOTBETCTBUM C
3aKkoHomarenbCcTBOM  Poccumiickori ~ ®enepanuu; (bHHAHCOBO-XO3SIIICTBEHHOM
NEATEIIbHOCTH; MpaBUjiaX BHYTPEHHETO PACHOPSAKA JJIsS MOJTydaTesie COLMaTbHBIX
YCIIYT; MpaBWIAX BHYTPEHHETO TPYAOBOTO PACHOPSIIKA, KOJUIEKTHUBHOM JIOTOBOPE;
HaJMYuU OPEeANUCaHUN OPTraHOB, OCYIIECTBIISIIONIUX TOCYJAPCTBEHHBIM KOHTPOIb B
chepe CoOIUATBLHOTO OOCITY)XKMBaHHS, W OTUYETOB 00 UCIOJHEHUU YKa3aHHBIX
NPEeANUCAHUM; TMPOBEJCHUU HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHMsS YCIYyT
OpraHu3alUsIMU COLMATBHOTO 0OCITY)KMBaHUS;, PACCMOTPETh BO3MOXHOCTh CO3JJaHUs
Ha opUIIMATBHOM CaifTe opraHu3zanuu paszzaeia «4acto 3agaBaeMbie BOIPOCHD;

— B LENAX o0ecnedyeHusl JAOCTYMHOCTHU YCIYT HJisi MHBAJIUJOB PACCMOTPETh
BO3MOXXHOCTh ~ 00OpYyJOBaHUS BXOAHBIX TPynm maHaycamMud  (TMOJbEMHBIMU
miathopMaMu); TPEIOCTABICHUS  CIENHMAIBHO  O00OPYIOBAaHHOTO CAHUTAPHO-
TUTUEHUYECKOTO MOMEIIEHUS JJIs1 UHBAJIHJIOB.
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MY KIICOH Bapnenckozo MyHuyunaivHo2o paiona

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UHGMOpMauu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIbHOM
caliTe opranu3anuu paszgena «4acto 3agaBaeMble BOIIPOCHDY;

— B LEJAX O0ecCnedyeHus] JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETh
BO3MOXKHOCTh ~ O0OpPYJIOBaHUS  BXOJHBIX TpYII Ma”HaycaMud  (IIOAbEMHBIMU
mwiaTpopMaMu); aAanTUPOBAHHBIX JU(GTOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB; MPEAOCTABICHHUS CMEHHBIX KPECeNI-KOJIACOK; CIEIHATIbHO 000PYIOBAaHHBIX
JIJIS UTHBJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHU;

— B IIeJISIX 00ecredeHus B OpraHu3anuu (YIpeKISHUHN) YCIOBHIA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJIMJAM TMOJy4aTh YCIYId HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXXHOCTh AYOJIMPOBAHUSA JJIsi MHBAIUJIOB MO CIYXy M 3PEHUIO 3BYKOBOU U
3pUTENIbHOW HMH(pOpMAIUU, HAIANUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduyecKout
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MIPEIOCTABIICHUSI UHBATUIAM 10 CIIyXY (CIIyXy U 3pEHUI0) YCIyT CypJOTepeBOIINKA
(TrdiocypionepeBoIUUKa).

MY KI]COH BepxneypaibCcko20 MyHUUUNAIbHO20 PALIOHA

— B IEJSIX TMOBBIIIEHHUS OTKPBHITOCTH M JOCTYIMHOCTH UHGoOpMaIu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIbBHOM
calTe OpraHu3anuu pasjaena «Hacto 3agaBacMble BOITPOCHD.

MY KI[COH Bepxueyghaneiickozo 20po0cKko2o okpyza

— B IEMSIX TOBBIIICHHWS OTKPBITOCTH M JOCTYITHOCTH WHGOpMAIu o0
opraHuzaiuu (y4pexJaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHUs Ha O(UIIUATIBHOM
caiiTe opranu3anuu pazzena «4acTo 3amaBacMbie BOIIPOCHI»;

— B IEAX O0ECnedyeHus] JOCTYMHOCTH YCIYT MJIi WHBAJIHUJIOB PacCMOTPETh
BO3MOXKHOCTh ~ TPEAOCTABJICHUS  CIEUUAIbHO  OOOpPYJAOBAHHOTO  CaHUTAPHO-
TUTUEHUYECKOTO MOMEIIEHUS ISl HHBAJIHUJIOB.

MY KI]COH EmansiceuncKko20 MyHUUUNAIbHO20 PALOHA

— B IeJSIX TOBBIIICHHUS OTKPBHITOCTH M JOCTYIMHOCTH WHGOpMaIu o0
opraHu3anuu (yIpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO37aHMs Ha O(PHUIIMAIIBHOM
caiiTe opranu3anuu paszzena «4acro 3ajaBaeMble BOIIPOCHI.

MY KI[COH EmKynbcKo20 MyHUUURAIbHO20 PALOHA

— B IEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYIMHOCTH HHGOpMaAIUU 00
opraHuzaiuu (yupexxJaeHUn) pacCMOTPETh BOBMOXKHOCTh CO3/IaHUs Ha OUIIUATIBHOM
caiiTe opranu3anuu paszena «4acTo 3agaBacMbie BOIIPOCHI»;

— B IENAX 00ECHeYeHHs JOCTYMHOCTH YCIYT HJii WHBAJIUIOB PACCMOTPETH
BO3MO>KHOCTh IIPEAOCTABICHUS CMEHHBIX KPECEI-KOJISICOK;

— B IeJISIX O0eCTieYeHus] B OpraHu3anuu (YIpexkIeHNUN) YCIOBUM TOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJIKJAM IOJy4aTh YCIYrd HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXKHOCTh TyOJMPOBAHUS JUII WHBAIUIOB IO CIyXy W 3PEHHUIO0 3BYKOBOM U
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3pUTENbHON MHPOPMAIUH; MIPEIOCTABICHUS HHBATUAAM T10 CIYyXY (CIyXY U 3pEHHUIO)
yCIIyT CypAoIepeBoAUrKa (TU(IOCYpIOTEPEBOTUNKA).

MBY KIICOH 3namoycmo8ckoz2o 20po0cKo20 OKpy2a

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYNMHOCTH UHGOpMauu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIbHOM
caiiTe opranu3zanuu paszaena «4acro 3ajjaBaemMbie BOIIPOCHIY;

— B LIENSAX OOECIEUEHUs B OpraHu3aliy (YUpexKIeHNN) YCIOBUN JOCTYMHOCTH,
MO3BOJIAIOIIMX WHBAJIUAAM TMOJy4yaTh YCIYTHM HapaBHE C JPYTUMH, PacCMOTPEThH
BO3MOXXHOCTh CO3/IaHUsI Ha O(HUIMAIBHOM CalTe OpraHU3aluy aJlbTePHATHUBHON
BEPCHH ISl UHBATTUIOB TI0 3PEHHUIO.

MY KI]COH Kapabauwickoz2o 20po0cKozo oKpyza

— B IEJSIX TMOBBIIICHHUS OTKPBITOCTH M JOCTYIHOCTH UHGOpMaIu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIBHOM
caiiTe opranu3aiuu paszaena «4acro 3ajjaBaemMbie BOIIPOCHIY;

— B IEJAX O00eCnedyeHusl JOCTYMHOCTH YCIYT JJIi WHBAJIUJOB PACCMOTPETh
BO3MOXKHOCTh 00OPYJIOBaHUSI alallTUPOBAHHBIX JTUMTOB, MOPYUYHEH, PaCIIMPEHHBIX
JIBEPHBIX TTPOEMOB;

— B IIeJISIX o0ecreyeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIIONINX HWHBAIHMIAM IIOIy4YaTh YCIYyTH HapaBHE C JAPYTUMH, PACCMOTPEThH
BO3MOKHOCTh TIPEIOCTABICHUS HWHBATUAAM TIO CIyXy (CIyXy W 3pEHHUI0) YCIyT
cypaonepeBourka (TuQIocypaonepeBOUNKa).

MY KIJCOH Kapmanuncko2o MyHUUuUnaibHo20 paiiona

— B LENSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYNHOCTH UH(popMaiuu o0
OpraHu3aluu (y4pexIeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHusl Ha O(UlInaIbHOM
calTe OpraHusanuu paszena «4acro 3agaBacmMbie BOIIPOCHD»;

— B IeJsAX oOecrneyeHusl JOCTYIMHOCTH YCIYT Ui HWHBAJIUAOB PacCMOTPETh
BO3MOXKHOCTh ~ IPEJOCTaBJIEHUS  CIIELMAIbHO  OOOpPYIOBAaHHOTO  CaHUTApHO-
TUTMEHUYECKOT0 TIOMEIEHUS U1l UHBAJIUJIOB;

— B LeJIIX 00ecneueHus B OpraHu3aluu (y4pexaeHnn) yCI0BUM TOCTYITHOCTH,
MIO3BOJIAIOIIMX MHBAJIMJIAM I10Jy4aTh YCIyI'M HapaBHE C IPYTMMM, PAcCMOTPETHh
BO3MOYKHOCTh JyOJUPOBAHMS JUIsl MHBAJMIOB IO CIYXY U 3pEHHUIO HAJMUCEH, 3HAKOB
U HMHOW TEKCTOBOM U rpaduyeckod HHPOPMALMU 3HAKAMH, BBINOJIHEHHBIMU
penbedHO-ToueHHbIM IpudTOM bpaiins;

— paccMOTpEeTb BO3MOXHOCTh pPACIIUPEHUs MepeyHs JONOJHUTEIbHBIX
COLMAJIBHBIX YCIIYT.

MY KIICOH Kacaunckozo MynHuyunaibHo2o paiiona

— B IEJSIX TOBBIIICHHUS OTKPBHITOCTH M JOCTYIMHOCTH WHGOpMaIu o0
opraHu3anuu (yIpekKJIeHUN) PacCMOTPETh BO3MOKHOCTh CO3IaHMs Ha O(DUIIMATIbHOM
calTe opraHu3anuu pasjaena «Hacto 3agaBacMblie BOITPOCHIY;
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— B IenAX oOecrneueHusi JOCTYIMHOCTH YCIyT JUIS WHBATUAOB PacCMOTPETh
BO3MOXKHOCTh 00OPYJIOBaHUSI alallTUPOBAHHBIX JTUMTOB, MOPYUYHEH, PaCIIMPEHHBIX
JIBEPHBIX TPOEMOB; MPEAOCTABICHUS CHEIHAIbHO O0OpPYJAOBAHHOIO CaHUTApHO-
TUTUEHUYECKOTO TOMENIEHUS 11 UHBAJIUJIOB;

— B IIeJISIX o0ecrieyeHus: B opraHu3aiuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, PAacCMOTPETh
BO3MOXKHOCTh JTyOJIMPOBaHUSl /JII WMHBAJIUIOB MO CIYXy W 3pPEHHUI0 3BYKOBOU WU
3pUTEIBLHON WMH(OpMAIMK, HAAMKMCEH, 3HAKOB M WHON TEKCTOBOW W Tpaduueckon
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaitns;
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TudmocypronepeBoaUNKa).

MY KIJ]COH Kamae-Heano6cKk020 MyHUUUNATIbHO20 PAIOHA

— B IEJISIX TOBBIIMICHHS OTKPBITOCTH M JOCTYIHOCTH HHGOpPMAIUU 00
opraHuzaiuu (yu4pexaeHUH) pacCMOTPETh BO3MOXKHOCTh CO3/IaHHS Ha O(UIIHMAIBHOM
caiiTe opraHu3anum paszzena «4acTo 3amaBacMbie BOIIPOCHD»;

— B HeJsIX o0ecreueHus] JOCTYIMHOCTH YCIYT Il WHBAJIUIOB PACcCMOTPETh
BO3MOXXHOCTh ~ TPEJOCTABJICHUS  CIECHHAIBHO  OOOPYJOBAaHHOTO  CaHHUTapPHO-
TUTUCHUYECKOTO TIOMEIICHHUS Il HHBAJIHUJIOB,

— paccMOTpeTh BOIPOCHI, CBA3AHHBIE C OIUIATOM, BO3MOYKHOCTHIO CHIDKCHUS
CTOMMOCTH JOTIOJTHUTEIIBHBIX COIMMATBHBIX YCIIYT.

MY KI]COH Ku3uibcko20 MyHUWURAIbHO20 PATIOHA

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HHGOpMaAlUU 00
opraHuzaiuu (y4pexJaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHUs Ha O(UIIUATIBHOM
caiiTe opranu3anuu pazzena «4acTo 3amaBacMbie BOIIPOCHI»;

— B IEsAX oOecredeHus: AOCTYMHOCTH YCIYT JJIS WHBAJIUIIOB PAaCCMOTPETh
BO3MOXXHOCTh MPEIOCTABIICHHUS] BBIJICJICHHBIX CTOSHOK [JIi aBTOTPAHCHOPTHBIX
CPEACTB MHBAJIUJIOB,;

— B IIeJISIX o0ecredeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAIMJAM IOJy4aTh YCIYrM HapaBHE C JAPYTHUMH, PACcCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUSL JJII WHBAJIUIOB MO CIyXy W 3PEHHUI0 3BYKOBOU U
3pUTEIBbHON WMH(OpPMAIMK, HAAMNMKUCEH, 3HAKOB M WHOW TEKCTOBOW M Tpaduueckon
nH(popMaIu 3HAKaMH, BBIMOJHEHHBIMU pelibePHOo-ToueuHbIM ImpudTom bpaiins;
Mpe0CTaBICHUS UHBAIUAAM TI0 CIIYXY (CIyXy W 3pEHHUI0) YCIYT CyplOIepeBOIUrKa
(TudnocypaonepeBoIINKA).

MY KI[COH Koneiickozo 20po0ckozo okpyza

— B IESIX TMOBBIIICHWS OTKPBITOCTH M JOCTYITHOCTH WHGOpMAIMu 00
opraHu3anuu (yIpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3aHMs Ha O(PHUIIMAIIBHOM
caiiTe opranm3anum paszena «4acTo 3amaBacMbIe BOIIPOCHD»;

— B IENAX O0O0ECme4YeHHs] AOCTYMHOCTH YCIYT JJIS WHBAIHUIIOB PAaCCMOTPETh
BO3MOKHOCTh TIPEJIOCTABICHUS BBINCIEHHBIX CTOSHOK JUI aBTOTPAHCIIOPTHBIX
CPEIICTB MHBAJIUIOB,;
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— B IeJISIX 00eCTrieYeHus B OpraHu3anuu (YIpexIeHNUN) YCIOBUM TOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, PAacCMOTPETh
BO3MOKHOCTh TyOJIMPOBaHUSI JJIi WHBAJIUIOB MO CIyXy W 3pPEHHUI0 3BYKOBOU WU
3pUTENIbHOM WH(pOpMAIUHU, HAJANUCeH, 3HAKOB W WHOW TEKCTOBOM M TrpadruyuecKou
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU pelbe(HO-ToueuHbIM mipudToM bpaiins;

— paccMOTpETh BOIPOCHI, CBA3AHHBIE C OIUIATOM, BO3MOYKHOCTBIO CHMXKECHUS
CTOMMOCTH JOMOJHUTEIBHBIX COLUATIBHBIX YCITYT.

MBYC3 KI[COH Kopkunckozo MyHuUyunaibHo20 paiiona

— B IEJSIX TOBBIMICHUS OTKPBHITOCTH W JOCTYIMHOCTH WHMOpMarmu o0
opraHu3anuu (YIpexJIeHuN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(pHIIMAIIBHOM
calTe opraHu3anuu pasjaena «4acto 3agaBacMble BOITPOCHD.

MY KI]COH Kpacnoapmeiicko2o MyHU4UnaabHo20 paiona

— B IEJSIX TMOBBIIICHHUS OTKPBITOCTH M JOCTYIHOCTH UHGOpMaIu o0
opraHu3anuu (yUpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHUs Ha O(PUIIMATIBHOM
caliTe opranu3anuu paszzgena «Hacto 3aaBaeMble BOITPOCHDY;

— paccMOTpEeTh BOIPOCHI, CBA3AHHBIE C OIUIATOM, BO3MOKHOCTBIO CHMXKEHUS
CTOMMOCTH JOTOJHUTEIbHBIX COIIUATBHBIX YCIYT.

MY KI]COH Kynawakcko2zo MyHUyunaibHo20 paiona

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HHGOpMaAlUU 00
opraHuzainuu (y4pexJaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIUATIBHOM
caiiTe opranu3anuu pazzena «4acTo 3agaBaeMbie BOIIPOCHI»;

— B IeJsIX o0ecreueHusi JOCTYIMHOCTU YCIYT JJIsi WHBAJIUIOB PACCMOTPETh
BO3MOXXHOCTh  NPEAOCTABJICHUSI  CIEHHAJIBbHO  OOOPYJOBAaHHOTO  CAHUTAPHO-
TUTUEHUYECKOTO TTOMENIEHUS JIJIs1 UHBAJIUJIOB,;

— B IIeJISIX o0ecredeHus: B opraHu3anuu (YUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONINX WHBAIMIAM TMOJIy4YaTh YCIyTd HapaBHE C JPYTUMH, PACCMOTPEThH
BO3MOKHOCTh TyOJIMPOBaHUS JJII WHBAJIUJOB IO CIyXy U 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpMaIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUeYHBIM IpudToM bpaiins;
MPEAOCTaBICHU UHBAIUAAM 10 CIyXY (CIyXy M 3pEHHUI0) YCIYT CypJIONEepeBOUNKA
(TudnocypaonepeBoIINKA).

MBY KIICOH Kycuhcko20 MyHuUyunaibHo2o0 paiiona

— B LEJNAX oOecnedyeHus] JAOCTYMHOCTU YCIYT MJii WHBAJIUMJOB PACCMOTPETH
BO3MOXXHOCTh ~ OOOpYZOBaHUSI BXOJHBIX TPyINIl MaHAycamMud  (MOJbEMHBIMU
aThopMamu).

MY KIICOH Kviutmoimckozo 20po0cKozo okpy2a»

— B IEJSIX TOBBIIMICHHUS OTKPBITOCTH M JOCTYIMHOCTH WHGOpMaIu o0
opraHu3anuu (yIpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3aHMs Ha O(PHUIIMAITBHOM
calTe opraHmu3anuu pasjaena «Hacto 3agaBacMble BOITPOCHDY;
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— B IenAx oOecrneueHusi AOCTYNMHOCTH YCIYT ISl MHBAJIUIOB PAaCCMOTPEThH
BO3MOXKHOCTh 00OPYJIOBaHUS aJalTUPOBAHHBIX JU(PTOB, MOpPYyUYHEH, PACIIMPEHHBIX
JBEPHBIX MTPOEMOB; MPEIOCTABICHUS BBIICIECHHBIX CTOSHOK [IJI1 aBTOTPAHCIOPTHBIX
CPEACTB UHBAIHJIOB;

— B IIeJISIX o0ecrieyeHus: B opraHu3aiuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUSl JJII WHBAJIMIOB MO CIyXy W 3pPEHHUI0 3BYKOBOU WU
3pUTEIBLHON WMH(OpMAIMK, HAAMKMCEH, 3HAKOB M WHON TEKCTOBOW W Tpaduueckon
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIECHUS UHBAJIUAAM MO CIYyXY (CIyXy M 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TudmocypronepeBoaunKa).

MY KI]COH Jlenunckozo paiiona 2. Maznumozopcka

— B IEJISIX TOBBIIMICHHS OTKPBITOCTH M JOCTYIHOCTH HHGOpPMAIUU 00
opraHuzaiuu (Yu4pekJaeHHH) pacCMOTPETh BO3MOKHOCTh CO3/IaHUs Ha O(UIIMAIBHOM
caiiTe opraHu3anum paszzena «4acTo 3amaBacMbie BOIIPOCHD»;

— B IIEIAX 00ECIIeUeHUs B OpraHu3aiuu (YUYpekaeHUH) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIONINX HMHBAJIWJAM II0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXXHOCTh JYOJIMPOBAHUS JJIi WHBAJIMUJOB I0 CIyXy M 3PEHUIO0 3BYKOBOH M
3pUTEIIbHOM MH(POPMAITUH.

MY KI]COH Oposiconurkuoszesckozo paiiona 2. MacHumoz2opcka

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYMHOCTH HHGOpMaAlUU 00
opraHuzaiuu (yupexaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHUs Ha O(UIIUAIBHOM
caiiTe opranu3anuu paszena «Hacto 3aaBaeMbie BOIIPOCHDY;

— B IeJsIX o0ecreueHusi JAOCTYIHOCTU YCIYT JJIsi WHBAJIUIOB PACCMOTPETh
BO3MOXKHOCTh 00OPYJIOBaHUSI aallTUPOBAHHBIX JTUMTOB, MOPYUYHEH, pPaCIIMPEHHBIX
JIBEPHBIX TPOEMOB; TMPEAOCTABICHUS CHEIMATBHO OO0OpPYJIOBAHHOTO CaHUTApPHO-
TUTUEHUYECKOT0 TOMEIEHUS 711 UHBAIUJIOB,;

— B IIeJISIX o0ecredeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAMJAM IOJy4aTh YCIYrd HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUSL JJII WHBAJIUIOB MO CIyXy W 3PEHHUI0 3BYKOBOU U
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
nH(popMaIMu 3HAKaMU, BBIMOJHEHHBIMU pelibeHO-ToUueUHbIM IpudTom bpaiins,
Mpe0CTaBICHUS UHBAIUAAM TI0 CIIYXY (CIyXy M 3pEHHI0) YCIYT CypJI0NepeBOIInKa
(TudnocypaonepeBoAUNKA);

— PacCMOTPETh BO3MOKHOCTh OpraHU3aIluy TOPSYEro MUTAHUS.

MY KI]COH Ilpaeobepesicnozo paitona 2. Maznumozopcka

— B IeJSIX TIOBBIMICHHUS OTKPBITOCTH M JOCTYITHOCTH WHGOpMaIu o0
opraHu3anuu (yIpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3aHMs Ha O(PHUIIMAIIBHOM
caiiTe opranm3anum paszena «4acTo 3agaBacMbIe BOIIPOCHD»;

— B IENAX O00eCmedeHus: AOCTYMHOCTH YCIYT IS WHBAIHIIOB PAaCCMOTPEThH
BO3MOXKHOCTh O0OPYIOBAaHUS aNalTUPOBAHHBIX JTU(TOB, MOPYUYHEH, PaCIIMPEHHBIX
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JIBEPHBIX MPOEMOB; MPEIOCTABIEHUS BBIJICICHHBIX CTOSHOK JJII ABTOTPAHCIOPTHBIX
CPEACTB UHBAJIHJIOB;

— B IIeJISIX o0ecrieyeHus: B opraHu3aiuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM II0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, PAacCMOTPETh
BO3MOKHOCTh JTyOJIMPOBaHUSI JJIi WHBAJIMIOB MO CIyXy W 3pPEHHUI0 3BYKOBOU WU
3pUTENIbHOW WH(pOpMAIUHU, HAJANUCeH, 3HAKOB M WHOW TEKCTOBOM M TrpadruyecKou
uH(popMaIMU 3HAKaMH, BBITIOJHEHHBIMU peibeHO-TOUeYHBbIM IpudToM bpaiins;
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TrdocypronepeBoIUUKA).

MKY KI[COH Muacckozo 20p00cK020 oKpyza

— B LIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HHGOpMaAlUU 00
opraHu3aiuu (YU4pexaeHUN) pacCMOTPETh BO3MOXKHOCTh CO3/IaHKs Ha O(UIIUATIBHOM
caliTe opraHu3anuu paszzgena «4acTo 3ajaBaeMble BOIIPOCHI»;

— B IIeJISIX o0ecredeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAIKJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTUMH, PacCMOTPETh
BO3MOYKHOCTh CO3/IaHMsI aJIbTEPHATUBHON BepcuU 0UIIMAIBLHOTO caiiTa opraHu3aluu
(YupexJieHus) J1Jisi ”HBJIUJIOB IO 3PEHHUIO.

MY KIJCOH Haczaitoakcko2o MyHUyUnRAaibHo20 paiona

— B ILesX oOecrneueHusi JOCTYIMHOCTH YCIyT JUIs HWHBAJIUAOB PacCMOTPETh
BO3MOXKHOCTh  IPEJOCTABICHHUS]  CIIELHUATIBHO  OOOPYAOBAaHHOTO  CAHUTAPHO-
TMTHEHUYECKOro MOMEUIEHUS AJI1 UHBAJIUIOB,;

— B IIeJISIX 00ecneyeHusl B OpraHu3aluuu (yUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOYKHOCTh JyOJIMPOBaHUSl JJI1 WMHBAJIMIOB MO CIyXy M 3PEHUIO 3BYKOBOU H
3pUTENIbHOW HMH(pOpMAIUU, HAIANUCENH, 3HAKOB U WHOW TEKCTOBOM M rpaduyuecKoiu
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUCYHBIM IpudToM bpaiins;
IPEIOCTABICHUS] UHBAJIMAM IO CIyXY (CIlyXy U 3pEHHI0) YCIYT CypAONepeBOIUNKa
(TrdocypionepeBoIUUKa).

MBY KI[COH Hsazenempo68cko2o MyHUWUNAIbHO20 PAIOHA

— B IEJSIX TIOBBIMICHHUS OTKPBITOCTH M JOCTYIMHOCTH WHGOpMAIu o0
opraHuzaiuu (yu4pexxJaeHUun) pacCMOTPETh BOBMOXKHOCTh CO3/IaHUs Ha OUITUATIBHOM
cailTe opraHu3zanuu pasgena «Yacto 3amaBaemMble BONPOCHD; pa3MEIECHUs
uHpopmanuu o Tapudax Ha COUMUAIBHBIE YCIYTH; MaTepUaTbHO-TEXHUYECKOM
oOecleyeHun TMPEJOCTaBICHUSI COLUMAIBHBIX YCIyr, HAJIMYUHK O0O00PYIO0BaHHBIX
NOMEIIEHUN I MPEJOCTABICHHUS  COLMAIbHBIX  yCIyr, B TOM  YHCIIE:
O Hanuuuu OuOIMOTEeK, OOBEKTOB CHOPTA, HAJMYUM CPEJICTB OOyYEeHHS U
BOCIIUTAHUSA, YCJIOBHM NUTaHUS, OOECIEUEHUHU OXpPaHbl 3J0POBBS MOIydaTesen
COIMAJIBHBIX YCIIYT, HOCTyNa K WH(OOPMAITMOHHBIM CHCTEMaM B cepe COLUATBLHOTO
oOcimykuBanusi u cetu «MHTepHET», KOIUYECTBE CBOOOJHBIX MECT ISl MpueMa
noJiyyaTesied COIUAIbHBIX YCIyr 1o (opmMaM COLUMAIbHOTO OOCITYKUBaHHUS,
dbUHAHCUPYEMBIX 3a CUeT OIOKETHBIX ACCHUTHOBAaHUN OIOHKETOB CYOBEKTOB
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Poccniickon @enepanuu, a TaKKe OIUIAYMBAEMBIX B COOTBETCTBUH C JOTOBOpPaMH 3a
c4eT cpenactB (du3uMyueckux Ul W (WIM) OPUAMYECKUX  JIMI, OoOBeMe
MPEIOCTABISIEMbIX COLIMANBHBIX YCIYr 3a CcYeT OIO/KETHBIX aCCUTHOBAHMM
OromkeToB cyobekToB Poccuiickoit deaepaniii U B COOTBETCTBUU C JOTOBOPAMHM 32
CUeT CpelCTB (U3MUECKUX JIHIl U (WIH) IOPUANYECKUX JIUII, HAIUYUU JTUIEH3UN Ha
OCYILECTBJIICHUE JIEITEIBHOCTH, IMOJICKAIIEH JTUIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOJ1aTEJILCTBOM Poccuiickoi denepanuu, (bMHAHCOBO-XO35UCTBEHHOMN
NEeATEIbHOCTH, NTpaBUiIaX BHYTPEHHETO pPAcCHOpsIKa I MOJIydaTeseld COLMAIBbHBIX
yCIIyT, MPaBUJIaX BHYTPEHHErO TPYJAOBOTO PACIOPSAKA, KOJUIEKTUBHOM JIOIOBOPE,
HaJIMYUK TPEANHCAHUN OPTraHOB, OCYILECTBIIAIONIMX T'OCYIAPCTBEHHBI KOHTPOJIb B
chepe comManbHOrO OOCTYy)KMBaHHUS, W OTYETOB OO0 WCIOJHEHWH YKa3aHHBIX
IPEANUCAHAN, TPOBENCHUM HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHUs YCIIyT
OpraHu3alUsIMU COLUAIBHOTO 00CTYKUBAHUS;

— B ILIETISAX OOeCreYeHusl B Opranu3aiuu (yapexxJeHun) KOM(POPTHBIX yCIOBUN
I TIPEJOCTAaBIEHUS YCIYyT pPacCMOTPETh BO3MOXHOCTh CO3JIaHUSl  YCIIOBHI
JIOCTYITHOCTH 3aIlMCH Ha TMOJy4YeHHE YCIyTH Ha OPUIMATBHOM CalTe OpraHu3aluu
(yupexieHus);

— B IIeJISIX o0ecredeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJIKJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh CO3/IaHHs aIbTEPHATUBHON Bepcur OHUIIMATIBLHOTO caiiTa OpraHu3aluu
(yupexaeHus) 1 UHBAIUJIOB 10 3PEHHUIO;

— B LENAX oOecnedyeHus] JOCTYMHOCTH YCIYT IJisi MHBAJIUMJOB PACCMOTPETH
BO3MOYKHOCTh TPEAOCTABIICHUS BBIICIEHHBIX CTOSHOK JJii aBTOTPAHCIOPTHBIX
CPEIICTB MHBAJIMIOB; CMEHHBIX KpPECEN-KOJSCOK; CIEeLHAIbHO OO0OpPYIOBAHHBIX IS
WHBAJIUI0OB CAHUTAPHO-TUTHUEHUYECKUX TTOMEIIECHHUI;

— B IIeJISIX 00ecneyeHus: B OpraHu3aluuu (yUpeKJIeHUM) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIKJIAM MOJy4aTh YCIYrM HapaBHE C JIPYTUMH, PacCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUS JJII WHBAJIUIOB IO CIyXy W 3PEHHUI0 3BYKOBOU U
3pUTEIbHON MH(OpMaIMK, HAANMKUCEH, 3HAKOB M WHON TEKCTOBOW W Tpaduueckon
uH(pOpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH pebe(HO-TOUCYHBIM mIipudTOoM bpaiiis.

MY KIJCOH 03epckozo 20po0cKozo oKpyza

— B IEJSIX TIOBBIMICHHUS OTKPBITOCTH M JOCTYIMHOCTH WHGOpMAIu o0
opraHuzaiuu (yu4pexaeHUN) pacCMOTPETh BO3MOXKHOCTh CO3/IaHHs Ha O(UIIUATIBHOM
caiiTe opranu3anuu pazaena «4acro 3aj1aBaemMbie BOIIPOCHIY;

— B IIeJISIX 00ecreyeHus: B OpraHu3aiuu (yUpekJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOYKHOCTh yOJIMPOBaHUSl JJIi WMHBAJIMIOB MO CIyXy W 3pPEHUI0 3BYKOBOU WU
3pUTENIbHOM WH(pOpMAIUHU, HAIAMUCEH, 3HAKOB MU WHOW TEKCTOBOM M rpaduyecKoit
nH(OpMAIUU 3HaKaMU, BBITIOJTHEHHBIMH pelbe(HO-TOUeUHBIM mpudToM bpaiins;

— PacCMOTPETh BO3MOKHOCTh OPTraHU3allMU FOPSIYETO MUTAHMUS;

— PacCMOTPETh BO3MOKHOCTh YBEJIMUECHUS AaBTOMAPKA COIIMATBLHOTO TAKCH.
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MBY KI[COH OxkmaodpbcK020 MyYHUWURAIbHO20 PATIOHA

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYNMHOCTH UHMOpMauu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIbHOM
caiiTe opranu3zanuu paszaena «4acro 3aj1aBaemMbie BOIIPOCHIY;

— B LEJAX O0ecCnedyeHus] JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETh
BO3MOXKHOCTh IMPEJOCTABIICHUSl CHEIHAIbHO OOOpPYIOBAHHBIX JJII HWHBAJIUIOB
CaHUTAPHO-TUTMEHUYECKHUX TTOMEIICHHH;

— B IIeJSIX 00eCredeHus B OpraHu3anuu (YIpe:KISHUHN) YCIOBHIA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJIKMJAM TMOJy4aTh YCIYId HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIOyXy (CIyXy M 3pEHHUI0) YCIyT
cypaonepeBourKa (TUQIocypaonepeBoIurKa);

— PaccMOTPETh BO3MOXKHOCTH PEMOHTAa MOMEIICHUs, PEIICHUS BOIMPOCOB,
CBSI3aHHBIX C CUCTEMOW OTOIJICHUS OpPTaHU3AINH.

MY KIJCOH IInhacmo6ckozo MyHuuyunaibHo2o paiona

— B IEJSIX TOBBIIICHHUS OTKPBITOCTH M JOCTYNMHOCTH HHMOpMaIu o0
opraHu3anuu (yUpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIBHOM
caiiTe opranu3aiuu paszziena «4acro 3ajjaBaemMbie BOIIPOCHIY;

— B IeJISIX o0ecreyeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMJAM IOJIy4YaTh YCIYyTM HapaBHE C JAPYTMMH, PacCMOTPEThH
BO3MOYKHOCTh MPEJOCTABICHUS MHBAJIUAAM MO CIAyXy (CIyXy H 3pEHHIO) YCIyTr
cypaonepeBourka (TudIocypaonepeBoIurKa);

— PacCMOTPETh BO3MOKHOCTh PEMOHTA MOMEIICHHUSI OpTaHU3alIUH.

MBY KI[COH CamKuHcK020 MyHUYURAIbHO20 PATIOHA

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HHGOpMaAlUU 00
opraHu3anuu (yUpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIBHOM
caiiTe opranu3anuu paszzgena «4acTo 3aaBaeMble BOIIPOCHI»;

— B IeJIsSIX o0ecredeHusi B opraHu3anuu (YUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONINX WHBAIMAAM TOJIy4YaTh YCIYyTH HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOKHOCTh TMPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy H 3pEHHIO) YCIyT
cypaomnepeBourka (TugIocypaonepeBoaumKa);

— PacCMOTPETh BO3MOKHOCTh PEMOHTA MOMEIICHUSI OPraHU3alIUH.

MY KI[COH CocHo08CK020 MyHUWUNANbHO20 PALIOHA

— B ILENSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UH(pOpMaluu o0
opraHuzaiuu (yu4pexaeHUN) pacCMOTPETh BO3MOXKHOCTh CO3/IaHKs Ha O(UIIUAIBHOM
caiite opranu3anuu pazaena «4acro 3ajaBaemMbie BOIIPOCHIY;

— B IIeJISIX o0ecrieyeHus: B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIIOIIMX HMHBAIMIAM IOJy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPETh
BO3MOXXHOCTh TyOJIMpPOBaHUS Il MHBAJIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOU U
3pUTENIbHON MH(pOpMAIUH; MIPEIOCTABICHUS HHBATUAAM T10 CIYyXY (CIIyXY U 3pEHHIO)
yCIIyT CypAoIepeBOIINKa (TU(IOCYPAONIEPEBOTUNKA).
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MBY KI]COH 2. Cuesxcuncka

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UHGMOpMauu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIbHOM
caliTe opranu3anuu paszgena «4acto 3ajaBacMble BOIIPOCHI»;

— B LEJAX O0ecCnedyeHus] JOCTYMHOCTH YCIYT I WHBAJIUJIOB PAacCMOTPETh
BO3MOXKHOCTh TPEJOCTABICHUS CHEIHAIbHO OOOpPYIOBAHHBIX IS HWHBAJIUIOB
CaHUTAPHO-TUTHEHUYECKHUX [TOMEILCHHUI;

— B LIENSAX OOECICUEHUsI B OpraHu3aluy (yUpexKIeHNN) YCIOBUN JOCTYIHOCTH,
MO3BOJISIONIMX HMHBAIHMAAM IMOJy4YaThb YCIYyTH HapaBHE C APYTHMMH, PacCMOTPETh
BO3MOXXHOCTh TyOJIMpPOBaHUS [JI1 MHBAJIUAOB MO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIbHON WMH(OpPMAIMK, HAAMKUCEH, 3HAKOB M WHOW TEKCTOBOW M Tpaduueckon
uH(pOpMalMU 3HAKaMH, BBIIOJHEHHBIMU pelbeHO-TOUEYHBbIM IpudToM bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXy (CIyXy M 3pEHHUI0) YCIyT CypJIONepeBOIUUKA
(TrdocypionepeBoIUUKa).

MBY KI[COH 2. Tpouuka

— B IEJSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UHGoOpMaIu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIBHOM
caiiTe opranu3anuu paszzgena «Hacro 3ajaBaeMbie BOIIPOCHDY;

— B IEJAX O00ECHeYeHHs JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETh
BO3MOXXHOCTh MPEJOCTABJICHUS] BBIJCICHHBIX CTOSHOK JUIsl aBTOTPAHCHOPTHBIX
CPEICTB MHBAJIN]IOB.

MY KIJCOH Tpouykoz2o MmyHuuunaibHoz2o paiiona

— B IEMSIX TOBBIIICHHWS OTKPBITOCTH M JOCTYITHOCTH WHMOpMAIu 00
opraHuzaiuu (yuypexaeHUn) pacCMOTPETh BOBMOXKHOCTh CO3/IaHUs Ha O(UIIUAIBHOM
caiiTe opranu3aiuu paszaena «4acro 3aaBaemMbie BOIIPOCHIY;

— B IEAX O00ECHeYeHHs] JOCTYMHOCTU YCIYT HJisi WHBAJIUIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OpYJIOBaHUS  BXOJHBIX TPYNN MaHaycaMud  (ITOABbEMHBIMU
mwiaTpopMaMu);  CIENHMAIBHO OOOPYJIOBaHHBIX JUIsi HWHBAIHIOB  CaHUTAPHO-
TUTHEHUYECKUX MTOMEIICHUM;

— B IeJISIX o0ecredeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONINX WHBAIHMJIAM TIOIy4YaTh YCIyTH HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOXXHOCTh MPEJOCTABJICHUS HHBAIUAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypaonepeBoIrka (Tu(IocypaonepeBoIurKa);

— paccMOTpeTh BOMPOCHI, CBA3AHHBIE C OIUIATOM, BO3MOXKHOCTHIO CHIKCHUS
CTOMMOCTH JOTOJHUTEIbHBIX COIIUATBHBIX YCIYT.

MY KI[COH Tpexzopnozo 20p0o0cKo2o oKpyz2a

— B IeJSIX TIOBBIMICHHUS OTKPBITOCTH M JOCTYITHOCTH WHGOpMaIu o0
opraHu3anuu (yIpexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3aHMs Ha O(PHUIIMAIIBHOM
caiiTe opranm3anum paszena «4acTo 3agaBacMbIe BOIIPOCHD»;

— B IeJISIX 00eCTrieYeHus B OpraHu3anuu (YIpeKJIeHNUN) YCIOBUMA TOCTYITHOCTH,
MO3BOJISIONINX WHBAIHMIAM TIOTy4YaTh YCIyTd HapaBHE C JAPYTUMH, PaCCMOTPEThH
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BO3MOXKHOCTh JyOJIMPOBAHUS HAJIUCEH, 3HAKOB U MHOM TEKCTOBOM M Trpaduueckoi
uH(pOpMallMU 3HAKaMH, BBINOJIHEHHBIMHU pelibe(hHO-TOYeUHbIM IipudToM bpaiins;
IPEIOCTABIICHUS] UHBAJIWJAM T10 CIyXy (CIlyXy M 3p€HHUIO) YCIYT CypIONEepEeBOAUNKA
(TudocypaonepeBoOIINKA).

MBY KIICOH Ygenbcko20 MyHUUunaibHo20 paiona

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UHGOpMauu o0
Opranu3aiuu (y4pexIeHUH) pacCMOTPETh BO3MOXKHOCTD CO3/IaHUS Ha O(UIIUATBHOM
calTe OpraHu3anuu pasjaena «4acTo 3aj1aBaeMbie BOIIPOCHI»;

— B LENAX o0ecnedyeHus] JOCTYMHOCTH YCIYT IJisi MHBAJIMJOB PACCMOTPETH
BO3MOYKHOCTh IPEJOCTABICHUS CHEIUAIBHO OOOpPYIOBAHHBIX JJII HWHBAJIUIOB
CaHWUTAPHO-TUTMEHUYECKUX MTOMEIICHUM;

— B IIeJISIX 00ecreyeHus! B OpraHu3aluuu (yUpexIeHUn) yCIOBUM TOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAIKJAM IOJy4aTh YCIYI'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUSI JJII WHBAJIUIOB MO CIyXy U 3PEHHUI0 3BYKOBOU WU
3pUTEIbHON MH(OpMaIK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbe(HO-TOUCYHBIM IpudToM bpaiins;
MIPEIOCTaBIICHUSI UHBATUIAM 10 CIIYXY (CIIyXy U 3pEHUI0) YCIyT CypJONepeBOIINKA
(TrdiocypionepeBoIUUKa).

MY Yiuckui KIJCOH
— pPaccMOTPETh BOIMPOCHI, CBSI3aHHBIC C OIIATOW, BO3MOKHOCTHIO CHIDKEHUS
CTOMMOCTH JOTIOJTHUTEIIBHBIX COUATBHBIX YCIIYT.

MY KI[]COH Ycmo-Kamaeckozo 20poockozo okpyza

— B IEIAX 00CECHeYeHHs JOCTYMHOCTH YCIYT IJIi WHBAIWIOB PACCMOTPETHh
BO3MOXXHOCTh TPEIOCTABICHUS] BBIICACHHBIX CTOSHOK JUISI aBTOTPAHCHOPTHBIX
CPEICTB HWHBAJIMJOB, CIEIHUAIBHO OOOpYJAOBaHHBIX JJIS WHBAJIUIAOB CaHUTAPHO-
TUTUCHUYECKUX ITOMEIIICHUH.

MY Yeoapkynvckozo zopoockozo okpyza KIJCOH

— B LEJNAX MOBBILIEHUS OTKPBITOCTH U JOCTYMHOCTH HH(Opmanuu 00
OpraHu3aiuu (y4pexIeHUH) pacCMOTPETh BO3MOXKHOCTb CO3/IaHUS Ha O(UIIUATBHOM
caiiTe opranu3anuu pazaena «4acro 3aj1aBaemMbie BOIIPOCHIY;

— B IIeJISIX o0ecreyeHus: B opraHu3aiuu (YUpeKJIeHUM) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOKHOCTh yOJIMPOBaHUSl JJIi WMHBAJIMIOB MO CIyXy W 3PEHUI0 3BYKOBOU WU
3pUTENIbHOM HMH(pOpMAIUHU, HAIANUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduueckoi
uH(pOpMaIMU 3HaKaMH, BBIMOJHEHHBIMU peibe(hHO-TOUCYHBIM HIipudTOoM bpaiins.

MY KIICOH YeoapKyibCcKo20 MyYHUWURATIbHO20 PATIOHA

— B IEJSIX TOBBIIMICHHUS OTKPBITOCTH M JOCTYIMHOCTH WHGOpMaIu o0
opraHuzanuud  (yupeKJ€HUH) pacCMOTPETb BO3MOXKHOCTh  pPa3MEIICHUS Ha
opuIMaATbHOM CaiiTe oOpraHu3anu WHPOPMAMK O TpaBUIaX BHYTPEHHETO
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TPYZOBOTO Pacnopsi/iKa, KOJUIEKTUBHOM JOTOBOPE; HAIMYHWH NPEANKMCAHUN OPTraHOB,
OCYHIECTBJISIIOIIMX ~ TOCYJAapCTBEHHBIM  KOHTPOJb B cepe  COLMATBHOIO
oOCIy>KMBaHUS, U OTYETOB 00 MCIOJHEHUU YKa3aHHBIX NPEANUCAHUNA; CO3JaHUs
pa3zaena «HacTo 3agaBaeMbie BOIPOCHI»;

— B IIeJISIX o0ecrieyeHus: B opraHu3aiuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, PAacCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUSl JJII WHBAJIMIOB MO CIyXy W 3pPEHHUI0 3BYKOBOU WU
3pUTEIbHON MH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW W Tpaduueckon
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TudmocypronepeBoaunKa).

MBY KIICOH no Kanununckomy paiiony 2. Yenaouncka

— B IEJSIX TMOBBIIICHHUS OTKPBITOCTH M JOCTYIHOCTH UHGOpMaIu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIIBHOM
caiiTe opranu3aiuu paszaena «4acro 3ajjaBaemMbie BOIIPOCHIY;

— B IEJAX O0eCnevyeHusl JOCTYMHOCTH YCIYT JJii WHBAJIUJIOB PAaCCMOTPETh
BO3MOYKHOCTH MPEIOCTABICHUS CMEHHBIX KPECEI-KOJISICOK;

— B IeJISIX o0ecreyeHus: B opraHu3anuu (yUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIONINX HMHBAJIWJAM II0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOYKHOCTh TyOJMPOBAHUS JII WHBAIWIOB IO CIyXy W 3pPEHUIO 3BYKOBOU H
3pUTEIBLHON HHPOPMALIUH.

MBY KI[COH no Jlenunckomy paiiony 2. Yenabuncka

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYMHOCTH HHGOpMaAlUU 00
opraHuzanuu  (Y4pekJCHUH) pacCMOTPETh BO3MOXKHOCTh  pPa3MEIICHUS  Ha
oHUIIMAIBHOM CaiiTe OpraHu3auy HHPOpMAIMK 0 KOJIUYECTBE CBOOOHBIX MECT IS
IpueMa Iojydaresie COMAIBHBIX YCIYT 10 hopMaM COIMAILHOTO OOCTY>KUBAHUS,
(bUHAHCUPYEeMBIX 3a CUYeT OFKETHBIX AaCCUTHOBAaHUN OIOIKETOB CYOBEKTOB
Poccuiickont @enepanyiv, a TaKKe OIUIAYMBAEMBIX B COOTBETCTBUM C JOTOBOPAMH 3a
CUeT CpeACcTB (U3UYECKUX JUIl U (WIU) IOPUIUYECKUX JIHI;, oObeMe
MPEAOCTABISIEMBIX COIMAJIBHBIX YCIYr 3a CcuYeT OFO/DKETHBIX aCCHTHOBAHUM
OromkeToB cyobekTOB Poccuiickoit deaepanuu U B COOTBETCTBUU C JOTOBOPAMH 32
CYET CpeACTB (PU3UYECKUX JIUI] U (WJIH) IOPUIUYECKUX JIMI]; HATMYUU JIUIEH3UN Ha
OCYILECTBJICHUE NIESITEIBHOCTH, TMOJJICKAIICH JTUIEH3UPOBAHUIO B COOTBETCTBUU C
3akoHOHaTrenbCTBOM  Poccuiickon  Depepanuu; co3manus  paszzaena  «Yacro
3a/1aBa€MbI€ BOIIPOCHDY;

— B IIeJISIX o0ecrieyeHus: B OpraHu3aiuuu (yUpexaeHun) yCIOBUM TOCTYIHOCTH,
MO3BOJIAIONINX WHBAJIMJAM IOJy4aTh YCIYId HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOXKHOCTh JTyOJMPOBAHUS IS WHBAIUIOB IO CIyXy W 3pPEHHUIO 3BYKOBOW U
3pUTEIHLHON MH(POPMAITUH.
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MBY KI[COH no Memannypzuueckomy paiiony 2. Yenabuncka

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYNMHOCTH HHMOpManuu o0
opranuzanuu  (y4pexJeHUH) pPACCMOTPETh BO3MOXHOCTh  pa3MElUIECHUsT Ha
opUIMATBHOM caiiTe OpraHu3aluu HHPOPMaIUU O KOJMYECTBE CBOOOIHBIX MECT IS
npuema mojiydaresiel COIMAIbHBIX YCIYT Mo (popMaM COIMATIbHOTO OOCITY>KHUBaHUS,
(dbuHaHCUpPYEeMBIX 3a cuUeT OIOJKETHBIX AaCCUTHOBAaHUM OIOJKETOB CYOBEKTOB
Poccuiickoit ®@enepaninu, a TakKe OIIAYMBAEMbIX B COOTBETCTBUM C JIOTOBOpPaMU 3a
CUeT CpeAcTB (pu3MyecKux JuIl U (WJIN) IOPUINICCKUX JIHI;, HAJTUIAH TPEITACAHUN
OpPraHoB, OCYILIECTBISIOUIMX TOCYJapCTBEHHBIH KOHTPOJb B cepe COIUATbHOTO
oOCITy)KMBaHUS, U OTYETOB 00 HMCIOJHEHWU YKA3aHHBIX MPEANMMCAHHUN; CO3TaHUs
paznena «HYacto 3a1aBaeMble BOIIPOCHI»;

— B IEJsIX Oo0ecreueHusi JAOCTYIMHOCTU YCIYr JJIsi MHBAJIUIOB PACCMOTPETh
BO3MOXXHOCTh MPEIOCTABICHUS CHEIHUAIBHO OOOpPYJAOBAaHHBIX JUIsi WHBAJIUIOB
CAaHUTAPHO-TUTHEHUYECKUX TOMEILICHUIA.

MBY KI[COH no Cosemckomy paiiony 2. Yenaouncka
— paccMOTpETh BOIPOCHI, CBA3AHHBIE C OIUIATOM, BO3MOKHOCTBIO CHMXKEHUS
CTOMMOCTH JOTOJHUTEIbHBIX COIIUATBHBIX YCIYT.

MBY KI[COH no Tpakmopo3ageoockomy paiiony 2. Yenaouncka

— B IIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HWHGOpMalUu 00
opraHu3aiuu (yu4pexJaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHMs Ha O(UIIUATIBHOM
caiiTe opranu3auuu pazaena «4acro 3aaBaemMbie BOIIPOCHIY;

— B IeJsIX o0ecreueHusi JAOCTYIMHOCTU YCIYT JJIsi UHBAJIUAOB PACcCMOTPETh
BO3MOXXHOCTh TMPEIOCTABICHUS] BBIJICICHHBIX CTOSHOK JJIi aBTOTPAHCHOPTHBIX
CPEACTB HWHBAJIMUJOB; CIHEIUAIBHO OOOpPYJAOBAaHHBIX [Jii WHBAJIUAOB CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHU;

— B IIeJISIX o0ecredeHus: B opraHu3anuu (YUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAKMJAM IOJy4aTh YCIYIM HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOKHOCTh AYOJIMpPOBAaHUS HAAMKUCEH, 3HAKOB M MHOM TEKCTOBOW M Tpaduyueckon
uH(OpMAaIUU 3HaKaMH, BBIMIOJTHEHHBIMH pebe(HO-TOUCYHBIM mipudTOoM bpaiins.

MBY KI[COH no Llenmpanvnomy paiiony 2. Yenaouncka

— B ILENSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYNMHOCTH HWHpopmamuu o0
opraHuzaiuu (Yu4pexaeHUN) pacCMOTPETh BO3MOXKHOCTh CO3/IaHHs Ha O(UIIUAIBHOM
caiiTe opranu3anuu pazaena «4acro 3aj1aBaemMbie BOIIPOCHIY;

— B IIeJISIX o0ecrieyeHusl B opraHu3aiuu (yUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PACCMOTPEThH
BO3MOKHOCTh JyOJIMPOBaHUSl JJIi WHBAJIMIOB MO CIyXy W 3pPEHHUI0 3BYKOBOU W
3pUTEIIbHOM HH(POPMAIIUH;

— PaccMOTPETh BOINPOCHI, CBS3AHHBIE C OIIATOW, BO3MOXXHOCTBIO CHUKEHUS
CTOMMOCTH JOTMOJHUTEIbHBIX COIIUATBHBIX YCIYT.
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MBY KI[COH no Kypuamoeckomy paiiony 2. Hensaouncka

— B IEJNSIX TMOBBIIIEHUS OTKPBITOCTH M JOCTYIMHOCTH UHGMOpMauu o0
opraHu3anuu (y4pexJIeHUN) pacCMOTPETh BO3MOKHOCTh CO3JaHMs Ha O(PUIIMAIbHOM
caiiTe opranu3zanuu paszaena «4acro 3aj1aBaemMbie BOIIPOCHIY;

— B LEJAX Oo0ecnedyeHusl JAOCTYMHOCTH YCIYT JJii WHBAJIUJOB PacCMOTPETH
BO3MOXKHOCTh TPEJOCTABIICHUS CHEIHAIbHO OOOpPYIOBAHHBIX JJII HWHBAJIUIOB
CaHUTAPHO-TUTMEHUYECKUX TTOMEIICHH;

— B LIENSAX OOECICUEHUsI B OpraHu3aluy (yUpexKIeHNN) YCIOBUN JOCTYIHOCTH,
MO3BOJISIONIMX HMHBAIMAAM I[OJIy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPEThH
BO3MOXXHOCTh TyOJIMpPOBaHUS [JI1 MHBAJIUAOB MO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTENIbHON HH(pOpPMALIHH.

MBY KI[COH YecmencKko2o MyHUYURAaibHo20 pamona

— B IEJISIX TOBBIIMICHHS OTKPBITOCTH M JOCTYIHOCTH HHGOpPMAIUU 00
opraHuzaiuu (Yu4pexJaeHuH) pacCMOTPETh BO3MOXKHOCTh CO3/IaHHs Ha O(UIIUATIBHOM
caiiTe opraHm3aiuu pasjena «Hacto 3agaBaeMble BOIIPOCHI»;

— B HeJsIX o0ecreueHus] JOCTYITHOCTH YCIYT JJIi WHBAJIUIOB PACCMOTPETh
BO3MOXXHOCTh TPEIOCTaBJICHUs] CICHUAIBHO OOOpPYJAOBAaHHBIX JUISI WHBAJIUIOB
CAaHUTAPHO-TUTUEHUYECKUX TOMEIICHUM.

MY KI][COH IO choypainbcko2o 20p0o0cKozo oKpy2a

— B ILIEJISIX TOBBIIICHUS OTKPBITOCTH M JOCTYNMHOCTH HHGOpMaAlUU 00
opraHuzainuu (y4pexJaeHUn) pacCMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIUATIBHOM
caiiTe opranu3anuu pazzena «4acTo 3agaBaeMbie BOIIPOCHI»;

— B IeJsIX o0ecreueHusi AOCTYIMHOCTU YCIyT Uil WUHBAJIUIOB PacCMOTPETh
BO3MOXXHOCTh TMPEIOCTABJICHUS BBIJICJICHHBIX CTOSHOK Il aBTOTPAHCIOPTHBIX
CPEIICTB MHBAJIHJIOB; aIallTUPOBAHHBIX JTU(TOB, MOPYUHEH, pACIIMPEHHBIX TBEPHBIX
MIPOEMOB;

— B IeJIsSIX o0ecredeHusi B opraHu3anuu (YUpeKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAJKMJAM IOJy4aTh YCIYTM HApaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJIMPOBAHUS JJII WHBAJIUIOB MO CIyXy W 3PEHHUI0 3BYKOBOU WU
3pUTEIbHON MH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHON TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU penbedHO-TOUeYHBIM IpudToM bpaiins;
Mpe0CTaBICHUS UHBAIUAAM 10 CIIyXY (CIyXy M 3pEHHUI0) YCIYT CypJIoNepeBOIInKa
(TudnocypaonepeBoIINKA).
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3AK/IIOYEHUE

B 2019 rony B pamkax BeimosiHeHHs DenepanbHOTO 3aKOHA OT 28 mekadps
2013 1. Ne442-d3 «0OO6 ocHOBax COLHMAIBHOTO OOCITYyKUBAaHHUS TpaXJIaH B
Poccuiickon @enepanumn», a TaKKE€ B COOTBETCTBUU ¢ ENUMHBIM MOPSAIKOM pacyera
noKasaTelield, XapakTEepPU3YIOUUX OOLIMEe KPUTEPUU OIICHKM KadyecTBa YCIIOBUM
OKa3aHWsl YCIyr oOpraHuzanusMud B cdepe KyJIbTyphbl, OXpaHbl 370pPOBbA,
0o0pa3oBaHMsI, COLMATBHOTO OOCIYXMBaHUS W (PelepalbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIEPTU3bl, YTBEPKJICHHBIM MpPUKa3oM MUHHCTEPCTBA TpyJa
u comuanbHOM 3amuThl PO ot 31 mas 2018 r. Ne 344H, npoBeneHa He3aBUCUMAs
OLICHKa KadecTBa YCIOBHM oOka3zaHuss yciayr S0 opraHusanuvii  COIMAIIBHOTO
oOcyxuBanus YensOUHCKOM 00J1acTH.

JlesATeIbHOCTh OpraHu3aluii OLICHUBAJIACh o MOKa3aTesiM,
XapaKTepU3yIOIUM OO0IIMEe KPUTEPUU OIEHKH KadyecTBa YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  COIMAIBHOTO  OOCHY>KMBAHUS,  YTBEPKIACHHBIM  IPUKA30M
MunuctepcTBa TpyJa M colMalibHOM 3amuThl Poccuiickoit @enepanuu ot 23 mas
2018 r. No 317m.

Pe3ynbTaThl HE3aBUCUMOM OILICHKM KadecTBa IMOKa3alid, YTO y OpraHu3alui
COLIMAJIBHOTO OOCITY>KMBaHUSI JIOCTATOYHO BBICOKMU YpPOBEHb IMPEIAOCTABIICHUS
COIIMAJIBHBIX YCIyr. B HWTOroBOM peWTHHIe TSATh OpraHu3aluidi COLHUAIBHOTO
oOCTy’KMBaHUS MOKa3ajdl MaKCUMAaJIbHBII pe3yibTaT, OCTalbHble 45 opraHu3auui
MOKAa3aju JIOCTaTOYHO BBICOKHE pe3ybTarhl. [0 COBOKYNMHOCTH 0OIMX MOKa3aTeIei
y HUX — oT 83 10 99 Gamnos.

Pacuer cpenHero 3HadeHUs KaXKJIO0TO OTIEIBLHOIO KPUTEPHs MO3BOJIsET Oojee
JETaIbHO PACCMOTPETh pPEe3yJbTaThl TMOKa3aTeJIeH OILICHKU, BBIIBUTh M OLICHUTH
UMEIOIIMECS B  OpraHu3alusax MpoodsieMbl KOMGOPTHOCTH U JOCTYNMHOCTH
MPEAOCTaBISIEMbIX YCIIYT.

B cpennem Bce opranu3zaiuu o msTH KpUTEPHUSIM OlleHKH HaOpanu Oonee 95
OayIoB, a TATHh KOMIUIEKCHBIX IIEHTPOB COIMAIBHOTO OOCITYXHUBAaHUS TOKA3aJIu
MaKCHUMAaJIbHO-BO3MOKHBIE pe3yabTaThl o BCEM 15 MOKA3aTEeNsIM
Bepxneypanbckoro, KopkuHckoro, Kpacuoapwmeiickoro, COCHOBCKOTO
MYHHUITUTIATBHBIX paiioHOB, YeOapKyIbCKOTO TOPOJCKOTO OKPYTa.

MeHnbIiee KOTUYECTBO OANJIOB Y KPUTEPHS, XapaKTEPHUIYIOIIETO JOCTYITHOCTh
yenyr juist uHBanioB — 90 6aymmoB. Cpeny MPUYMH HEAOCTIKEHHUS MAaKCHUMyMa —
HEJIOCTATOYHO BBICOKHE PE3yJIbTaThl MO MokazaTento «O00opyIoBaHUE MOMEIICHUM
OpraHu3alliid U TpUJIETalole K Hel TEePPUTOPUM C YYETOM JOCTYIMHOCTH IS
uHBaNMA0B». [lo maHHOMY TOKa3aTe0 BCE OpraHu3allid B cpenHeM HaOpanu 81
oau. Haubonee «mpoOJeMHBIMUY) OpTraHU3alMSIMUA 10 JaHHOMY ITOKa3aTesto
SBJISIIOTCSL KOMILJIEKCHBIE IIEHTPhI COLMAIbHOTO oOciykuBaHus [IpaBoOepesxHOoro
paiioHa ropoga Marnuroropcka, HazenerpoBckoro u BapHeHCKOro MyHHUITUITAJIBHBIX
palioHOB. Y HHUX camble HU3KHE pe3ynbTarhl 1mo obmactu: 40, 40 u 20 Gamios
COOTBETCTBEHHO. JTO CBHUJETEIBCTBYET O BBINOJHEHUHU OPTaHU3ALUUIMH TOJIBKO
OJTHOTO-AIBYX KPUTEPUEB W3 TISATH TpeOyeMbIX TIPU OIEHKE ITOKa3aTelsl.
Henocratouno Bbeicokue pe3ynbTaThl (o 60 06anioB) Mo JaHHOMY IOKa3aTelto
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BBISIBJICHBI €III€ Y JIEBATH KOMIUICKCHBIX IIEHTPOB COIMAIBHOTO OOCITYKUBaHUS:
VYerp-Karasckoro,  HOxxHOypanbckoro,  KeIIITBIMCKOTO — TOPOACKHX — OKPYTOB,
Tpourkoro, bpeannckoro, KaciuHckoro, AMMHCKONO MYHUIUIIAIBHBIX PaniOHOB,
TpakTopo3aBojickoro paitona ropoga YensOuncka u OpHKOHUKUA3ZEBCKOTO palioHa
ropoga MarauToropcka.

Hanuune npo6iem ¢ A0CTYMHOCTBIO ISl HHBAJIUAOB MOJATBEPKAACTCS B XOJI€
ompoca cpeau mnoaydarenei ycayr. CoOcCTOsSHHE TOMEIICHWI W MpUJIerarouen
TEPPUTOPUH, OOOPYIOBAHUE UX, B TOM YUCIIE JJIsI HY>K]l UHBAJIUOB Ha BTOPOM MECTE
Cpeau MPEeIIOKEHUN PECTOHCHTOB.

B nenom pacyer cpeaHero 3Ha4eHHs 10 OKa3aTesiM CBUIAETENBCTBYET O TOM,
YTO MAaKCHUMaJbHBIC PE3YJIbTAThl OPraHW3alUSIMH COIMAIBHOTO OOCITY)KUBAaHUS B
1[EJIOM JOCTUTHYTHI TOJIBKO MO JIBYM IMOKA3aTeJIsIM HE3aBUCUMOM OLIEHKH KayeCcTBa:

— HaIMuue Ha oduIMaIbHOM cailTe opraHu3ailud  UHQOpMaIuu O
JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3M M B3aMMOJICHCTBUSI C TOJydaTeIs MU
yCIIyT U UX (YHKIIMOHUPOBAHUE;

— obecrieueHre B OpraHu3aluy COIMaibHON cepbl KOMPOPTHBIX YCIOBUM JIJIS
MpeNoCTaBlieHusT  ycayr  (MepedeHb  mapaMeTpoB  KOMGOPTHBIX  yCIIOBUU
YCTAHABIMBACTCSI B BEIOMCTBEHHOM HOPMAaTMBHOM aKT€ YIOJIHOMOYEHHOTO
benepanbHOTrO).

[To ocTanbHBIM MOKa3aTeNAM CpPEJHUE 3HAYEHUS AOCTATOYHO BBICOKHE U
MPUOIMKEHBI K MAKCUMAJIBHBIM 3HAYCHUSIM.

B pamkax kputepusi OTKPBITOCTU U JIOCTYNHOCTH HHMOpManuu 00
opraHuzanuu (y4pexxJIeHUH) JOCTHUKEHHUE MAaKCUMAJIBHBIX DPE3YJIbTaTOB BO3MOYKHO
Py YCTPaHEHUM HEIAOYETOB B paboTe ¢ o(uIMaIbHBIMU cailTaMu, MPUBEIACHUIO
pa3MeIleHHON TaM HMH(QOpMalUUd K COACPKAHUIO U TOPAIKY ((dopme), KOTOphle
YCTaHOBJICHBI B HOPMATUBHBIX MPABOBBIX aKTaX, a TAKXKE CO3JaHUIO0 JUCTAHIIMOHHBIX
CIIocO0OB OOpaTHOM CBSI3U U B3aUMOJICUCTBHIO C TIOJIYYaTEISIMH YCITYT.

BrbisiBIEHBI  CyIIECTBEHHBIE 3aMe4aHUs 10 IOKa3aTEIl0 COOTBETCTBHS
uHOpMAIIUU O JEATETLHOCTH OPTaHM3aIMU Y YEThIPeX KOMIUICKCHBIX IIEHTPOB
COIIMAJIBHOTO OOCTyKuBaHUs: Aprasiickoro, AmumHcKoro, HszenerpoBckoro u
bpenuHCKOro  MyHUIMIIAJIBHBIX  PanloHOB. IlpruuMHaAMM  HHU3KOrO  pEUTHHra
OpraHu3aluid MO JAHHOMY TOKa3aTEelIl0 BBICTYIAIOT, MPEXKIE BCEro, OTCYTCTBUE
uHOpMAIIUU O YHUCIECHHOCTH TMOJyYaTelied COIHAIbHBIX yCIyr 1o (opmam
COITMATILHOTO OOCIy’KUBaHUS, BUJAM COIUAJIbHBIX YCIYT, KOJWYECTBE CBOOOIHBIX
MECT MJisi TIpHeMa MoJydyaTesled COIUaNbHBIX YCIYr Mo ¢GopMaM COIUAIbHOIO
o0ciykuBaHus, 00beMe MPEIOCTABIISIEMBIX COLUAIBHBIX YCIYT 3a CYET OOJIKETHBIX
aCCUTHOBaHMM OO/ KeTOB cyOBhekTOB Poccuiickoit denepaiiuu U B COOTBETCTBUU C
JIOTOBOPAMH 3a CUET CPEJCTB (PU3HUECKUX JUIL U (UJTH) IOPUINYECKUX JIUIT; TPaBUIIax
BHYTPEHHETO pacnopsika i M[oJdydaTelaed COIMalbHBIX YCIYT, TPYAOBOIO
pacrnopsaka, KOJJIEKTUBHOM JIOTOBOPE.

Pe3ynbTaThl HE3aBUCHUMOWM OIIEHKH MOKAa3ajdd, YTO B IIEJIOM B OpraHU3alUsaX
COIMAJIBHOTO OOCTY>KUBAHUS CO3JaHbl KOM(DOPTHBIC YCIOBUSA ISl IPEAOCTABICHUS
YCIIYT, 3TO MOJATBEPKIAETCI U PE3YyJIbTaTaMHU COILMOJOTMYECKOI0 HKCCIIECIOBAHMUS.
Opnako, HAOMIOMEHUS, TPOBEICHHBIE B CaMUX OPTaHHU3AIUAX COLUAIBLHOTO
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oOcimyxuBaHUsl 00JacTH, MOKa3ald, YTO B HEKOTOPBIX OPraHU3alHUsiX OTCYTCTBYET
WJIM HEJIOCTYIHA MUTHhEBAs BOJAA JIA MOJTYYaTENel YCIyr, OTCYTCTBYIOT CAHUTAPHO-
TUTHEHUYECKHE MOMEIICHUSI WM X COCTOSIHUE HEeyJoBJIeTBoputenbHoe. Hanboiee
«MpOOJIEMHBIMUY» ~ OpraHU3alMsIMU  37€Ch  SBJISAIOTCS  KOMIUIEKCHBIE  I[EHTPBI
Bepxneydaneiickoro ropojackoro okpyra, Hszenerpockoro u Karas-MIBanoBckoro
MYHULUNAIBHBIX PAHOHOB.

Kpome Toro, BbIsSIBIECHBI HEIOUETH B paboTe psija OpraHu3aluid COIUAIbLHOTO
0OCITy’)KMBaHHS B 4aCTH 00ECTeueHus JOCTYITHOCTH YCIIYT ISl HHBAJUIOB:

— He O00O0pyAOBaHbl BXOJIHbIE Tpynnbl Ma"HaycamMu  (MOABEMHBIMU
wiatopmMamMu) B KOMIUIEKCHBIX IIEHTpaxX COLMaIbHOTO 00cmykuBanus bpeaunckoro,
Bapuenckoro, KycuHckoro n TpouIIKoro MyHHMIIMIIAJIbHBIX PAOHOB;

— HE BBIJCICHBl CTOSHKHA ISl aBTOTPAHCIOPTHBIX CPEICTB HHBAIUAOB B
KOMILJIEKCHBIX ILIEHTpax couuagbHOro odciyxuBanus Konelickoro, KelmTeiMcKoro,
Tpounkoro,  Ycre-KartaBckoro,  KOKHOypalmbCKOro  TOpOACKHX  OKpPYIOB,
TpakTopo3aBojickoro paiiona ropoaa Yensouncka, [IpaBoOepesxxHoro paiiona ropoaa
Marunurtoropcka, Aprasiickoro, Kusunbsckoro, Ha3eneTpoBCKOr0 MyHUIUMIAIBHBIX
palioHOB.

— OTCYTCTBYIOT aJIaliTUPOBAHHBIE JTUQTHI, MOPYYHHU, PACIIMPEHHBIE JIBEPHBIC
nmpoeMbl B KOMIUIEKCHbIX  leHTpax  Kapabarmickoro, Kpireimckoro,
FOxHOypanbckoro ropoackux okpyro, Op xoHukua3eBckoro u IlpaBobepexHoro
paiioHOB ropoaa Marnuroropcka, BapHenckoro m KacamHCKOro MyHMIMNAIbHBIX
pPaliOHOB;

— HET CMEHHBIX KpEeCeN-KOJSCOK B KOMIUIEKCHBIX LEHTpax AIIWHCKOTO,
Bapuenckoro, ETkynbckoro, Hs3eneTpoBCKOro MyHMIIMIAIBHBIX PAalOHOB W B
KanuuuHnckom paiione ropoja YenssOuHcka.

— OTCYTCTBYIOT CHEIMaJbHO OOOpPYIOBAHHBIE [JIsi MHBAJIMIOB CAHUTAPHO-
TUTUEHUYECKHE TTOMEIICHHs] B KOMIUIEKCHBIX LEHTPaX COLMAIBHOTO OOCITYKHMBAHUS
B Bepxueydaneiickom, CHEXHHCKOM, VYCTh-KaTaBCKOM TOpOJCKHX OKpyrax,
[IpaBoGepexxknom u  OpKOHMKUI3EBCKOM pailoHax ropoaa Marauroropcka,
MeramrypruueckoM, Tpakropo3zaBoackoM U KypuaTroBckoMm pailloHax ropoja
Uensabuncka, AranoBckom, AmmHckoM, bpenuackom, Bapaenckom, KapramuHckowm,
Kacnuuckow, Karap-lI1BaHOBCKOM, Kynamrakckom, Haraiibakckom,
HsizenetpoBckoMm,  OxktsiOpbckom, TpourkoMm, VYBenbckoM u  YecMeHCKOM
MYHHIUMITATBHBIX pailoHaX.

[IpoBeneHHbI aHaMM3 MNPEIJIOKEHUN M 3aMEYaHUM [OJydaTese yCIIyr
MO3BOJIWII BBIJIETUTh HauOoJee akTyaldbHbIE JIsl KIMEHTOB MPOOJIEMBbI, CBA3aHHBIE C
MOJIy4YeHUEM MU YCIyT B OpraHu3alusax COUUAIbLHOTO OOCTY>KUBAaHUS, ONPEIEIUTh
PUOPUTETHBIE HAIpaBJiIeHUs B cpepe colnanbHOro oocayxupanus. PazpaboranHble
PEKOMEHJAIMN HAIpPaBJICHbl HA TOBBIIIEHUWE KAadyeCTBAa YCIOBUM OKAa3aHUS YCIYT
OpraHU3alMsIMH COLIMAIEHOTO 00CTyKUBaHUs YenssOMHCKOM 00J1acTH.
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IIpunoxenue 1

HopmaTuBHO-nipaBoBasi 6a3a B paMKaxX He3aBMCUMOI OLIEHKH KayecTBa
YCJIOBHI1 OKa3aHMUA YCJIYT OPraHU3aANUAMHU COUMATBHOIO 00CTYyKUBAHUS

1. ®denepanpubiii 3akoH OoT 28 mekadpst 2013 1. No 442-D3 «OO6 ocHOBax
COITMAJILHOTO 00CTYKHMBaHUA rpaxkaad B Poccuiickoit denepanumy.

2. 3akon YemsOunckoir obmactu ot 23 okTsabps 2014 r. Ne 36-30 «O6
OpraHU3alMH COIMATLHOTO 00CITYKUBaHUA IpaxkaaH B UenssOMHCKOM 00IacTm.

3. Ilocranosnenue IlpaButensctBa Poccuiickoit ®enepamnu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenun IlpaBun cbopa m 0600mmeHnss HHPOPMAIUH O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHu3alMsIMu B cepe KyIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyXUBaHHS U  (eaepalbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BD.

4. Tlpukaz MuHHCTEpCTBA TpyJda M COIMAIBHOM 3ammThl Poccuiickoii
®enepanun ot 23 wmas 2018 1. Ne 3170 «OO6 yTBepkKJACHUHM IOKa3aTeJEH,
XapaKTepU3yIIKUX OOIIMe KPUTEPUU OLICHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alUsIMU  COIMATBHOTO OOCIYXMBaHUA U (eAepaTbHBIMU YUPEKICHUSIMU
MEJINKO-COLIMAIBHOM 3KCIIEPTU3BDY.

5. Ilpuka3z MuHuctepcTBa TpyJa MU COIMAIBHOW 3amuThl Poccuiickoi
®enepauun ot 31 mag 2018 r. Ne 344n «O0 yrtBepxkaeHun Enunoro mnopsiaka
pacueTa TOKaszaTeled, XapakTEepU3YIOIIMX OOIMe KPUTEPUU OIEHKH KadecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHu3aiusiMu B cepe KyIbTypbl, OXpaHbl 310pOBbS,
o0pa3oBaHUsl, COLMAIBHOIO OOCITy)XKMBaHUS M (eaepaTbHbIMU  YUPEKICHUSIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3BIY.

6. IIpuka3z MuHHCTEpPCTBA COIMATBHBIX OTHOIICHUH YensiOnHCKoW 00IacTH
or 14 amrycra 2018 1. No 342 «O6 yrBepxknenuu I[lnana mo opranuszanuu
MPOBEJCHUS] HE3aBUCUMOM  OLIEHKA KAauyecTBa YCIOBHM  OKa3aHUsl  YCIIyT
OpraHu3alusIMH COLMAIBLHOTO oOcmykuBaHus Ha nepuos 2018-2020 rogoy.
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IIpunoxenue 2

HOKaSaTeJII/I, XapaKTepusyiaue oﬁmne KPHUTECPHUH OLICHKH KavdeCTBa yc.]IOBl/Iﬁ
OKa3aHMd YCJIYI OpraHm3alimaiMi CONUAIBHOTO OﬁCJ’Iy)KI/IBaHI/IHﬂ<

(yrB. mprkazom MUHHCTEpPCTBA TPYyAa U COLUAIIBHOM 3a1UThI Poccuiickoit Deneparn 0T
23 mas 2018 1. Ne 317H)

Ne

ITokazaTenn
n/n

l. IToka3aTesiu, XapakTepu3yome OTKPbITOCTh M IOCTYITHOCTh HH(OPpMALIMHU 00
opraHusanum (y4pe:kIeHnH)

1.1. | CooTBercTBHE MHPOPMAIMH O NEATSIBHOCTH OpraHU3anuK (YIpEKIEHHUS), pa3MelIeHHON
Ha OOIIEAOCTYNHBIX WH(POPMAIMOHHBIX Pecypcax, ee COJACpX)aHui0 U Hopsaky ((popme)
pa3sMeILeHNs], yCTAHOBICHHBIM HOPMATHBHBIMHU PABOBBIMU aKTAMH

Ha MH()OPMAIIMOHHBIX CTEH/IaX B TOMEIICHUU OpraHu3aui (YIpeKIeHus);

Ha  o(uIMAIbHOM  caiite  opraHu3auuu  (y4pexaeHus) B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaLMOHHON ceTu «MHTepHeT» (manee — oQUIMAIbHBIM CalT OpraHu3aluu
(yupexnenus).

1.2. | Hanmume wa odunmansHOM cadTe opranusanuud (y4dpexacHus) WHGOpMAIUd O
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3W M B3aUMOJACHCTBUS C MOJIyYaTEIsIMH YCIYT U
uX QYHKIIMOHUPOBAHUE!

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CepBHCOB ((hopma i1 TOmauud DJIIEKTPOHHOrO oOpamieHus (>KaloObl,
MIPEITIOKEHUS ), TTOJTyIeHNE KOHCYIIBTAIHH 110 OKa3bIBAEMBIM YCIIYTaM U TIp.);

paznena «Hacto 3aaBaeMble BOIPOCHD»;

TEXHUYECKON BO3MOKHOCTH BBIPXKEHHS MOTydaTeIeM YCIYT MHEHHS O Ka4eCTBE YCIOBHIA
OKa3aHMs yCIyr opraHu3anued (yudpexaeHueMm) (HaJludue aHKETHl ISl Orpoca TpaxkaaH
WJIM TUTIEPCCHUIKH Ha HEe).

Jlanee COOTBETCTBEHHO — OpraHU3alus, yUpexaeHHE.

™ Cratbsa 13 denepanbHoro 3akoHa ot 28 mexadps 2013 r. Ne 442-03 «O6 0cHOBaX COIMATHLHOTO
obOciyxuBanusi rpaxaan B Poccuiickoit @enepanun» (Cobpanue 3akoHoAaTrenbcTBa Poccuiickoit
Oenepannn, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257); cratba 8§ denepanpHOro 3akoHa ot 24
HOs1IOpst 1995 1. Ne 181-®@3 «O coumanbpHOW 3amurte MHBaINAOB B Poccuiickoit denepaunny»
(Cobpanme 3akonomarenbcTBa Poccuiickoit @enepammu, 1995, Ne 48, cr. 4563; 1999, Ne 29, cr.
3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne
30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, ct. 3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, cT.
6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485); npuka3 MunHucTtepcTBa TpyJaa U COILHAIbHOMN
3anuThl Poccuiickoit ®@enepauuu ot 17 HosOps 2014 1. Ne 886H «OO6 yrBepxaenun I[lopsaka
pa3MenieHus Ha OQUIMAIbHOM caliTe MOCTaBLIMKAa COLMAJIbHBIX YCIYI B HH(OpPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» M OOHOBJIECHUS MHPOPMALUU 00 3TOM MOCTaBIIMKE (B
TOM 4HWCI€ coAepXaHUs ykazaHHOW wuHopmanuu u  (QOpMBI €€ MPEeJOCTaBICHUS)»
(3apeructpupoBad MunucrepctBoM roctuiun Poccuiickoit ®enepauuu 2 gexabps 2014 r.,
peructpannonHbiii Ne 35056); npuka3 MuHUCTEpPCTBA TPyJa U CONMAIBHON 3amMThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. Ne 122an «O0 yTBep)KIeHUM TPEOOBaHUN K COIEPKAHHUIO U
dbopMe mnpenocraBieHUs HHPOpPMALMU O MAESITENbHOCTH (elepalbHbIX YUPEXKIEHUNH MEIUKO-
COLMAIBHOM SKCIEPTU3bl, pa3MellaeMoil Ha OQHUIMAIbHBIX caliTax (enepaabHBIX YUPEKICHUN
MEINKO-COLIMATIbHON IKCIEPTU3bl B MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHONW cetu «VHTepHeT»
(3apeructpupoBan MuHuctepcTBoM roctunmu Poccmiickoit @Denmeparuu 18 mas 2018 1.,
perucrparroHHbiii Ne 51121).
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1.3.

Jlons mosyuaTenel yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON M JIOCTYIMHOCTBIO
uHpopMaUd O JIEATEIBHOCTH OpraHu3anud  (YUpexaceHHs), pPa3MEIIeHHOW Ha
MH(OPMALIMOHHBIX CTEH/IaX B MOMEIICHUH OpraHu3aluy (YUpexaeHus), Ha opUuIuaIbHOM
caiite opranmzanuu (ydpexiaeHusi) (B % oT oOmiero 4mciia OnpoIIeHHBIX MOoydareneit

yeuyr).

I1. Iloka3aTenu, xapakTepusymwuue KOMPOPTHOCTDH YCJIOBHH NPeI0CTABJICHHUS YCJIYT,
B TOM 4HcJjie BpeMsl 0:KH/IAHHS PeJ0CTABJICHUS YCJIYT

2.1.

Obecneuenne B opranu3anuy (yupex1eHun) KOM(POPTHBIX YCIOBUH ISl TPEIOCTABICHUS
YCIIYT:

Ha4ue KOMGPOPTHOM 30HBI OT/IbIXa (0XKUAAHUS), 000PYTOBAHHON COOTBETCTBYIOIIEH
MeOENbIo;

HaJU4KMe U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpexIeHus ),

HaJIM4YUe U IOCTYITHOCTh MUTHEBOU BOIBL;

HaJIMYue U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHNN; CAHUTAPHOE COCTOSTHUE
MOMENICHUN OpraHU3aI1i;

TPaHCIOPTHASI JOCTYIHOCTh (BO3MOKHOCTb JJO€XaTh /10 OpraHu3anuu (YUpexaeHus ) Ha
00IIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aIMCH Ha NOJydeHne yciryru (1o tenedoHy, Ha opHUIHraibHOM cailTe
opranuzanuu (yupexxJaeHus), mocpeactsomM EArMHOro moprana rocy1apcTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, PU JTUYHOM IOCEIICHUHU B PETUCTPATypE WIIH Y CIICIUATINCTA
opranuzanuu (yUpexJeHus) u mp.).

2.2.

Bpewms oxxuaanus npeaocTaBieHUs yCIyry (CBOEBPEMEHHOCTh IIPEIOCTABICHUS YCIYTU B
COOTBETCTBHHM C 3aIIMChIO HA IIPUEM K CIIELIMATIICTY OpraHu3aluu (yUpexIeHus ) 1is
MIOJIyYEHUs YCIyTH, Tpa)uKOM NPUX0Ja COLUAIBHOIO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlonst mosryyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEAOCTABICHHS
ycayr (B % OT 00I1ero uuciia onpoHIeHHbIX MoJIydaTenei ycuyr).

I11. IToka3aTenu, XapakTepu3yoIue J0CTYIHOCTb YCJIYT A8 MHBAJIM/I0B

3.1.

O6opynoBanue MOMEIIEHNH opraHu3anuu (YUpeKIeHHsI) U IpUJIeraomeil K opraHu3aiuu
(YUpeXIIEeHUIO0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJIUIOB:

00opynoBaHUE BXOIHBIX TPYII NaHaycamMu (MOIbEMHBIMU TIaTHOpPMaMH);

HAJINYKE BBIICJIICHHBIX CTOSHOK ISl aBTOTPAHCHOPTHBIX CPEACTB MHBAIUOB;

HaJIM4Yue aIallTUPOBAHHBIX JTU(PTOB, MOPYYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJINYAE CMEHHBIX KPECEI-KOJISICOK;

HaJIM4Yue CIeNMaTbHO 000PYAOBAHHBIX /ISl MHBAJHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHUH.

3.2.

ObecneueHne B Opranuzaiuy (yupexaeHu) yCI0BUN JOCTYIHOCTH, TTO3BOJISIFOIIUX
MHBAJIMIaM [OJIy4aTh YCIYrd HApaBHE C IPYTUMH, BKIIOYAs:

AyOnupoBaHMe JJIs1 MHBAJIUIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHOI HH(pOpMAINH;
nyOnupoBaHKe HaJIUCeH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHdopManuu
3HAaKaMH, BBITIOJTHEHHBIMU pelbe(HO-TOueUHbIM HpudTOM bpaiiis;

BO3MOKHOCTb IIPEIOCTABIECHUS UHBAJIUAAM 10 CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT
cyplonepeBounKa (TuhiaocypaonepeBoIunKa);

HaJIM4Yue aJlbTePHATUBHON BEpCcHUU OPHUIIMATILHOTO caifiTa OpraHu3aluy (yUpesKIeHUs ) JUIs
VHBAJIHNJI0B 10 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexASHHUs ), TPOIIeIIINMHU
Heo0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COMPOBOXKIEHUIO HHBAJIHJIOB B
MOMEILEHUAX OpraHu3aluu (YUpexaeHns) 1 Ha pUIeratolie TeppuTopuu;

HaJIMYMe BO3MOYKHOCTH ITPEOCTABIICHUS YCIYTU B IUCTAaHIIMOHHOM PEKUME WK Ha JI0MY.

3.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT Ul HHBATUAOB (B %
OT OOIIIEro YMCIIa ONMPOUICHHBIX MOJIydaTeNeil YCIIyT — HHBAJINUIOB).

IV. Iloka3aTtesin, XapakTepu3yolye 100p0:KeJaTeIbHOCTb, BEKINBOCTH
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Pa0OTHUKOB OpraHu3anuu (y4pe:KIeHus )

4.1.

Jlons monyyarenei yciyr, yA0BIECTBOPEHHBIX J00POKEIATENbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3ayu (Y4pexJIeHus), 00eceunBaloNNX MEPBUUHBIA KOHTAKT U
nH(OPMHUPOBAHUE TOJTydaTeNsl yCIyTd (paOOTHUKH PEruCTpaTyphl, CIIPaBOYHOIM,
MIPUEMHOTO OTJENICHHS U Ipoure pabOTHUKH) IIPU HEMTOCPEICTBEHHOM OOpaIlleHIH B
opranuzanuio (B % oT o0I11ero yrcia onpoueHHbIX NoJdyJyaTenel yeiayr).

4.2.

Jlonst mosyyartenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpeKIeHHs ), 00eCIICUNBAIONINX HETTOCPEJICTBEHHOE OKa3aHHe
ycayru (couuabHble PaOOTHUKH, paOOTHUKHU, OCYIIECTBIISIOIINE KCIIEPTHO-
peadMIINTAIIMOHHYIO IMaTHOCTHUKY M ITPOYHEe PaOOTHHUKH) TPU OOPAIICHUN B OPTaHH3AIIHIO
(yapexnaenue) (B % OT 00IIero yriciia OnpomeHHBIX MOTyJdaTelel yCiayr).

4.3.

Jloiis mostyyareneit yciyr, yI0BJIETBOPEHHBIX I0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
paboTHUKOB opranu3anuu (yIpeKACHHsI) TPH UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POopM
B3aUMOEHCTBHUS (110 TenedoHy, Mo IESKTPOHHOH MOYTE, C TOMOIIBIO AIEKTPOHHBIX
CEpBUCOB (MOJauu MIEKTPOHHOIO 0OpalieHus (>kaao0bl, IPEII0KEHHS), T0JIyYEHNE
KOHCYJIbTAIIMH 10 OKa3bIBAEMBIM ycIyram u 1p.) (B % OT 0011ero yuciaa onpoIeHHbIX
MOJTyJaTesIel yCIIyr).

V. lloka3aTesM, XapaKkTepu3ylolye y10B/J1eTBOPEHHOCTh YCJIOBUSIMH OKA3aHUS YCIYyT

5.1.

Jlons nonyyarenei yciyr, KOTOpble TOTOBbI pEKOMEH/10BaTh OPraHU3alMIO (YUpexKICHUE)
POJCTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl €€ PeKOMEH10BaTh, €ClIi Obl OblJIa BO3MOKHOCTh
BbIOOpa opranmu3anu (yupexaenus) (B % oT o0IIero 4ncia ONpoUIeHHBIX MOTyJaTeNei

YCIIyT).

5.2.

Jlonst mory4arenei yciayr, yIOBIETBOPEHHBIX OPTaHU3AI[MOHHBIMH YCIIOBHSIMUA OKa3aHHS
ycIyr - rpauKoM paboThl OpraHu3auu (yapexaeHus) (moapasaeieHus, OTAeIbHbBIX
CHEIHAIMCTOB, IpadUKOM MPUX0/1a COLIMATLHOTO pabOTHUKA Ha JIOM U 1p.) (B % OT
00I1Iero YncIIa ONMPONISHHBIX MoJIyyaTeNel ycuyr).

5.3.

Jlosis mostyyarteneit yciuyr, yJOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSMH OKa3aHHS yCIyT B
opranuzaiyu (yupexjaeHun) (B % ot oOI1ero 4nucia onpouUIeHHbIX MoTydaTesel yeiyr).
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IIpunoxenne 3

Ilepeyenb opranu3anmii CONNAIBHOTO 00CTyKUBAHUS
YeasaOMHCKOM 00J1aCTH, MOJJIEKAIIMX MPOBEICHUI0 HE3ABUCUMOM OLIEHKHU
Ka4yecTBa NMPeJ0CTABJEHUS COUMAJIBHBIX ycayr B 2019 roay

w/n HaumeHoBaHue opranusanuii Anpec

1 MY «KoMIIJIEKCHBIHN LIEHTP conuanbHoro | YensOuHckas 00J1., ArarloBCKHUI paiioH,
o0cTy>)KUBaHUS HACEJICHUS AramnoBckoro | ¢. Aramnoska, yi. Pabodas, 34
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 001acTu

2 MY «KoMmiiekcHbIi LIEHTP cormaiibHoro | YensOuuckass o00y., c. Aprasm, Y.
00CITy>)KUBaHUS HaCEeJICHUs» Aprasuckoro | OkTs0pbckas, 6
MYHUIIMNAIBHOTO paiioHa YenssOMHCKON 00s1acTH

3 MBY  «KommiiekcHblii  1meHTp  coumanbHoro | Yemssbunckas o0n., r. Ama, VI
00CITy’)KUBaHUS HaCeJICHUs» Anmnckoro | Toncroro, 8
MYHUIHIIAJILHOTO pailoHa

4 MY  «KoMmmiekcHbli  HeHTp  couuanbHoro | YemsOunckas o6i., bpeauHckuii paiioH,
00CITyKHBaHUS HACEJICHUSD) bpenunckoro | n. bpensl, yn. Tpyna, 7
MYHUIMIAIBHOTO paiioHa YenssOMHCKON 061acT»

5 MynununansHoe  yupexaenune «Komruiekcuelii | YensiOunckas o06m., c. Bapna, yom.
LEHTp COLMaIbHOro o0cnyxuBaHus HaceneHus | CoBerckas, 94
Bapuenckoro MYHHUIUIIAIBHOIO paiiona
YensiOuHCcKOM 0b1acTh»

6 MV  «KowmmiekcHelii  LEeHTp  conuaibHoro | YensOunckas o6i., r. Bepxueypaibck,
oOciyxuBaHusl HaceneHus» Bepxueypanbckoro | yin. CoBerckas, 17 a
MYHHMIMIIAIBHOTO paiioHa YensiouHckol odaacTu
(2 oTaeneHys JHEBHOTO NPeObIBAHNUSA)

7 MY «KOMIUIEKCHBIM ~ LEHTP counanbHoro | Yensabunckas  o6n., 1. Bepxuuit
oOciy>)kuBaHMsl HacelneHus» Bepxueydaneiickoro | Yaneit, yn. Kaciunckas, 3 a
TOpPOJICKOTO OKpyTa

8 MY «KoMmInekcHbIi LEHTP conmansHOro | Uemssounckas o0, r. EMaHXEIUHCK,
oOciy>)xuBaHusl ~ HaceneHus»  EmamxenuHckoro | yi. Jlenuna, 29
MYHHIMIIAJIBHOTO paiioHa YensiouHckol 00aacTu

9 MyHuIunanpHoe  yupexjaenue  «KomruekcHblil | YensOunckas o6m., c. Etkyms, yi1.
LEHTP COLHUAIBbHOrO OOCHTyXHBaHUS HaceneHus» | Jlenuna, 33
ETkynbckoro MYHUIUIIAIIBHOTO paiioHa
UYensOuHCKoOM 0bactu

10 | MyHununansHoOe Oro/pkeTHOro0  yupexxkaenue | YUensiOunckas o6i., r. 3matoycrt, YiI.
«KoMImiekcHbIN LEHTP conuanpHoro | Kammunna, 7
OOCITy’)KMBaHHsI ~ HAceJIeHUs»  37MaTOYCTOBCKOTO
TOPOJICKOTO OKpyTa

11 |MVY  «KowmmiekcHblii  weHTp  commanbHoro | Yemsbunckas o06x., r. Kapabam, yi.
o0Ocy>)KUBaHUS HaceJICHUs» Kapa6armickoro | OcBoboxaenus Ypana, 12
TOpPOJICKOTO OKpyTa

12 | MY «KoMmmnekcHbIi LEHTP conuanpHoro | YemsOunckas 0011, IrIT.
oOcimyxuBanust ~ HaceneHus’»  Kapramuuckoro | JlokomotuBHBIH, yi1. [lIkonsHast, 9

MYHUITUIIAILHOTO paiiona YensOnHCKoM 00macTi
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w/n HanmenoBanue opranusanui Anxpec

13 | MY  «KoMmruiekcHBI  TIeHTp  comuaibHOro | YensOunckas o6x., 1. Kacmu, yom.
00CITyKHBaHUS HACEJICHUSD) Kacnunckoro | Craguonnas, 101
MYHHIIMIIAILHOTO pailoHa

14 | MY «KoMIIIEKCHBIHN LIEHTP conmansuoro | Yenssouuckas o0i., r. Karas-lIBaHoBck,
obcnmyxuBaHusi HaceneHus» Karas-MBanoBckoro | yi. ['arapuna, 4
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 001acTH

15 | MynununansHoe  yupexaenne «KomriekcHbiid | UensOunckas o0u1., c. Kusuibckoe, yi.
LIEHTp coluaibHOro oOcmyxkuBaHusi Hacenenus» | CoBerckas, 91
Kusuibckoro MyHHIIMIAIBHOTO paiioHa

16 | MY «KoMIneKkcHbIN LEHTP conuanbHoro | YensOunckas o6m., r. Komeiick, yi.
o0cCTy>)KUBaHUS HACEJICHUS Koneiickoro | Jlenuna, 61
ropoJICKOro okpyra YensioOnHckoi 00gacTu

17 | MyHuuunaibHOe OFOIKETHOE yupexxaenue | YemsiOunckast o6i., r. Kopkuno, yn. 30
couvanbHo  3amuThl  «KommiekcHbii  neHTp | netr BJIKCM, 7
COLIAJILHOTO o0CITyKHUBaHUS HACEIICHUS»
KopkuHCKOro MyHHITMTIAILHOTO paiioHa

18 | MynununansHoe yupexzaenue «KommnekcHeiii | YensOunckas o01., ¢. Mwuacckoe, yiI.
LIEHTP COIMaIbHOrO oOCTykuBaHUsi HaceneHus» | CioptuBHas, 7
KpacHoapmeiickoro  MyHUIIMTIATBHOTO  paiioHa
YemnstOuHckoit o01actu

19 | MynununansHoe  yupexxaenne «KowmmnekcHsiit | YensOunckas o0m., c¢. Kynamak, yi.
LEHTP COIHUAIBHOrO oOcCHyXuBaHUS HaceneHus» | [lnonepckas, 12
KyHamakckoro MyHuunanbHOro paiioHa

20 | MBY  «KowmmnekcHbli  1eHTp  comuanbHoro | Yemsbunckas o6n., 1. Kyca, ym
o0cy>)KUBaHUS HaCeJICHUs» Kycunckoro | Jlenuna, 8
MYHUIIMIAIBHOTO paiioHa YenssOMHCKON 00s1acTH

21 | MY «KoMmiiekcHbIl LIEHTP conuanbpHoro | YensOunckas o0, T. KelmteiM, yir. 2-
00CITyKHUBaHUS HAaCEeJICHHUS. KsimreiMckoro | as FOxnas, 1
TOPOJICKOTO OKPYTa»

22 | MY «KoMInekcHbIH LEHTP couuanbHoro | YensOuuckas o0ia., r. MarHMUTOropck,
oOciyxuBaHUsl HacesneHus» JleHnHckoro paiiona | mp. Meramtypros, 3/1
r. Marautoropcka YensOuHckol o6s1acTu

23 | MY «KoMInekcHbIH LIEHTP conuanbHoro | YensOuuckast 00, T. MarHuTOropck,
oOciy>xuBaHus HaceneHus» OpIKoOHUKUA3eBckoro | mp. Jlenuna, 138
paitona Yensiounckoi o0nactu r. Marauuroropcka

24 | MY «KoMmnekcHbIi LEHTP couuanbHoro | YensOuuckas o0i., r. MarHUTOropck,
oOcmyxuBaHusi  HaceneHus»  IIpaBobGepexnoro | yiu. ['psi3HoBa, 44/3
paifona r. Marautoropcka YemnsiOuHckoii o01actu

25 | MyHHIMNaNbEHOE Ka3eHHOe yupexxaenue | Yenssbunckas o6na., r. Muacc, mp.
«KoMmnekcHbIi LIEHTD couuaibHoro | Makeesa, 8b
o0CITyKHBaHUS HaceJIeHUs» Muacckoro
TOPOJICKOTO Okpyra YenssOMHCKOM 001IacTH

26 | MyHunumnansHoe yupexaeHue «Kommekchbiit | Yensounckas o6m., c. Depuiammnenyas,
LEHTP COLHMAJbHOrO oOciyxuBaHUs HaceneHus» | yia. K. Mapkca, 53
Haraiibakckoro MyHUIIMIIAJIBHOTO pailoHa

27 | MyHHIUTIATBHOE Or0/IKETHOE yupexxaenue | Yenssounckas o61n., r. Hszemerposck,
«KomrmuiekcHbIi LIEHTP couuanbHoro | yin. Ceepayosa, 7
oOcimyXUBaHUSl ~ HaceleHus»  HszemeTpoBckoro

MYHUIIUTAIBHOTO paiioHa YenssOMHCKON 00s1acTu
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HaumeHoBaHue opranusanuii

Anpec

n/n

28 | MY  «KommekcHbIi  LeHTp  comuanbHOro | YemsaOunckas o0is., 1. O3epck, yiI.
oOciy>xuBaHus HaceneHus» O3epckoro ropoackoro | Kocmonasros, 1a
OKpyTa

29 | MY «KoMIneKkcHbIN LEHTP conuanbHoro | YensOuuckas 061., ¢. OKTaOpbckoe,
o0cTy>)KUBaHUS HaceJICHUs OxkTs6pbckoro | yi. Bocrounas, 88
MYHUIIUIATBHOTO paiioHa YensiOuHckoi obmacTu»

(6romxeTHOR)

30 | MY «KoMIIeKCHBIN LEHTP conuanbHoro | Yensbunckas o6n., r.  Ilmacr, ym.
o0CITyKHUBaHUS HaceJIeHUs [TnacToBckoro | HalikoBckoro, la
MYHUIUIIAJILHOTO PaiiOHa»

31 | MBY  «KowmmiekcHelidi  meHTp  conuanbHoro | YensOunckas o6m., r. Catka, yin. 50 jet
00CITy>)KUBaHUS HaceJIeHus Carkunckoro | OkTs0ps, 1
MYHHIIMIIAIBEHOTO paiiona YensiOuHckoi o0macTm»

32 | MY  «KommiekcHbld  HEHTp  couuansHoro | YemstOuHckas o0ur., c.
00CITy’)KUBaHUS HaceaeHus CocHosckoro | JlonronepeseHckoe, yi. 1 Mas, 135 a
MYHUITUIAIBHOTO paiioHa YensOMHCKON 00acTmy

33 | MyHunumnansHoe OIOKETHOE yupexaenue | Yenssounckas o07a., r. CHEXUHCK, YII.
«KomnuekcHbII LIEHTD counanbHoro | CocHoBas, 7
oOcyxuBaHus HaceneHus ropoga CHEXXUHCKA)

34 | MBY  «KommuekcHblii  meHTp  couuanbHoro | YenmsOuHckas o6m., r. Tpouuk, yiI.
oOciry>)kuBaHusl HaceneHus» T. Tpourika MansiieBa, 37

35 | MyHHIIMIIaNBbHOE YUPEXKICHUE Yensbunckas o6m1., r. Tpounk, yiI.
«KommnekcHbli LEHTP couuansHoro | Knumosa, 30
00CITy’)KUBaHUS HaceJIeHUsD Tpounkoro
MYHUIAIIAJILHOTO pailoHa

36 | MynununansHoe yupexnaeHue «KomrmuiekcHelii | YensiOuHckas 001, . TpexropHsli, yiI.
LEHTp couuaibHOro oOciyxuBaHusi HaceneHus» | K. Mapkca, 45
TpexropHoro TOPOCKOI0 OKpyra
(MyHUIIMIIAIBHOTO palioHa)

37 | MBY  «KommnekcHblii  meHTp  conuanbHoro | YensOunckas o007., mMOcC. YBENIbCKHA,
oOCTyXKMBaHUS» YBEJNbCKOr0 MyHHMIMManbHOTrO | yi. CoBerckas, 24
paiiona

38 | MY «Viickuii KOMIUIEKCHBIH IICHTP coIMaibHOrO | YenmsOmHCckass o0i., c¢. VYiickoe, yiI.
00CITy>)KUBaHMsI HACeJICHUI» OctpoBckoro, 21

39 | MY «KOMIUIEKCHBI ~ TIEHTP conuanbHoro | YensOunckas o6m., r. Ycrp-Karas, yir.
oOciy>)kuBaHusi ~ HaceneHus»  Ycrb-Kartackoro | PabGouas, 39
ropoJICKOro okpyra YensioOnHckoi 061acTu

40 | MY  UYebapkynbckoro  ropojackoro  okpyra | UensOunckas oOm., r. YebGapkynb, yiI.
«KomnuekcHbIi LIEHTP commanbHoro | Kpynckon, 17
00CITy>KUBaHMsI HACEIICHHI»

41 | MynununansHoe — yupexaenue «Komrutekcubli | UensOunckas oOm., r. YebGapkynb, yiI.
IIEHTP COIMAIBHOTO OOCTy)KHMBaHHS HaceneHus | Kpsuiona, 4
YebapKyIbCKOTO MYHULUTIATEHOTO paiiona
YensOuHCKOM 0bacTu

42 | MBY  «KommuekcHbli  1eHTp  couuanbHoro | YensOuuckas o0md., . YensOuHCk, yiI.

oOciyxuBaHusl HaceneHuss 1o KanuHuHckoMy
paifony ropona YensOnHcka»

Kacnunckas, 25
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HaumeHoBaHue opranusanuii

Anpec

n/n

43 | MBY  «KowmruiekcHbIi ~ 1ieHTp  commanibHOro | YensOuHckas o0u., T. YensOuHCK, yiI.
oOciry>)xuBaHus HaceneHus 1o Jlennnckomy paiiony | TpyOouukos, 59
ropojaa YenssOuacka

44 | MBY  «KomrmutekcHbli ~ TIeHTp  conuaibHoro | YensOunckas 00m., . YensOWHCK, yiI.
oOcimy>kxuBaHus HacejaeHus 1o Mertamnyprudeckomy | KommyHnuctudeckas, 8 a
paiiony ropoaa YenssOnHCcKa

45 | MBY  «KowmruiekcHbI — 1IeHTp  conuaibHOro | YemssouHckas o0i1., T. YensOuHCK, YII.
obcyxuBaHus HaceneHus mo Coserckomy paiiony | [Tnexanosa, 43 6
ropojaa YenssOuacka

46 | MBY  «KomrmutekcHbIi  TIeHTp  conuaibHoro | YemsiOunckas o0i., r. YensOWHCK, yiI.
o0cCTy>)KUBaHUS HaceJICHUS no | 1 [Iatunerku, 43
TpakTopo3aBocKOMY palony ropozaa
YenaOuHcKa

47 | MBY  «KoMmriutekcHbIA ~ TIeHTp  comuaibHoro | YensOuackas 00m., . UensaOWHCK, yiI.
oOciyxuBaHusi Hacenenus 1o ILlentpansHomy | Jlecomapkosas, 13
paitony ropojaa YensOmHCKay

48 | MyHununaasHoe OI0JKETHOE YUpPEexKICHUE Yensbunckas o0iu., r. UensOUHCK, Y.
«KomrmnekcHbIi LEHTP couyaibHOro | 3axapeHko, 13
oOciyxuBanus nmo KypuatoBckomy paiioHy ropoja
YenstOnHCKa»

49 | MBY  «KomrutekcHbIi  TIeHTp  conuanbHoro | UemsOunckas o0060m., c¢. Yecma, yi.
o0CITyKHUBaHUS HaCeJICHU» Yecmenckoro | Komxosnas, 26
MYHHUIMIAJIBHOTO paiioHa YensiouHckol 001acTu

50 | MY «KoMInekcHbIH LEHTP couuanbHoro | YensOuuckas o0m1., r. FOkHOypanbck,
oOciyxuBaHusi  HaceneHus» HOxxkHoypanbckoro | yi. KyiiOsimesa, 25

TOPOJICKOTO Ookpyra YenssOnHCKoM 00IacTH
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IIpunoxenne 4

NEPEYEHb COKPAIIIEHUI

1. MY «KOMIUIEKCHBI LEHTP COIMATIBLHOIO OOCITY>XKHWBAHUS HACEIICHUS
ATramnoBcKOro MyHHUIMNAIbHOTO paioHa YensOunckoit obmactu — MY KICOH
AranoBCKOro MyHUIIMIIAJIBHOTO paioHa.

2. MYV «KoMIUIEKCHBIM LIEHTP COLMAIBHOTO OOCTY>KUBAHUSI HACEICHUS
Aprasmickoro MyHUIMNAIBHOTO paiioHa YensouHckoit obmactu — MY KIHCOH
Aprasiickoro MyHUIUIIAIIBHOTO paiioHAa.

3. MBY «KommiekcHbINH HEHTP COLMAIBHOTO OOCTY>KMBAHUSI HACCIICHHS
AmMHCKOrO  MyHHIunaiapHoro paioHa — MBY KIHCOH  AmmumHCKOro
MYHULIUNAIBHOTO pailoHa.

4, MY «KoMIUIEKCHBIM LIEHTP COLMAIBLHOTO OOCTY>KUBAHHUS HACEJICHUS
bpenunckoro MyHununaneHoOro paiiona Yensounckod obmactu» — MY KIICOH
bpeInHCKOro MyHUIIMIIATBHOTO PalioHa.

S. MynununansHoe yupexaeHue «KOMIUIEKCHBIM LIEHTP COLUAIBHOTO
oOcyKMBaHUsI HaceleHUus: BapHEHCKOro MyHUUHMIAIBLHOTO paiioHa YensOuHCKOU
obnactu» — MY KIHCOH BapHeHCKOro MyHUIMIIAIBLHOTO paiioHa.

6. MYV «KOMIUIEKCHBI LEHTP COLMAIBHOTO OOCITYKMBAHMS HACEJICHUSD)
BepxHeypanbckoro MyHUIUnansHoro paitona Yemnsiounckoit odimactu — MY KIICOH
BepxHeypanbCKOro MyHUIIMIIAIILHOTO paiiOHa.

7. MY «KOMIUIEKCHBIH IIEHTP COITMAJIBLHOTO OOCITY)KHMBAHUS HACCIICHHS
Bepxueydaneiickoro roponckoro okpyra — MY KICOH Bepxueydaneiickoro
rOPOZCKOIr0 OKpyra.

8. MY «KOMIUIEKCHBIN IIEHTP COITMAIBLHOTO OOCITY)KHBAHUS HACCIICHHS
Emanxennackoro MyHUIMnaipbHoro paona Yensounckon obmactu — MY KIICOH
EMaHXkemMHCKOro MyHUIIMNIAIBHOTO PaloHa.

9. MynununansHoe yupexaeHue «KOMIIEKCHBIM LIEHTP COLUAIBHOTO
oOCy>KMBaHUsSI HaceleHUs» ETKyIbCKOro MyHUIMIAIBLHOrO paioHa YensOuHCKON
ob6nactu — MY KIICOH ETkynbCKOro MyHULIIMIIATBHOTO paiioHa.

10. MysunumansHoe OIOKETHOTO yupexkneHne «KoMIIeKCHBIN MEeHTp
COLIMAJIBHOTO OOCIY>KMBAaHUSI HACENEHUs» 31aTOYCTOBCKOIO TOPOJCKOrO OKpyra —
MBY KIICOH 31atoycToBCKOTr0 rOpOACKOro OKpyra.

11. MY «KOMIUIEKCHBIM HEHTP COIMAIBLHOTO OOCTY>KUBAHUS HACEICHHS
Kapa6amickoro ropoackoro okpyra — MY KICOH Kapabamickoro ropojackoro
OKpyTa.

12. MY «KOMIJIEKCHBIN TEHTP COIHAIBHOTO OOCITYXKUBAaHUSI HACECICHHS
Kapranuackoro mynunmnanbHoro paiiona YemsObunckoit obmactu — MY KIICOH
KapranmHCckoro MyHMIMNaaIbHOTO paioHa.

13. MY «KoMIJIEKCHbI HEHTP COLMAIBHOTO OOCITYXUBAHUSI HACEJICHUS
Kacnuackoro  MynumunanpHoro paiona — MY  KICOH  KacnuHckoro
MYHULMNAIBHOTO pailoHa.
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14. MY «KoMIiekCHBIH TEHTP COIMAIBHOTO OOCTY)KUBAHHS HACEICHHS
Karas-MBaHoBckoro MyHHIUIANbHOTO paiioHa YensOunckoilt obOmactu — MY
KIICOH KaraB-MBaHOBCKOTO MyHULIMIIAIBHOTO pailoHAa.

15. MynununanbHoe yupexjaeHue «KOoMIUIEeKCHBIM LEHTp COIMaIbHOTO
oOciykuBaHus HaceneHus» Kusunbckoro myHununaibHoro paiona — MY KIICOH
Ku3WibCcKkOro MyHUIIMNIANBHOTO pailoHa.

16. MY «KOMIUIEKCHBIN HEHTP COLMAIBHOTO OOCITYXKUBAaHUSI HACEICHUS
Komnelickoro ropoackoro okpyra HYensionnckon odmactu — MY KIHCOH Komnelickoro
TOPOJICKOTO OKpYTa.

17. MyHununansHoe OMOHKETHOE YUPEKICHUE COLMAIBHOM  3alllUThl
«KOMIUIEKCHBII LEHTp COLMAIBHOIO O00CIIyXHUBaHUA HaceleHus» KopKuHCKoro
MmyHununansHoro panona — MbBYC3 KICOH KopkuHCKOro MyHUIHANAIBHOTO
paiioHa.

18. MynununanpHoe yupexjaeHue «KoMIUieKCHbI LEHTp COIMaIbHOTO
oOcimy>KMBaHUsi  HaceleHus»  KpacHoapMeWcKOoro  MYyHHUIIMIAIBHOTO  paiioHa
Yensbunckoit obmactu — MY KIHCOH KpacHoapMmeilckoro MyHUIIUTIATBHOTO
paiioHa.

19. MynununanbHoe yupexaeHue «KOMIUIEKCHBIM LEHTP COIHAIBHOTO
oOciy>KuBaHHUsl HaceideHus»  KyHamakckoro MyHHUIIMNAIBHOTO pailonHa — MY
KIICOH KyHamakckoro MyHUIIMNAIBHOTO pailoHa.

20. MBY «KoMmIuieKkCHBIN IIEHTP COIHATBHOTO O0CTYKUBAHUS HACEICHUSY.
Kycunckoro myHunumnaneHoro paiioHa Yensounckoit obmactu — MBY KICOH
KycHHCKOro MyHMITMIIAJIBHOTO PalioHa.

21. MY «KoMIuieKkCHbI HEHTP COIMaIbHOTO OOCTY>KMBAaHWS HACEJICHUSI.
KsireiMckoro ropoackoro okpyra» — MY KHCOH KelursIMCKOTOo ropoackoro
OKpyTay.

22. MY «KOMIUIEKCHBIH LIEHTP COIMAIBLHOTO OOCTY>KMBAaHUS HACEICHUS
Jlenunckoro paitona 1. Marautoropcka YensOuuckoir odmactu — MY KICOH
JlennHckoro pariona r. Marautoropcka.

23. MY «KOMIUIEKCHBIH LIEHTP COIHAIBLHOTO OOCTY>KMBAaHUS HACEICHUS
OpmKOHHMKH3EBCKOTO paiioHa YemssoumHckol obmactu r. MaramTtoropcka — MY
KIICOH Opmx0oHUKHI3EBCKOTO palioHa I'. MarHuToropcka.

24. MY «KOMIIEKCHBIN TIEHTP COIMAIBHOTO OOCTYKUBAHUSI HACEICHHS
[IpaBoGepexHoro paitona r. Marautoropcka Yensiounckoit oomactu — MY KIICOH
[IpaBobOepexHoro paiiona r. MarHuToropcka.

25. MyHununanbHoe Ka3eHHOe yupexnaeHue — «KOMIUIEKCHBIM IEHTp
COLIMAJIBHOTO  OOCIIYy)KMBaHUsS  HaceleHHus» MMHAacCKOro TOpOJACKOro  OKpyra
Yensounckoii oomactu — MKY KIHCOH Mwuacckoro ropojickoro okpyra.

26.  MynununanbHoe yupexaeHue «KOMIUIEKCHBIM LIEHTP COIMaIbHOIO
oOCmy>KMBaHHUsl HaceleHus» Haraitbakckoro MyHHIIMIAIBHOTO paiioHa — MY
KIICOH Haraitbakckoro MyHULIMIIATBHOTO paiioHa.

27. MynununaneHoe OroxeTHoe YyupexaeHue «KoMIiekcHbli LeHTp
COLIMAJILHOTO OOCIy)KMBaHHsI HaceleHus» HsA3emeTpoBCKOro MyHUIIMIAIBHOTO
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paitona Yensounckoit obmactu — MBY KIICOH HsizeneTpoBckoro MyHHIIMIAILHOTO
paioHa.

28. MY «KoMIieKkCHbIH HEHTP COIMAIbHOIO OOCTYKUBAHUSI HACEICHHS
Ozepckoro ropoackoro okpyra — MY KIICOH O3epckoro ropoJIckoro okpyra.

29. MY «KoMIuieKCHBIA LEHTP COLMAIBLHOTO OOCIYKMBaHUS HAaCEJICHHUS
OxTa0pbCKOro MyHUIIMIIATBHOTO paiioHa YensOuHckod oOnactu» (OroIKeTHOE) —
MBY KICOH Oxtga0pbCKOro MyHUIIMIIAILHOTO paiioHa.

30. MY «KoMIIeKcHBI LEHTP COLMAIBLHOTO OOCITY)KMBaHHs HaceleHUs
[InacTtoBckoro MyHuuumnaigpHoro padona» — MY KHCOH IlnactoBckoro
MYHULIANAIBHOTO paioHa.

31. MBY «KoMmiaekcHbI LHEHTP COIHUAIBHOTO OOCTYKHBAaHUS HAacEICHUS
CaTKMHCKOrO0 MYHULHMIAIBHOTO pailoHa YensOuHckol obmactu» — MBY KIICOH
CaTKMHCKOTO MyHULIMIIAIBHOTO PalioHa.

32. MY «KoMIekcHbI LEHTpP COLMAIbHOTO OOCITY)KHMBAaHUS HACEJICHHUS
COCHOBCKOIro MYyHHITUIIAJIbHOTO paiioHa YenmsOunckoit obOmactu»y — MY KIICOH
COCHOBCKOI0 MyHUIIMITIAJIBHOTO palioHa.

33. MyHununanbHoe OropkeTHOoe yupexaeHue «KoMIiekcHbI UeHTp
COITMAILHOTO OOCTyXMBaHUs HaceneHus ropoga CHexunckay — MBY KIICOH r.
CHexXHUHCKA.

34. MBY «KoMIuTeKCHBIN IIEHTP COIMaIbHOIO OOCTYKUBAHUS HACCICHUS
r. Tponuka — MBY KIICOH r. Tpowuixa.

35. MynununanbHoe yupexacHne «KOMIUIEKCHBI IEHTP COIUATBHOTO
oOcyKMBaHUs HaceneHus» Tpouukoro MyHuuunaipbHoro paiiona — MY KIICOH
TpOHIIKOr0 MYHHMITMIIAJIBHOTO PaliOHa.

36. MynununanpHoe YyupexaeHne «KOMIUIEKCHBIH IIEHTP COLMATBHOTO
oOCy’KMBaHUSI HaceJleHHs» TpexropHoro TropoACKOTro OKpyra (MyHULHMIIAIbHOTO
paiiona) — MY KIICOH TpexropHoro ropoJcKoro okpyra.

37. MBY  «KoMIUIEKCHBIH  ILEHTP  COIMAJIBLHOTO  OOCIY)KHBaHHS
VYBenbckoro  MyHununaibHoro paiiona — MBY < KIICOH  VBenbckoro
MYHHIMIIAIBHOTO paliOHAa.

38. MY «Viickuii KOMIUICKCHBI IIEHTP COLMAIBHOTO OOCTY>KMBaHUS
HaceneHus» — MY Viickuiit KIJCOH.

39. MY «KoMIIeKcHbIA LEHTP COLHUATbHOTO OOCITY>KMBAaHUS HACEICHUSD)
VYerbp-KaraBckoro ropojackoro okpyra Yensounckoi obnactu - MY KIICOH VYcerb-
KaraBckoro ropoackoro okpyra.

40. MY YebapkysibCcKOTO TrOpoACKOro okpyra «KOMIUIEKCHBI LEHTp
COLIMAJIBHOTO OO0CIy»XuBaHMUs HaceneHus» — MY UebapKyJabCKOro TOpOJCKOro
okpyra KIJCOH.

41. MynuuunansHoe yupexjaeHue «KOMIUIEKCHBIM IEHTP COLUAIbHOrO
oOcmy>kuBaHus HaceiaeHus: YUebapKyIbCKOro MyHHIIMTIIAIIBHOTO palioHa YensOnHcKon
obnactu — MY KIHCOH YebapkybCKOro MyHUIIMIIAIBHOTO paiioHa.

42. MBY «KoMmmieKCHBINM HEHTP COIMATBHOTO OOCTYXKHUBAaHUSI HACCIICHUS
no Kamununckomy paiiony ropona YemsOunckan» — MBY KIHCOH 1o
Kanununckomy paiiony r. YensOuHcka.
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43. MBY «KoMmmiekcHbI HEHTp COLMaTbHOTO OOCITY>KMBAaHUS HACEJICHUS
no JlennHnckomy paitony ropoaa Yensiouncka» — MBY KIICOH no Jlennnckomy
paiiony r. YensionHcka.

44, MBY «KoMIIeKCHBIH LIEHTP COLUAIBHOTO OOCIYyKUBAHHUS HACEJICHHS
no Meramtypruueckomy paiiony ropoaa YensOunckay — MBY KICOH mno
Mertanmnypruyeckomy paiiony r. YenssonHcka.

45, MBY «KoMIUIEeKCHBIH LIEHTP COLUAIBHOTO OOCIYyKUBAHHUS HACEJICHHS
no CoerckoMy paitony ropoja Yemsouncka» — MBY KIICOH mno Coerckomy
paiiony r. YensOuHcka.

46. MBbBY «KoMmmiekCcHbI HEeHTp COLMATbHOTO OOCTY>KMBAaHUS HACEJICHUS
no TpakTopo3aBojackoMmy paioHy ropoga Yemsounckay — MBY KICOH mno
TpakTop03aBOCKOMY pailoHy I. YensiOnHCKa.

47. MBY «KOMIUIEKCHBIN LEHTP COLUAIBHOTO OOCIIYyKUBAHUS HACEIICHUS
no LlentpansHoMy paitony ropoaa Yensouncka» — MBY KIICOH no IlenTtpansHomMy
paiiony r. UensiOnncka.

48.  MynununansHoe OroqxeTHOEe yupexkaeHue «KOMIUIEKCHBIM EeHTp
colMaJIbHOTO oOciykuBaHus 1no KypuaToBckoMy paiioHy ropoja YenssOMHCKa» —
MBY KIICOH mno KypuaroBckomy paitony . UensiOuncka.

49. MBY «KoMIIIeKCHBIN IIEHTP COIMAIBLHOTO OOCTY)KUBAHUS HACCIICHUS
YecMeHCKOro MyHHMIMIAIBLHOTO paioHa YensOunckoit obnmactu — MBY KIICOH
YeCcMEeHCKOTO MyHUIIMIIAIBHOTO PalioHa.

50. MY «KoMIIeKCHBI HEHTP COIUATBHOTO OOCITY>KMBAaHUS HACEICHUSD)
HOxxHOypansckoro ropojackoro okpyra Yemnsounckoit obmactu — MY KIICOH
FOxHOYpanbCKOro ropoCKOro oKpyra.
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IIpunoxenne 5

JleMOHCTPAIMOHHBIA MaTepHaJI N0 MOKA3ATeJsIM, XapaKTepPU3yIOIUM
KOM(OPTHOCTH M IOCTYIHOCTD YCJIYT JJIsi HHBAJIU/I0B, B OPraHU3alusaX
COMATBHOIO0 00CTyKMBaHUSA HaceaeHUus1 Yeaa0MHCKOH 00J1aCTH, Y4ACTBYHOIIMX
B He3aBHCHUMOM OLleHKe KavyecTBa ycJaoBHid okazanus yciayr B 2019 roay

MY «KoMIuieKCHbIN HEHTP COUUATBLHOI0 00CIYKMBAHUA HACEJTCHUS»
AramoBCcKOro MyHHIIMNIAJIbHOTO paiioHa YensiOMHCKOI 001acTH
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MY «KoMIuIeKCHbIN HEeHTP COUATBLHOI0 00CIy;KMBAHUA HACETCHUS»
APprasimckoro MyHMIMIAJbHOTO0 paiioHa YessOnHCKOI 00J1acTH
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MY «KoMIuIeKCHbIN HEeHTP COUATBLHOI0 00CIy;KMBAHUA HACETCHUS»
BpeanHCcKOoro MyHMIMNAJILHOTO paiiona YeassOuHCKOH 001acTI
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MyuuuunaasHoe yupexaenue « KoMniekcHbIi neHTp
COLMAJIBHOI0 00C/Iy’;KMBAHHUS HACEJICHUS
BapHeHCKOro MyHNIUNAJIBLHOrO paiiona YensiOMHCKON 001aCTH»
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MY «KoMIuIeKCHbIN HEeHTP COUATBLHOI0 00CIy;KMBAHUA HACETCHUS»
BepxHeygdaJjieiickoro ropoackoro okpyra
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MY «KoMIuIeKCHbIN HEHTP COUUATBLHOI0 00CIy;KMBAHUS HACEJTCHUS»
KaprannHckoro MyHuIiunajbHoro paiona YeasiOnuckou od/1acTu

|1
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MY «KoMIuIeKCHbIN HEeHTP COUATBLHOI0 00CIy;KMBAHUA HACETCHUS»
Komneiickoro ropoackoro okpyra Yenasiouuckoii oos1acru

98



we-.

B
|
5
5
3
:

3PA AHANONOBOrO|

IAKAHUME

9

»



ol

AIbHorg 0,

I}A\'IIHEHH!H H

HH ®Op)

ACeNeHmg) Koy i

[Alng

100



MyHununajabHoe 0H0/:KeTHOe YUpe:KIeHne CONMAIbLHON 3alUThI
«KOoMILUIEKCHBIH HEHTP COMATBHOI0 00CIyKMBaHUS HaceJdeHus»» KopkuHcKoro
MYHHMIUNIAJBHOIO paiioHa
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MY «KoMIuIeKCHbIN HEeHTP COUATBLHOI0 00CIy;KMBAHUA HACETCHUS»
JlennHckoro paiiona r. Marauroropcka YesisOnHckoii o0j1actu
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MY «KoMIuieKCHbIN HEHTP COUAIBLHOI0 00CIy;KMBAHUSA HACETCHUS»
OpakoHMKHA3eBCKOro paiioHa YeassOmHckoil 001acTtu r. MarHuToropcka
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MyHuuMnajabHoe KaseHHOe yupexaeHue «KoMIieKkcHbIN HeHTp cOMaIbHOro
00cJ1y’>KMBaHUs HaceJeHHs» MHaCCKOro ropoacKoro OKpyra
Yensa0nHCKOH 00/1aCTH
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MY «KoMILIeKCHBII HEHTP COUATBHOIO 00C/YKMBAHUA HACETCHHUS
CoCHOBCKOro MyHHIIUIIAJILHOTO paiioHa YeasiOMHCKOM 001aCcTH»

KOMMNbIOTEPHbIN KNYE

107



MBY «KoMnieKCHbIH HEHTP COUMAJBHOI0 00CTyKUBAHUS HACEJICHHU
r. Tpounka




MY «KoMIuIeKCHBIN HEHTP COUUATBHOI0 00CIy;KMBAHUSA HACETCHUS»
Ycrb-KaraBckoro ropoackoro okpyra YesssoOnnckou odJiactu

109



Hayqﬂoe U31aHHC
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